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AJIMUHUCTPATABHBINA PETJIAMEHT
IpenoCTaBIeHNs TOCY AAPCTBEHHOH YCIIyTH

«Ily6au4HbIil MoKa3 My3eAHBIX NPEIMETOB H My3eHHbIX KOJLIEKIH»
B FOCY/IaPCTBEHHOM OIO/KETHOM YUIPEKICHHHU KYyJIbTYPBI

PocToBCcKOi 061acTi «BONTOOHCKUMN IKONOT0-HCTOPUYECKHI My3ei»



Pasnea I. O0mue mojioeHust

AJIMUHHUCTPATUBHBI PENIAMEHT TPEAOCTaBICHUA TIOCyIapCTBEHHBIM OIOIKETHBIM
yupexxJeHdeM KyJabTypsl PocToBckod obmactu «BoNrogoHCKHil dKOJIOr0-UCTOPUYECKHIA
My3eil» (naee o TEKCTY - My3eif) rocynapcTBeHHOHN yCayru «[TyGmuaHEIi T0Ka3 My3€HHBIX
IPEAMETOB W My3eHHBIX KOJIEKIMI» (Janee IO TEKCTy — TOCY/apCTBEHHAA yciIyra)
paspaGoTaH B LeNAX IIOBBINIEHWA KayecTBa IpPENOCTaBACHUS U JOCTYITHOCTH
roCyIApCTBEHHOM YCITYyTH ¥ CO3aHMA KOM(POPTHBIX yCIOBHH 1A €€ MOJIyICHUS.

Veryra no myOnMYHOMY IIOKa3y My3eHHBIX IIPEMETOB, MY3€HHBIX KOJUIEKIHMN
(B CTALMOHAPHBIX YCJIOBHSAX) MPEACTABILIET CO0O0H MyOMMYHBIA [OKa3 My3eHHBIX IIPEIMETOB
1 My3€HHBIX KOJLUTEKIHI IIyTeM CO3aHus MOCTOSHHBIX SKCIIO3ULMI U BpPEMEHHBIX BBICTABOK.

Venyra mo myGiIMYHOMY IOKa3y My3CHHBIX NPEAMETOB, My3eHHBIX KoJuleKuuit (BHE
CTallHOHApa) MpeicTaBIseT coOoi MyONUYHBIA MOKa3 My3eHHBIX MPEIAMETOB U My3€HMHBIX
KOJUIEKLIMI ITyT€M CO3/1aHUsl BPEMEHHEIX BBICTABOK B IPYTUX YUPEKACHUAX.

1. [IpeaMeT perynupoBaHus aIMUHHUCTPATUBHOTO periaMeHTa.

PeriaMeHT oOmpejensdeT IOPAAOK, CPOKM U IOCIENOBATENBHOCTh  NeHCTBUH
(aIMUHUCTPATUBHEIX TIPOLIEAYP) NIPU OpraHM3alii My3eifHOro 06CIyKUBaHUs (HU3MISCKUX
U IOpHIAMYECKHX JIMI[, a TakKe TIOpANOK B3aMMONEHCTBHS MEXKAY YYaCTHUKaMU
IPEI0CTABIICHHS TOCY JapCTBEHHOH YCIIyTH.

2. ITony4arenu yciyr.

2.1. TloTpeOuTensmMu yCIyrd, OKa3blBaeMOll WCIIONHUTENEM, MOryT OBITH
ropuaueckre U Gusuueckue auna (ycryra NpefRoCcTaBIsaeTcs BceM rpaxaanam PO u npyrux
rocyJapcTB BHE 3aBUCHMOCTH OT II0Jla, BO3pacTa, HAIMOHAIBHOCTH, 00pa3oBaHusl,
COIMANBHOTO  IIONOXKEHHSA, IOJUTHYSCKAX U  PENUTHO3HBIX  yOEKIeHHH, HHBIX
06CTOATENLCTB) (Ianee — MOTpeOuTeNn).

B OTAeNBHBIX CIy4asX IS HECOBEPIICHHOJIETHUX IPaXKIaH MOTYT OBITh YCTaHOBIICHEI
OTpaHUYEHHs JOCTYNa K YCIIyre, KOTOPIE PEerIaMEeHTHPYIOTCS BHYTPEHHUMH TOKYMEHTaMH
My3es.

3. Iopsaaox MHGOPMUPOBAHUA MOTPeOUTENS O IPENOCTABILIEMON IoCyIapCTBEHHOM
yCIyTe.
3.1. CBeieHMs 0 MeCTe HaXOXKAEeHUA UCIIONHUTENS rocyaapcTBeHHoi yciayrd — 'BYK
PO «BonroioHcKkmii 3K010r0-UCTOPUYECKUI My3€ii»:
- mouroBHii agpec: 347360, PocToBckas o6nacTh, I. Bonrogosck, yi. Jlenuna, a. 52;
- TenedoH (8639) 22-59-53, 22-45-82, tenepon/paxc 22-04-06; .
- aJIpec IEKTPOHHOI nmouyTH:veim84@mail.ru
3.2. Agpeca wu TenedoHbl, peXuM pabOTHI OOBEKTOB My3€s, HCIOIHAIOMMX
rOCyJIapCTBEHHYIO YCIYTy:

- r. Bonrogonck, yin. Jlenuna, a. 52, tenedon (8639) 22-59-53, 22-45-82, exeaneBHo, ¢ 9
1o 18 yacoB, 6€3 BEIXOJHBIX U IIEPEPHIBA;

- T. Bonrogonck, yn. Jlenuna, n. 53, tenedon (8639) 22-22-41, exenneBHo, ¢ 9 no 18
yacoB, 6e3 BBIXOJHBIX U TIepephiBa (TIpH HEOOXOAMMOCTH, B CITydasx, CBSI3aHHBIX ¢ paboToi
BPEMEHHBIX IEpPEJBIDKHEIX BBICTABOK, BO3MOXKHO H3MCHEHHE peXuMa paboTHl 00beKTa
yupexaeHusa 6e3 N3MEHEHYs IPOJODKUTENBHOCTH pabouero aug ¢ 10 1o 19 yacos);

- r. Bonromonck, yi. PabGouas, a. 11, tenepon (8639) 22-34-84, exxemueBHo, ¢ 8 go 17
4acoB, 6€3 BEIXOHBIX H NEpephIBa.

3.3. Axpec odunmanbsHOro caifTa My3es: WwWw.veimmuseum.ru .

3.4. Ilorpebutenu MOTyT MONYYUTh MHGOPMALUIO IO BOIPOCAM IIPENOCTABICHHS
rOCyIapCTBEHHOH yCIIyTH, B TOM YHCIIE O X0JI€ PEIOCTaBICHU TOCY 1apCTBEHHOM yCIIYTH:




- 110 Tenedonam (8639) 22-59-53, 22-45-82, 22-22-41, 22-34-84;

- IO MIUCHEMEHHBIM 00palLlieHUAM;

- 110 HIIEKTPOHHOM noute: veim84@mail.ru;

- IIpY JITMYHOM OOpalleHUH;

- Ha oUIUATBLHOM CaifiTe My3es: Www.veimmuseum.ru.

[Ipp  uwnpopMupoBaHMM  mOTpebuTene# MmO  BOIpocaM  MpPEJOCTABICHMA
rOCYJIapCTBEHHOW YCIYyrd B OTBETaX Ha TeneOHHEIE 3BOHKM M YCTHBIC OOpalleHus
COTPYNHUKM My3esl MOAPOOHO M B BEXIUBOH (opMe NAIOT pasbiACHCHUA IO BOIPOCaM,
MHTEPECYIOIMM NOTpeOUTENEH.

I[TIpu oGpareHyy 1o TeaedoHy COTpYTHUK My3es:

- Ha3BIBACT yUpPEXKJIEHHE, TPEACTABIAETCS, Ha3BaB CBOKO (HaMUIMIO, MMs, OTYECTBO,
JTOJKHOCTB;

- mpemTaraeT co0eceJHUKY NMPEACTaBUTHCS;

- BEICIYLIMBAET U YTOYHAET, IPH HEOOXOMMOCTH, CyTh BOIIPOCA;

-BEXIIMBO, KOPPEKTHO, JIAKOHMYHO HAET OTBET, IIPM 3TOM cOOOIMIaeT HEOOXOANMEIE
CBEJICHHUS CO CCHUIKAMH Ha COOTBETCTBYIOILUME HOPMATHUBHEIC IIPABOBBIC aKTHI.

BpeMs OXHIAHUA KOHCYJIBTAalUM IO TenedoHy He JODKHO HPEBHINIATH 5 MUHYT,
PasroBop He JOJDKEH IPOJOIKATECA CBhIIe 10 MUHYT.

IIpu HEBO3MOXKHOCTH COTPYIHMKA, IPUHSBIIETO 3BOHOK, OTBETUTh HA NMOCTABICHHbIC
BOIIPOCHI, TeJIeOHHBIH 3BOHOK NODKEH OBITH MepeajpecoBaH CHELUATHUCTY M0 TpeGyeMomy
pOdGUII0 MK 0GpaTUBLIEMYCS 3aBUTENIO NOJDKEH OBITh COOOLICH TeJe)OHHBIA HOMED, TIO
KOTOPOMY MOKHO IIOJIYYHTh HEOOXOIUMYIO HHOPMAIIHIO.

VHdpopMupoBaHre MOCETUTENEH OCYLIECTBIAETCS MOCPEICTBOM KOHCYJILTHPOBAHNS
CIEIMAIICTaMH, OTBETCTBEHHBIMH 32 MPEIOCTaBICHIE TOCY IapCTBEHHOW YCIIyTH.

IMpy nHGOPMUPOBAHUU TOCPEICTBOM JMYHOTO O0palieHus 3asSBUTEI JIOIKHOCTHOC
JINIO, OTBETCTBEHHOE 3a Takoe HHGOPMHUpOBaHUE, TODKHO JaTh MCYCPIBIBAIOIINE OTBETHI HA
BCE BOSHUKAIOIINE Y 3asSBUTENA BOIPOCH, CBA3aHHEIE C NPEJOCTAaBIEHIEM IOCY JapCTBEHHOM
yemyrd (BHIIOMTHEHHEM paboTel). Bpems OXHIaHWA 3asABUTENEM INPHEMa TODKHOCTHBIM
JIALIOM - He Gostee 1 yaca ¢ MOMeHTa 0OpaleHHs.

KOHCYIBTAIINM OKA3BIBAIOTCS. OTBETCTBEHHBIMM JIMLIAMH T10 CIIETYIOINM BOIIPOCAM:

0 IOPSJIKE TPeAOCTABIEHUS TOCY HapPCTBEHHOM YCIIyTH;

06 anpecax MHTEpHET-caliTa MUHHCTEPCTBAa KYJBTYpHl PocToBcKod —obnactu;
denepanbHOM  rocymapcTBeHHON — MHGOPMAIMOHHOH  CHCTeMBl  «ERuWHBIE  mopTan
TOCYJapCTBEHHBIX W MYHHOMIAIbHBIX  ycuryr  (QyHkomif)»,  MHTEPHET-CaTOB
roCyIapCTBEHHBIX My3eeB PocToBckoi 061acTy, NPUHUMAIOIIMX YYAaCTUE B IIPEIOCTABICHUN
roCyIapCTBEHHON yCIIyIH;

0 MpOlLIeIype PETUCTPALNH 3asBUTENEH Ha TIOpTaile FrOCY JapCTBEHHBIX YCIYT;

0 Jnocyne6HoM (BHecyneOHOM) IIOpsAKe OOXAIOBaHWA pEIICHAd W JeHCTBUI
(GeseiicTBUIN) yUpexKICHUS, a TAKKE JOJDKHOCTHBIX JIML YIPEIKACHUS.

3.5. Ilopsmok, hopMa M MecTO pa3MelIeHUs HHPOPMAaIIUH.

Pasmenienne uH(GOpMAaUU O NpaBUWIaX NPeJOCTaBICHUA IOCYJapCTBEHHON YCIyrd
OCYIIECTBIIAETCA Ha OQHIMAJBHOM CaiiTe My3es Www.veimmuseum.ru, Ha O(QHUIIHAILHOM
caliTe MMHHCTEPCTBA KYIBTypsl PocroBckoit of6mactu  http:/mkro.donland.ru, Ha
obuUIMATbHOM  caifTe  MyHHOMIAIbHOro  obOpasoBaHua  «l'opox  BonromoHck»:
www.volgodonskgorod.ru, Ha moprane «JloHcKo! Typu3M», Ha HHOOPMALIMOHHBIX CTEHAX,
PacCIOJIOKEHHBIX Ha BUJHOM MeCTe B O0IIE/IOCTYITHOM 30HE Ha 00BEKTaxX Mys3es.

Ha wHbOpManMoHHOM CTEHAE KaxAOro o0beKTa My3esd COHEpIKaTcd CIEAyHOIIHe
CBEJICHUS:

NOJIHOEC HAaIMEHOBAHUE YUPEIKCHUS, TIOYTOBBIA U 3JIEKTPOHHBIN aJipeca;

pexuM paboThl yUpexXACHHUS, ¢ YKa3aHUEeM BPEMEHH MIpeKpallleHuIs MPoAaxu OUIETOB,;

baMmnus, UMs, OTYECTBO PYKOBOJUTEINS YUPEKICHHS, ETO 3aMECTHTENEH;




CTpYKTypa YYpeX[eHusd, C yKasaHWeM Ha3BaHUA CTPYKTYPHBIX HoJpa3acaeHui
yUpexXIeHUH ¢ yKa3aHueM haMuiIuy, IMEHH, OTIECTBA UX PYKOBOJUTEIEH;

KOHTAKTHEIE TeneQoHH (HOMEp CIpaBOYHOro TenepoHa, HoMmepa TeNe(pOHOB
DYKOBOJUTENA  YUPEXKIEHHA, €ro  3aMeCTUTENCH, PYKOBOAUTENEH  CTPYKTYPHBIX
noJpa3eieHul yIpexKICHNA);

IepeveHb OKa3bBaeMBIX MyseeM ycnyr, B TOM YMCIC IUTaTHBIX (c ykasaHHEM
CTOMMOCTH YCIIYT);

MOPSIOK TPeJOCTABIeHHs. JIBrOT Ha OECIIATHOE IOCEICHHE SKCTIO3MIMM Myses
OTZACIBHBIM KaTeropysM IpakJaH,

«[lopsnok odopMITEHNs BIEKTPOHHOIO 3aKa3a GHIETOB Ha IMOCCLEHHE SKCIO3UIMHA
T'BYK PO «BoroIoHCKHi 9KOJOr0-UCTOPHIECKHI My3€i»»;

«[TopsoK TOCemeHus] My3es IOCe OIUTaThl 3JIEKTPOHHOrO 3akasa OuneToB Ha
nocemenue sxcro3unuii 'BYK PO «BoiarooHCKuit 3K0I0ro-UCTOPHYECKHI My3ei»»;

nHpOpMAIIKS O MPOBOJMMEIX BEICTABKaX, MEPONIPUATHAX;

nocyneOHEI  (BHECYNeOHEIA) TMOPANOK OOXKATOBaHMA pCIUCHHH U neicTBui
(6e3neiicTBuif) My3es, a TaloKe JOIDKHOCTHBIX JILl My3esl.

- cBemeHns 0 Mecre HaxoxieHua kuuru obpamenuit [BYK PO «BoaromoHckuit
5KOJIOT0-UCTOPUUYECKUH My3€i»;

- paBuiIa nopeaeHus B Mysee;

- IUTaH 3BaKyalum.

Ha BrIBecke y Bxoa B My3eil pasMelnaercs cleyromas nHbopmars:

HaMMEHOBaHUE YUPEIKICHNUS; '

PEXXUM paboOThl YUPEKICHUS,

uHbopManusi 06 I3SMEHEHUAX B PEKHME PaOOTHL.

UYepes cpencTBa MaccoBoit MHpopMammu (paauo, TENCBUICHHE, NEPHOAUYCCKUC
TeyaTHbIC M3IaHNs, HHQOPMAaIMOHHEIE TIOPTais! ceTH VIHTepHeT) pazMelnaetcs HHbopMali
0:

IPOBOJMMBIX BBICTABKaX, MEPONPUATUAX U T.J.

I[TocpeACTBOM pasiMuHEIX GOPM pekiIaMbl (auIM Ha PEKIAMHBIX CTCHIaX, GaHHEPEH,
neyaTHas peKnaMHas Mpomykims (GyKieTsl, MyTeBOAMTENM M T.J.) N0 IOTpebUTels
JOBOJNTCS CIIeAyrommas NHGOpMaIys:

00 yupexxaeHuH, ero GoHaax, pecypcax;,

00 yciryrax yupexIacHHUs;

KOHTaKTHas uHQopManys;

peXUM pabOTHI yUPEKICHUS;

0 IPOBOAMMEIX MEPONIPUATUAX U BEICTaBKaX.

Pasgen I1. CrangapT npegocTaBiieHHs TOCyJapCTBEHHOM YCIyTH

1. HauMeHOBaHKe rOCy AApCTBEHHOM YCIIyTH.

1.1. TocymapcrBertas ycmyra «[IyOnmaHbIl MoKa3 My3€iHBIX NTPEAMETOB, My3€HHBIX
KOJUTEKIUI».

1.2. Veayra mo myGau4yHOMY TOKa3y MY3€HHBIX IPEIMETOB, MYy3€HHBIX KOJUICKLUM
MOJKET IPEIOCTABIIATECS B CISIYIOMNUX OCHOBHBIX (OpMax:

1.2.1. «Ily6muuHBIf TOKa3 My3eMHBIX HPEIMETOB, My3€HMHBIX KOJUIEKIMI» (B
CTaIlHOHAPE):

opraHM3aliis M OCYIIECTBJIEHHE 3JKCKYPCHOHHOIO OOCIYy>KUBaHUA IOTpeOUTENeiH
YCIYTH Ha CTAIIMOHAPHBIX IKCIIO3ULIUAX ¥ BpEMEHHBIX BBICTaBKaX;

CaMOCTOSTEIIFHOE ~ O3HAKOMJIEHME  NOTpeOuTeneil  yciIyrd ¢ IOCTOSHHBIMU
OKCIO3ULIUAMHI U BpPEMEHHBIMU BBICTaBKAMU,

IPOBEJICHHE HAYYHO-TIPOCBETUTENECKUX U KYJIBTYPHO-MAcCCOBBIX MEPOIPUATHH IJIA
noTpeduTeNel yeiIyr B yCIOBUAX CTALIMOHAPHBIX IKCIIO3ULIUN U BPEMEHHBIX BEICTaBOK;



MH(OPMAIMOHHO-CIIPABOYHOE M KOHCYJIBTAIHOHHOE OOCIyKMBAHHME noTpeburenein
YCIyTH.

1.2.2. «IIy6auyHEIA [OKa3 My3eMHBIX IMPEIMETOB, MY3CHHBIX KOJUICKLIMi» (BHE
CTAllMOHApa, IyTeM CO3JaHHsA BPEMEHHBIX BRICTABOK B IPYTHX YUPEKICHHUAX):

OpraHu3alusi W OCYLIECTBJICHHE 3KCKYPCHOHHOIO oGcnmy>kuBaHUs MOTpeduTeel
yCIIyTH Ha BpEeMEHHBIX BBICTABKaX;

CaMOCTOATEIBHOE 03HAKOMJICHHE ITOTPEOUTENEH YCIyrl ¢ BpEMCHHBIMI BHICTABKaMU;

POBENEHUE HAYYHO-06PA30BATENbHBIX U KyJIBTYPHO-MACCOBBIX MEPOIPHATHH s
HOTpeOUTENe yCIIyT Ha BpDEMEHHBIX BBICTaBKaX;

MH(OPMAIIMOHHO-CIPABOYHOE ¥ KOHCYJIBTAIOHHOE OOCITyXKHBaHUE MOTpeOHTENeH

YCIYTH.
2. HauMeHoBaHHe  yYpeXIEHHWs,  HENOCPEACTBEHHO  IPEAOCTABIAIOLIETO
roCyJapCTBEHHYIO yCIYTY.

2.1. TocynapcTeeHHOE GHOKETHOEC YUpEKIEHHE KyIbTyphl PocToBCKOM obnacti
«BoNronoHcKuil 3KOIOTr0-UCTOPUIECKUH My3€ii».

2.2. My3eii He UMeeT IpaBa TpeGOBaTh OT MOTPeOUTENA OCYIIECTBICHIS ASHCTBUH, B
TOM YHCIE COTJIACOBAHHMH, HEOOXOMMMEBIX IS MONYYEHUs T[OCYJApCTBEHHOW YCIYTH H
CBA3aHHEIX C OOpallleHleM B HHBIE TOCYAapCTBEHHBIC OpraHbl M OpraHU3aluH.

3. Pe3ynbTatr nperocTaBaeHUs rocyJapCTBEHHOM YCITyTH.

KoneuHBIMHU pe3ypTaTaMy Ipe10CTaBICHHS TOCY JapCTBEHHON YCIyTH ABIAIOTCS:

- ofecredeHue NOTpeGUTENAM AOCTYNAa K My3eHHBIM NpeAMETaM H My3€HHBIM
KOJUTEKITUSIM;

- IOCEIEHHE DKCITO3UIINH, BEICTABKH, JIEKIIMH, MACCOBOTO MEPOIPUATH;

- BHIMIOJITHEHYE UIAaHOBBIX TOKasareneil Myses: KOJIMYeCTBO MOCETUTENEH, SKCKYPCHi,
JIEKUMii, BEICTABOK, JOJ KCIIOHMPOBABIIMXCS My3eHHBIX IpeIMETOB B 00IIEM KOJIUYECTBE
My3eHHBIX MTPEAMETOB OCHOBHOrO QOHIA,

- OCYHIECTBJIEHHE MPOCBETUTENHLCKON U 00pa30BaTENbLHOM JEATEIBHOCTH;

- y4eT MHEHHW# MOoTpebuTeNneil IO MPEJOCTaBICHUIO TIOCYJAPCTBEHHOM YCIyTH
COTJIaCHO KHHUTE OT3LIBOB M IPeUTOKEHNI U KHUTe obpamieHuii, aeiicTByromux B Mysee.

4, Cpok npeaocTaBlIeHNs FOCY IapCTBEHHEBIX YCIIYT.

C MOMEHTa OILIaTHl BXOJHOro OWieTa, SKCKYPCHOHHOW IIyTeBKH B Kacce Mysed,
JHUCTAaHIMOHHO O(OPMIIEHHS 3JIEKTPOHHOTO 3aKa3a OWIETOB Ha IOCEIIEHHE DKCIIO3UIMHA -
IIOCPEJCTBOM aKTHUBHOM CCHUIKM «KymuTh OUIIeTHl OH-JaifH» Ha oQUUKAIBEHOM caiite Myses,
no Ge3HaTHYHOMY pacdery (mpu 3aKmodeHnH JloroBopa Ha OKa3aHHE YCIYr), a TakKKe
HOJTydeHHuss GECIUIaTHOTO BXOMHOTO Omiiera Ha SKCIIO3ULIMU My3es [PM HaJW4YuM JIBITOTH U
IIPeIOCTABICHUH HEOOXOAUMBIX MOATBEPKAAIOIUX JOKYMEHTOB, 3aBUTEIL HMEET MPaBO:

- CaMOCTOATEIFHO OCMATpUBaTh OKCIO3HMIMHM ¥ BBICTABKH - 0€3 OrpaHUYCHHA
BPEMEHH, B IpeJieax pexuma paboThl My3es;

- BOCIOJB30BaThCA  OKCKYPCHOHHBIM W  JIGKLIMOHHBIM  OOCITy)XMBaHHEM -
45 MAHYT. DKCKYypCHOHHAs rpyImma - He 6ojiee 25 4elloBek;

- Ha CpOK JEHCTBUS OTrpaHUYCHHM, CBA3aHHBIX C MEpaMH [0 IPEAYIPEKACHHUIO
pacnpocTpaHeHus KopoHaBupycHoit uHbekimn (COVID-2019), ¢ ydeToM NpUHATEIX B
PoctoBckoit  obOsmacTu Mep 1O  OOECHEYCHHIO  CAHUTAPHO-3MHUIEMHOJIIOTHYECKOIO
6jaromoyiyurss HaceJeHWS - JUIA Tpymn He Oonee 5 dYenoBeK (BPEMEHHO, N0 CHATHA
OrpaHUYeHMI);

- IOCETUTH IUIAHOBOE My3€ifHOe MeponpuaTue — oT 45 MuHyT 110 1 yaca 30 MUHYT;

5. HopmaTuBHBIE ©paBOBBIE AaKTHl, PETYIUPYIOUIUE MOPSANOK IIPEeNOCTaBICHHS
roCyIapCTBEHHON yCIIyTrH (BBINIOIIHEHUA PabOTHI):
1) Koncturynus Poccuiickoit ®eneparum;



2) Vkas Ilpesumenra Poccmiickoit Pexeparmu 0T 05.05.1992 rtoma Ne 431
«O CoLMANBHOM NOIIEPIKKE MHOTOAETHEIX CeMel»;

3) OcHOBBI 3aKOHOJATENLCTBA O KYJIBTYPE OT 09.10.1992 roga Ne 3612-1;

4) ®denepanbHblii 3akoH or 15.01.1993 rona Ne 4301-1 «O craryce ['epoeB
Coserckoro Coro3a, I'epoes Poccniickoil ®eneparuyl 1 MOIHBIX KaBanepoB OpJCHA Cnasbl»,

5) denepanbHbil 3aKkoH oT 24.11.1995 roma Ne 181-®3 «O conuaibpHO#i 3aIIUTE
MHBATUI0B B Poccuiickoit deneparimy;

6) ®enepanbHELil 3aKkoH 0T 26.05.1996 roma Ne 54-03 (B pen. 2016 r.) «O MyseitHOM
donze Poccniickoit @eneparuu u Mysesx B Poccuiickon denepanuuy;

7) ®enepaneHbll 3akoH 0T 23.06.2016 Ne 357-@3 «O BHECEHHH A3MEHEHUH
B ®emepansupii 3akoH O MyseitHom ¢orae Poccuiickoi demepauu U My3eiIX B
Poccuiickoit ®enepannmn,

8) ®enepanpHbli 3akoH oT 24.07..1998 roma Ne 124-03 «O6 OCHOBHBIX rapaHTHAX
npaB pebeHka B Poccuiickoit @enepanum»;

9) demepanbHsll 3akon or 29.12.2012 roma Ne 273-®3 «O6 0o0pa3oBaHUU B
Poccuiickoit @enepanyny;

10) ®enepanbHEIi 3akoH or 22.07.2008 roga Ne 123-®3 «TexHmueckuil permaMeHT
0 TpeGOBaHUAX NOKApHOH 6€30MaCHOCTHY;

11) ®denepanbHeii 3akoH or 27.07.2006 roma Ne 149-®3 «O6 UHGOpMaLUH,
MH(POPMAIIMOHHBIX TEXHOJIOTHAX H O 3aIlUTe HHGOPMALUN»;

12) ®enepanbHeii 3akoH or 30.12. 2009 rona Ne 384-@3 «TexHHYECKHH PETTAMEHT O
6€3011aCHOCTH 3JIaHHI U COOPYKEHUIN»,

13) depepansHbii 3akoH or 27.07.2010 roma Ne 210-®3 «O6 opranusanuu
HPENOCTABICHHS TOCY JAPCTBEHHBIX U MYHMIMITATBHBIX YCITYD»;

14) ®epepansHplit 3akon or 07.02.1992 roma Ne 2300-1 «O 3ammre mpas
noTpedurenei»;

15) ®enepanpublii 3akoH 0T 15.05.2014 roma Ne 102-®3 «O BHECCHUH U3MEHECHHUA B
crateio 12 3axoma Poccmiickoii ®enepamun «OCHOBBI 3aKOHOJATENbCTBAa PoccHACKOH
®enepannu 0 KyJIETYpeE».

16) Ilocranosnenue IlpaButensctBa Poccumiickoit Penpepamam ot 07.12.1996
Ne 1449 «O Mepax mno obecrnedeHUI0 O€CIPENATCTBEHHOrO [ITOCTyNa HHBAIWIOB
K uadopMaImu 1 06bEKTaM COLMATbHON HHOPACTPYKTYPhI»;

17) Iocranosnenue IlpaButensctsa Poccmiickoit ®epepamum ot 12.02.1998
Ne 179 (B pen. or 28.11.2018) «O6 yTtBep)kAcHHM THoNoXeHHi o MyseliHoM Qonze, o
rocyZapcTBEHHOM KaTtasiore MyseitHoro ¢onna Poccuiickoit Oepepanud, 0 TMIEH3UPOBAHUH
HeaTeaIsHOCTH My3eeB Poccuiickoit Deaeparum,

18) Ilpuxaz MumnncrepctBa KynbTypel Poccuiickoif ®enepammu ot 17.12.2015
Ne 3119 «O6 ytBepxknmenuu Ilopsaka OecIUIaTHOTO IIOCEIICHUS My3€eB JIUIAMM, HE
OOCTHTIIAMU  BOCEMHAIIATH JIET, a Takke OO0y4alollMMHCA 1O  OCHOBHBIM
npodecCHOHATBHEIM 06pa30BaTeIbHEIM IIPOrpaMMam);

19) HMocranosnenue Ipasurtensctia Poccuiickoit ®eneparmu ot 05.07.2001 Ne 504
«006 00IIEPOCCUIICKOM MOHUTOPHHIE COCTOSHMSA M MCIONB30BAaHMA MaMATHUKOB HCTOPHH M
KyJIBTYpHI, npeameTos Myseiinoro dorna Poccuiickoit deneparuy, a Takke KHHOQOHAY;

20) Iloctanosnenue IlpaButenscrBa Poccmiickoit @emepamyu ot 25.04.2012 Ne 390
«O mpOTHUBOIIOXKAPHOM pexxuMe» (BMecTe ¢ «lIpaBUaaMu IPOTHMBONOXXAPHOIO pEXHUMa B
Poccuiickoit ®enepanun»);

21) TIlocranosnenue IlIpaButensctBa Poccuiickoit ®enepanun ot 30.12.2015
Ne 1493 «O rocymapctBeHHOU mporpamme «llarproTnueckoe BoOCIHMTaHHE TpakKAaH
Poccuiickoit ®enepanun Ha 2016-2020 roas»;

22) Pacnopsxenue IlpaBurensctBa Poccuiickoit ®eneparuu ot 25.04.2011
Ne 729-p «OO6 yTBepKIEHUM IIepe4yHi YCIyI, OKAa3BIBAEMEIX TIOCYIdapCTBCHHBEIMHU
U MYHUIUITAIBHBIMHA YYPEKACHUAMU U APYTMMHU OPraHU3alMAMH, B KOTOPEIX PasMEINaeTCs



rOCyapCTBEHHOE 3aaHue (3aKa3) WIM MyHUIMIATbHOE 3ajaHue (3aka3), MOJUIEHKAIIUX
BKJIIOYEHHIO B PEECTPHl FOCYJAapCTBEHHBIX MM MYHHUIIUIAIBHBIX yCIIyT u
IPENOCTaBIIEMBIX B JJIEKTPOHHOH GopMen,

23) Pacropsxenne IlpaBurenscta Poccuiickoit ®enepamun ot 29.02.2016
Ne 326-p «OG yTBepskaeHnu CTpaTeruu rocy JapCTBEHHOM KyIbTYPHOM IIOMTUTHKY HA IICPUOA
1o 2030 roga;

24) Tlpukas MunncrepctBa KympTypst CCCP ot 17.07.1985 Ne 290
«06 yrBepxaenun «VIHCTpYKUMH MO Y4eTy M XPaHEHHIO MY3€HHBIX LEHHOCTEH,
HaXOAAIUXCA B rocyAapcTBeHHBIX My3eax CCCPy»;

25) Ilpukas MuHKcTepcTBa 3IPaBOOXPaHEHUA B COLIMATBHOIO pa3sBUTUA POCCHICKOI
®eneparmn ot 30.03.2011 Ne 251u «O6 yTtBepxpeHnMM EQUHOro KBaIM(pUKAIMOHHOTO
CIIPaBOYHHKA JOJDKHOCTEH pYKOBOAMTENEH, CIIEIMAIMCTOB M  CIYyXalluxX», pasjeln
«KBannpUKaIMOHHEIE XapaKTEPUCTHKU IOJKHOCTEH paGOTHHUKOB KYJBTYPHI, MCKYyCCTBA M
KHHEeMaTorpapum»;

26) Ilpukas MunucTepcTBa KymsTypsl Poccumifckoit ®enepamum or 30.12.2014
Ne 2478 «O6 yTBep)KICHUM THUIIOBBIX OTPAciIeBBIX HOPM TpyZAa Ha paGoOTHI, BEIIOIHAEMEIC B
300MapKax, PIIEMOPOHIaX, My3€esX U JPYTHX OpraHu3aliaX My3€iHOro THIIay;

27) Tlpuka3 MunucrepcrBa KynsTypsl Poccutickoit ®enepanuu 0115.01.2019 rona
«O6 ytBepxaeHuu [Tonoxenus o Myseitnom @onzae Poccuiickoil @enepannm»;

28) O6mactHo#t 3akoH PoctoBckoit o6Gmacté ot 22.10.2004 Ne 177-3C
«O KyapType»;

29) ITocranosnenue [IpasurenscTBa PoctoBekoit obmactu oT 18.09. 2015 Ne 582 «O
nopsaake GopMupOBaHYS rocyJapCTBEHHOIO 3aJaHMs Ha OKa3aHUE rOCyJapCTBEHHBIX YCIyT
(BrINOTHEHME PaboOT) B OTHOIIEHUM TOCYAapCTBEHHBIX yupeskaeHnid PocToBckoit o6imacti u
¢uHAHCOBOrO 00ECIICYECHHUS BHIMOIHEHUS TOCYJapCTBEHHOTO 3aJaHUS;

30) ITocranosnenue [IpaBurenscTBa PocToBekoii o6mactu ot 06.12.2012 Ne 1068 «O6
yTBepxKAcHUN KoHUenuuu pa3Butus KyJbTypbl PocToBckoil oOmactu Ha mepuona no 2020
roiay;

31) Ilocranosnenue IIpaButensctBa PoctoBckoit o6mactu ot 01.06.2012 Ne 469 (pex.
or 19.02.2015) «O Tlopsake mnpenocTaBiAeHUS JIBIOT Ha IIOCEIICHWE OpTraHu3aIuit
KYJIETYPEI»;

32). IloctanoBnenue IIpaBurenscTBa PoctoBckoit o6mactu ot 17.07.2020 Ne 650 «O6
O0COOEHHOCTAX TpHMEHEeHHs IocTaHoBleHus IIpaButenscTBa PocToBckoilt 00macTH OT
05.04.2020 Ne 272y,

33). Ilpuka3 muHuCTEpCTBa KyIbTyphl PocToBckoit obiacti ot 17.07.2020 Ne23/01-
01/242 «O neATenpbHOCTH OTHENBHBIX HAXOMAIMMXCS B BEJCHHH MHHHCTEPCTBA KYJIBTYPHI
PocroBckoit 06acTi rocy 1apcTBEHHEBIX YUpPEXKICHUI,

34) VcraB 'BYK PO «BonrogoHckuii 3K0I0ro-UCTOPHUYESCKUI My3€eii»;

35) IlpetickypanT neH Ha matHeie yciyrn ['BYK PO «BonromoHCKuii 3K0JI0TO-
UCTOPUYECKUIA My3el»;

36) JlokanpHBIE HOPMATHUBHO-IIPABOBBIE aKTH Mys3es.

6. [IopAI0K NMpeAOCTaBICHUS TOCY IapCTBEHHOM yCIyTH:

6.1. Jina nosydeHus rocyJapCTBEHHOM YCIYrH HOTPEOHTENIO YCIYTH HEOOXOTMMO
1proOpecTy OuieT (OIVIaTHTh BXOAHYIO IUIaTy B Kacce Myses, HTUCTAHIIMOHHO OQOPMIICHHUS
3JIEKTPOHHOIO 3aKa3a OUIETOB Ha MOCEIIEHHE SKCIIO3UIINI - TOCPEACTBOM AKTHBHOM CCHIIKH
«Kynurh GMIeTH OH-JalH» Ha opUIUATBHOM caiite My3ses, 0 Ge3HATMYHOMY pacueTy Ipu
3aKIo49cHIM JIoroBopa Ha OKa3aHME YCIIYT) Ha MocelleHne My3eHHBIX SKCIIO3MIHIM B paMKax
pexuma paboTel. JInd JBrOTHBIX KaTeropwil MpeJOCTaBIEHME TOCYIApPCTBEHHOM YCIyIu
OCYIIECTB/IAETCS Ha OCHOBAaHWH JILIOTHOTO OHMJIETa Ha NpaBO OECILIATHOTO MOCEIICHHS MPH
NpEABABICHNN JOKYMEHTA, YAOCTOBEPSIOMIEro JIMYHOCTh, M JOKYMEHTA, IIOATBEPIKAAIOIIErO
OTHECEHHE €TO0 K JIBbIOTHOM KaTerOpHH.



6.2. B COOTBETCTBHUU C JECHCTBYIOIIMM 3aKOHOJATC/IILCTBOM - TIOCTaHOBJICHUCM
IIpaBuTenscTBa PocToBekoit o6mactu ot 19.02.2015 Ne 118 «O BHeceHnd U3MECHCHUN B
TTocranoenenue IIpaButenscTsa PocroBekoit oGmactu or 01.06.2012 Ne 469 (mpunoxenue
Ne 1 «O mopsaxke MpeIOCTABIEHHS JBLOT Ha IOCEMEHHE OpraHu3alui KYJBTYPBI»)»,
denepanbHBIM 3aK0HOM OT 15.05.2014 Ne 102-®3 «O BHeceHUHM WU3MEHCHHA B CTaThIO 12
3akona Poccuiickoit ®enepanun «OCHOBBI 3aKOoHOJaTeNbCTBA Poccuiickoit denepanuu o
KyIbType», HpaBo Ha OeciumateHoe mocemenne sxcnosuuuid I'BYK PO «Bonrogosckuii
9KOJIOr0-UCTOPUYECKHUMA My3€il» IMpeT0oCTaBIACTCA:

- TpaxaHaM, ymocroeHHbIM 3BaHuii I'epos Coserckoro Corosa, I'epost Poccumiickoit
defepanuy WK ABJAIOMIMMCS NOJHBIME KaBajepaMu opeHa Crnashl - 6e3 orpaHuueHUS
KOJIMYECTBA MOCEICHNIA B Ipefestax pexuma padbotsl Mysed;

- numaM, oOydaloMMCS [0 OCHOBHEIM IMPO(ECcCHOHANBHBEIM —00pa3oBaTeIbHBIM

nporpaMmam, OAWH pa3 B MeCAIl - B TPETHH YETBEPT KaXKI0ro MECALa;

- NWIaM, He JOCTHMITIMM BOCEMHAJIATH JIET, OOUH pa3 B MECALl - B TPETHH 4eTBEpr

Ka)/I0T0 MECA11a;
- YJIeHaM MHOTOJETHEIX CeMe OJIH JCHb B MeCAIl — B TPETHI YETBEPT KaXXA0ro Mecana.

6.3. OcHoBaHueM [id NpeaoCTaBJIEHUA JIBI'OTBI Ha OecIulaTHOE IIOCEILIEHUE
SKCIIO3ULIHI My3CSI SIBIACTCA IIPCABABICHUC CICAYIOUUX JOKYMCHTOB!

I'paxmanamu, ynoctoeHnsiMu 3BanHuii I'epos Coserckoro Corosa, I'epos Poccuiickont
Denepaly Wid SBISIOIMMICS ITOJHBIME KaBalepaMu opaeHa CiiaBsl:
- TOKyMEHT, YI0CTOBEPIOLHiA cTaTyc I'epos Wi IONHOTo KaBajaepa opaeHa CraBbl,
- JOKYMEHT, TOATBEPXKIAIOLINN HEMOMYyYEHHE €KEMECSIUHON JEHEKHON BBIIUIATH B
NOpsAAKE, yCTAHOBIEHHOM JIEHCTBYIONIUM 3aKOHOAATENECTBOM.

OG6y4aromuMes 0 OCHOBHEIM PO eCCHOHANBHEIM 00pa30BaTENbHBIM IIPOrpaMMaM:

-CTYICHYECKHUM OMIET WIH JOKYMEHT, TOATBEepxaaomuil o0ydeHre B 00pa3oBaTe/IbHOM
OpraHU3aLUH WK 3a4€THAs KHIKKA; ;
- Ha KOJ/UIEKTUBHOE IIOCEIIEHHE — IIMCHMO COOTBETCTBYIOUIEH 00pa3oBaTENbHON
OpraHu3allid ¢ yKa3aHHeM (aMuiny, MMEHH, oTdecTBa OOy4YaloIIMXCH, 3aBEPEHHOC
HOIIKUCHI0 PYKOBOAUTEINA U II€9aThI0 00pa3oBaTeIbHON OpraHU3aLHH.

UneHaM MHOTOJETHEIX ceMeii:

- CBHJIETEJILCTBO O POXKICHNM JIeTel (Tpex u 6omee),
- CIIpaBKa O COCTaBE CEMBH 110 MECTY PErUCTpalliu ponuTeneit (s1);

- cnipaBka 006 o0y4eHuHU (Ha JeTel crapire 16 jieT) Wik UHON 3aMEHSIOIUH  JIOKyMEHT,
MOATBEp XK Aaromui o6yuenue aereit 10 18 ner.

JIuaM, HE JOCTUTIIMM BOCEMHAIUATH JIET:

- OJIMH U3 JOKYMEHTOB - CBHICTEIBCTBO O POXKICHHHU, MACIOPT, YUYCHUUECKUil Omnet
WY UHOM JOKYMEHT, €T0 3aMEHSIOIIIL;

- Ha KOJUIEKTUBHOE ITOCEIICHHE - TUCEMO OpPraHU3aluy C YKa3aHHeM (aMIIAH, UMEHU U

OTYECTBA JIUII, HE JOCTUTTINX BOCEMHAIATUICTHETO BO3PACTa, 3aBEPEHHOE MOIUCHIO U

MEYaTBI0 PYKOBOAUTENA OpraHU3alud, Iae o0ydaroTcs, BPEMEHHO IPOXKWBAIOT WU

BOCIMTHIBAIOTCS JIMLA, HE JOCTUTIINE BOCEMHAIIIATHIETHETO BO3PACTa.

6.5. B cootBerctBum c IloctanoBnenus IlpaButenbcTBa PocToBckoit o6imacTd OT
01.06.2012r. Ne 469 «O mnopsaznke NpeJOCTaBICHHUA JIBIOT Ha IOCEIIEHUE OpraHu3aLlui
KynbTYphD» (B pefakuuu ot 19.02.2015), aprota Ha mmocelieHrne SKCIIO3uIMi BonrogoHckoro
9KOJIOTO-UCTOPUUECKOr0 My3es IIPEIOCTABIIAETCS BOCHHOCIIYKallUM, POXOASIIAM BOSHHYIO
cinyx0y no npusbBy, B pazmepe 50 % OT CTOMMOCTH BXOJHOIO OWJIeTa M 3KCKYPCHOHHOM
nyTeBKH (6€3 orpaHUYeHNs KOJINYECTBA OCEIICHUH B IIpeeiax pexkuma paboThl My3es).



6.6. Jiid IOpPUAHYECKUX JIMI[ IIPEJOCTAaBICHHE YCIYyTH OCYLICCTBIACTCA Ha
JOTOBOPHOH OCHOBE C YKa3aHMEM JaThl M BPCMEHH IPEJOCTaBJICHUS YCIYyrd IyTeM
o(hbOpMITEHHS 3asSBKH Ha 06CITy>KMBaHIE OPTaHH30BAHHON IPYIIIB! [IOCETUTEIEH.

6.7. PerucTpanus SKCKYPCUOHHBIX IOCETHTENEH OCYIIECTBILIETCA B Ppe3yibTare
mojiauy 3asBKH B My3eit. 3a6aropeMeHHas MoJaya 3as4BKH OCYIIECTBIAETCS 110 TelIe(ony,
Ha o(uUMANbHOM caiite My3es U MO SJIEKTPOHHOM I0YTE, JUCTAHIMOHHO - OQOPMIICHHA
3NMEKTPOHHOI0 3aKa3a HKCKYPCHOHHBIX OMIIETOB Ha IOCCIICHHE IKCIO3HILMM - MOCPECTBOM
akTiBHOM cchUikM  «KynuTe Omiersl OH-TaiiH» Ha o¢uOManbHOM caiite Myses
MakcHManbHBIH CPOK OXKHAAHHA B OYepelH I NMOTYdeHHs yCIyTH onpeaensercs MyseeMm
CAMOCTOATENBHO, HCXO U3 CIEAYIOIIUX 0COOEHHOCTEH:

rpaguka 3KCKypCHOHHOTO OOCIyXuBaHHA (B ClIy4asX, €CIM CaMOCTOATEIBHOE
O3HAKOMJIEHHE C JKCIIO3UIMSIMU HE MPeIyCMOTPeHO, NHO0 MMEIOTCA paHee NOCTyNMBIINE
3a4BKH Ha OPTaHU30BAHHOE [TOCEIIEHHE);

MPOIOIKUTENEHOCTH KCKYpPCHOHHOTO OOCIYKMBAHUA C Y4YeTOM HMHTEpBala MEXKIY
IPYIIIaMH, TO3BOJISIOIIETO 00ecednTh KOM(POPTHOE BOCIIPUATHE IKCKYPCHOHHOIO paccKasa;

3HAYMTEIBHOrO KOJIMUYECTBA IOCETUTENEH B IIOpAAKE OYCpead W HCXOId U3
IPOITYCKHOM crioco6HOcTH My3es.

7. HcueprnpiBarolmyii Iepe4eHb OCHOBAHMH [JId OTKa3a B IIpUeMe JOKYMCHTOB,
HEOOXOUMBIX JJIS IPEJOCTaBICHUS TOCY JapCTBEHHON YCIyTH.

7.1. OcHoBaHMA 11 OTKa3a B IMpHeMe 3adBKH Ha NMPEeNOCTaBICHUE IOCYAapCTBEHHON
YCIIYTH OTCYTCTBYIOT.

Bce 3a9BkH npuHIMAaloTcs 63 OTKa3a.

8. WcueprpIBalomyii IepeyeHs OCHOBAaHUI A NMPUOCTAHOBJIEHUA W (WIM) OTKasa B
NPEAOCTABICHIH IOCY JapCTBEHHON YCIYTH.

8.1. OcHOBaHUSAMM I OTKa3a B IOJyYSHUU YCIyTH MOTYT OBITS:

HaxXOXJeHHe TMoTpeOuTeNs YCIyr'M B  COLMAIBHO-HEANEKBATHOM  COCTOSHHU
(BpaxkneOHbIN HACTPOIA, arpeCCUBHOCTD, IIPOSIBIIEHNE HACUIINS, aIKOIOIBHOE, HAPKOTHYECKOC
WM TOKCHYECKOE OTIbSHEHUE U JIp.);

OTCYTCTBUE BXOMHOTO OWiIeTa WIM HapylIeHHWE CPOKOB OIIaThl MYy3€HHOM YCIYIH,
IIPEXyCMOTPEHHOU B IOTOBODE;

OTCYTCTBUE JXOKYMEHTOB, MOATBEPKIAIOIINX [IPABO MOTPEOUTENS Ha IIPEJOCTaBICHHE
JBrOT Ha MOJTy4YeHUe YCIyTH;

OTCYTCTBUE IIPEIBAPUTEIBHON 3asABKM MOTpeOUTENs Ha TOJNyYeHHE YCIYyTd
(3KCKYpCHOHHOTO, TEKIIUOHHOTO 00CIyKUBAaHUA U JIp.);

oOpaieHrie moTpeOUTENA 3a IOTY4YEHHEM YCIYTH B JHM U 4achl, B KOTOpHIE My3eil
3aKPBIT AJIS TIOCELICHHUS;

OTCYTCTBUE JOrOBOPA - ISl OPUAMYECKOTO JHIIA.

OTka3 B MpeIOCTaBIEHUHU JOCTYNA K FOCYJapCTBEHHO yCIyre Mo MHBIM OCHOBAHUAM
HE JIOITycKaeTcs.

8.2. IIpenocTaBneHue yciyTu MOXKeT ObITh IIPUOCTAHOBJICHO B CIIyYasx:

BHE3aIlHO BO3HUKINEH aBapUiHOIl CUTyaly B IIOMEUICHUAX/HA TEPPUTOPUAX, B/HA
KOTOPBIX OCYIIECTBISETCA [IPEIOCTABICHUE YCIYTH,

CO3laHUs pealbHONH Yrpo3bl HOPMAIBHOMY (YHKIMOHWUPOBAHUIO YUYpPEkKACHU,
a TaKxKe Yrpo3bl 0e30lacHOCTH MOTpeOuTeNel YCAyrd M HapylieHHd OOIIECTBEHHOIO
HIOPSIKa;

BHE3allHO BO3HMKIIHUX MPHPONHBIX KaTaKIU3MOB, BIMAIOIMX Ha O0e30MacHOCTh
JEATENIBHOCTH YUPEKACHUSI U OKa3aHUS YCIIYTH.



9. IlepeyeHb YCIYT, KOTOpHIE SABIAIOTCS HEOOXOAMMBIMH M O0S3aTEIBHBIMH I
IIPEOCTaBICHUS TOCYIapCTBEHHOM YCIyTH.

9.1. JIpyrux Yyciyr, KOTOpBIE SABIIIOTCS HEOOXOIMMBIMM M OOA3aTEIBHEIMU IS
IpeIOCTaBIEHUS FOCYJapCTBEHHON YCIIyTH HE ITPEAYCMOTPEHO.

10. ITopsamok, pasMep M OCHOBAaHHUS B3UMaHUS IOCYJapCTBEHHOM MOIIMHEI UIH HHOM
IUIaTHl, B3UMAeMOM 3a MPeIOCTaBICHHE FOCY JapCTBEHHOM YCIyTH.

10.1. C 3agBuTend He B3UMAeTCS WMHOU IUIATHl, KpOME ILIaTHl 3a BXOAHOW Ouier,
9KCKYPCUOHHYIO IIyTEBKY, B COOTBETCTBUY C YTBEP:KICHHBIM IPEHCKYpaHTOM Ha YCIYyTH.

11. Tlopsanok, pasmMep W OCHOBaHHS B3MMaHHS IUIATHl 3a IIPEJOCTaBICHHUE YCIYT,
KOTOpEIE  SBIAIOTCA  HEOOXOAMMBIMH M 00A3aTeNbHBIMH  JJI1  IPEOOCTABICHHUS
TOCYlapCTBEHHOH yCIIyTH, BKIItOYas HHPOPMAIMIO O METOMKE pacyeTa TaKO! IJIaThl.

11.1. Pa3mep mnathl, B3UMaeMoOii C 3agBUTENS 3a MPEJOCTaBICHUE T'OCYJapCTBEHHOM
YCIIyTH, COOTBETCTBYET IIPEUCKYpaHTY, YTBEPKAEHHOMY IIpuKa3oM 1o Mysero.

11.2. PacueT mnaTel yTBep)KAaeTcs mpukazoM Myses Ha OCHOBaHUM Ipe/leNbHBIX [eH
Ha OKa3aHHUe yCIIyT, OTHOCIIUUXCS K OCHOBHBIM BHUaM JIEATEIBHOCTH My3es.

11.3. Pacuer mnpemenpHBIX IE€H MPOU3BOOUTCS Ha OCHOBAaHMM pPacdyeTHO-
aHAIUTHYECKON METOIHKH.

12. MaxkcuMaJIBHBIM CpPOK OXHAAHUA B oOd4epeqd TP IMOJaue 3ampoca o
IPEIOCTABICHUH T'OCY JapCTBEHHOM YCITyTH.

12.1 Oxunanue 3asBUTENEM NpUEMA 3alpoca Ha MPEJOCTaBIEHHE TOCYIapCTBEHHON
YCIIyI'M He NpeBHIIIaeT 15 MunHyT.

13. Cpok perucTpaluu 3ampoca 3asBHTENS O IPEAOCTAaBICHUH TOCYAApCTBEHHOMN
YCIIyTH, B TOM YHCIIE B JIEKTPOHHOHN (opMme.

13.1. TIuceMeHHBIH 3ampoc WIM 3alpoC 3asBUTEIS 0O 3JIEKTPOHHOH II0YTE
PETUCTPUPYETCSA B YCTAHOBJICHHOM MOPSA/IKE COIVIACHO ACHCTBYIOIIEMY 3aKOHOATEIbCTBY.

13.2. O s3anpoce no TenepoHy NpPHHABUIMN 3apoc COTPYNHHK COOOIIAET
OTBETCTBEHHOMY CIICIHAJIUCTY.

14. TpeGoBanusa K MOMENICHMAM, B KOTOPBIX MPENOCTABISETCA IOCYAApCTBEHHAS
yclyra, K MECTy OXUJAaHHMA W I[IpUeMa 3asgBHUTeNeH, pasMEIeHHI0 # O(GOPMIIEHHIO
BU3YaJIbHOH, TEKCTOBOW M MyIbTHMEAMMHON HHObOpMAalUKM O IMOPSAKE HPEIOCTABICHHUS
YCIyTH.

14.1. K oOpexram My3ses obecrieuen ymo6HEIM W CBOGOAHBIM IOAXON IS
noceruteneit Myses u moasesf A NPOM3BOJACTBEHHEIX Ileliel camoro Mysed u
3KCKYPCHUOHHBIX I'PYIIIL.

142. Ha oObekTax My3ed HMEIOTCSd B HAlIWYMH CTaHJApPTHEIE BHIBECKH C
HauMEHOBaHMEM My3es 1 peKUMOM ero paGoTH.

14.3. Ilomeinenus, mpeHa3sHAYEHHEIE IS IPEAOCTABIEHHA TOCYAPCTBEHHOM YCIIYTH,
COOTBETCTBYIOT CAHMTAPHO-3MUJIEMUONOTUYECKMM IIpaBWJIAaM ¥ HOPMATHBaM, MpaBUIaM
TNOXAPHOH ~ GE30IaCHOCTH [Vl  YYpeXNCHHH KyIBTYyphl, HOpPMaM OXpaHHl Tpy.a,
00€CIIeYMBAIOTCA BCEMU CPENCTBAMH KOMMYHAIBHO-OBITOBOrO OGCITYKHBAHUS, CHCTEMAMHE
OXpaHHO-TIOXKAPHOM ¥ TPEBOXHOH CUTHAIM3alHii, BHICOHAOIIONEHUS, OOecIeYeHE
3allaCHBIMU BBIXOJAMHM M 3BAKYalMOHHBIMH BBHIXOJAaMH, YKa3aTeIsSMM O HaIpaBJIeHUIX
NEPENBIKEHNA JIIOJCH B 31aHUM, NEPBUYHBIMU CPEICTBAMH MOKAPOTYIIEHHUS, CUCTEMAMHU
BCHTWIALIMY ¥ KOHIWIIMOHUPOBAHUSA BO3/yXa, 3MaHUA IPUCIOCOGNEHE I 00CIyKUBaHUA
MHBATHIOB X MaJIOMOOWIBHEIX TPYMI (MMeeTcs TaHIyC IpH BXOJE B 3aHHE U pa3aBIKHEIE



HaHZYCHl JUIA [TEpEe/IBYKEHUS 10 JIECTHUYHBIM IPOJIETAM BHYTPH 3[aHMA, KHOIKA BBI30BA
paborauka Myses).

144. Ha o6bektax Myses MpeLyCMOTPEHB: BXOJHAs 30Ha (30Ha IpHeMa
TIOCETUTENeH) ¢ MECTOM I [OJIa4H 3asABKH M OIUIATHl YCIIyT, CIPaBOYHO-MH(POpMAIOHHAs
30Ha ¢ Y4€TOM MeECTa I OKUAAHKA IOCETUTEIIMM Hayajga dKCKYPCHH, SKCIO3UINOHHAA
30Ha, JIEKIMOHHAsd 30Ha (KoH(pepeHU-3a1), XpaHUTENbCKas 30Ha ((POHIOXPAHWIMING),
paGouas 30Ha (KaOWMHETBl COTPYJHUKOB, XO3AHCTBEHHO-IIOACOGHBIEC, TCXHHYECKHE,
CaHUTAPHO-TUTUECHUYECKUE NTOMELICHNS).

14.5. Kaccel s OIIaTel yCIyr paboTalOT B TeYeHHE BpeMeHH paboTel Mysed Ges
nepepsiBa Ha o0e U ImpekpamarT paboty 3a 30 MUHYT 10 OKOH4YaHUS paboTel My3es.

14.6. BricraBouHbie  3anel  O0OpYJIOBaHBl  3KCIIO3WLIMOHHO-BHEICTABOYHBIM
o0opyIOBaHHEM, CIEUUATBHBIMM  TEXHHYECKUMH  YCTpOWCTBAMH M CPEICTBaMy,
UCTIONB3YEMBIMU B IIPOLIECCE IPEAOCTABICHUS IOCy 1apCTBEHHOH YCIYTH.

14.7. PabGoume Mecra crenuanucrop Myses 000pyAOBaHEl HH(YOPMALUOHHO-
KOMMYHHKAIIIOHHBIMU CPEICTBaMH (KOMIBIOTEPH! B KOMIUIEKTAIIMH, IPUHTEPHI, TENEC(HOHHI,
TOYKM JocTyna B VIHTepHeT, cKaHepHl, KONUpPOBAJIBHBEIE ammaparhl, (OToalmaparsl U
BHUJICOKaMEpPhl, COBPEMEHHBIE NpOrpaMMHEIE CPeACTBa), HEOOXOMUMBIMU I O0OECHEUECHUs
BCEX BUJOB AEATEIBHOCTH My3ed.

14.8. [Ina mpenocTraBiieHUs T[OCYAapCTBEHHON YCIyrW BBIACIAIOTCA PacXOJHbIE
MaTepUaIbl U KaHUEISIPCKUE TOBApPHI.

149. Ha o6bekrax My3es HMeIOTCA MEIULIMHCKHE aNTEYKH C TOJHBIMH K
HCMOJIB30BAHUIO METUKAMEHTaMH JUIA OKa3aHUA 1OBpadeOHOM MOMOIIU OCETUTENAM.

14.10. B momemenuax My3es U Ha TeppuTopuy, npuiierampieii k Mysero, 3ampeineHo
KypUTB.

14.11. TIlpuneraromass K BXOLy TeppuTopus OjlaroycrpoeHa (B TOM YHCIIE
obopyIoBaHa MECTaMU A8 OTJbIXa ITOCETUTENEN M OKUIAHUA IPEJOCTABICHUS YCIYTH) U
03€JICHCHA, CONEPIKUTCSA B MOPAJIKE; UMEET OCBELICHNE, B 3UMHEE BpeMS ITOIXOABI K 3JaHHIO
OYMIIAIOTCS OT CHEra H JIbJa.

14.12. VcnoBusa npenocTaBiieHHs YCIyrd M caMa OKas3bIBaeMas YCIyra SBJISIOTCA
Ge3omacHBIMK JUISL JKM3HU M 3J0POBbSA OGCIYKHBAEMOTO HACENEHHs, a TaKXkKe MEepCoHasa
My3zes.

g morpebuTeneil ycayrm B mpolecce OOCHYKMBAHHUS CO3JAHEI KOMGOPTHEIE H
Oe30macHbIe IS SKU3HU U 3[0POBBS YCIOBH.

14.13. Myseii pacnionaraeT HeOOXOAMMBIM KOJIMYECTBOM CIIEIHAIKCTOB, TPeGyeMBIM
JUIS IPEOCTABICHUS YCIYTH B MTOJTHOM 00BEME.

Kaxzsiif coTpyJHUK M3 4HCla CIEIUANNCTOB MMEET 06pasoBaHue, KBaTH(UKALMIO,
NpoheCCHOHANBHYIO MOATOTOBKY, 3HAHUS M OIIBIT, aTTECTOBAH B YCTAHOBICHHOM IOpPAJIKE,
BO3MOXKHOCTb IIPOXOJWTh OOy4e€HHME Ha KypcaxX IIOBHIIEHHMS KBATU(PUKALUM, [OCELIATh
CIELHAIM3UPOBAHHBIE CEMUHAPE], TPSHUHTH.

B npodeccronansHON NeATENPHOCTH pabOTHHKH My3€s PYKOBOACTBYIOTCS KOIEKCOM
NpOQECCUOHANBHOM 3THKH, TNPUAEPKUBAIOTCS AKKYPaTHOCTH, YKMCTOTEI M OIPATHOCTH
BHEIIHEr0 BHAA. B OCHOBY B3aMMOOTHOINEHMH € MOTPeOUTENSAMH  IOJOXKEH MPHMHIMII
PaBHONPABHOTO OTHOIICHUS KO BCEM IIOCETUTENAM, HE3aBUCUMO OT HX BO3PACTHOTO,
COIMANBHOTO, NOJIKHOCTHOTO ITOJIOKECHH.

CriennanicTel  My3esd, HEMOCPEJCTBEHHO B3aMMOAEHCTBYIONIME ¢ IOCETHTEIIMA
My3esl, IMCIOT Harpy AHble TaOJIUYKY € yKa3aHueM (haMIINg, HMEHH, OTYECTBA U JOJKHOCTH.

15. ITokasarenu JOCTYIHOCTH M Ka4eCTBa roCy 1apCTBEHHOM yCIIyTH

15.1. TocynapcTBenHas ycimyra mpenocTaBisercs BeceM rpaxgaHam PO m japyrux
roCyapcTB BHE 3aBHCHMOCTH OT II0JIa, BO3pacTa, HAIMOHAIBHOCTH, OOPa30BaHMI,
COLIMAJIBHOTO MOJIOKEHHS, IIOJIMTUICCKUX U PETUTHO3HBIX YOEKICHNUI, HHBIX 06CTOATENBCTB.



15.2. IIpenoctaBneHne rocyJapCTBEHHOM YCIYTH IIPOM3BOAUTCA 7 JHEH B HENENIO, B
TEYCHHE He MeHee 8 yacoB, 6e3 TEXHUYECKUX NEPEPHIBOB U MEPEPEIBOB Ha 06€I.

15.2. TlokasareeM KauecTBa roCy JapCTBEHHBIX YCIIYT ABISETCS OTCYTCTBHE KaI06 Ha
neiicTBus (Oe3feiicTBUE) COTPYIHUKOB Myses H CTeNeHb COOTBETCTBHUSA MOMYYEHHOH YCIyTH
3aIIpOCy 3asBUTEI.

15.3. MHpopManus o mopsjxe NpesOCTABICHHS TOCY JapCTBEHHOM YCIYTH JOBOAUTCS
JI0 3aABUTENICH rOCY IAPCTBEHHOMN YCIIYTH CICIYIOMUMH CIIOCO0aMH:

- IyTéeM pasMeIleHUs Ha HH(QOPMALMOHHBIX CTEHAAX B IOMEINEHUIX Mysed,
PeKIaMHBIX GaHHepax Bosie 3nanus Myses, Gerymux cTpokax Ha (acase 31aHHT Myses;

~MOJUKHOCTHBIMU JTMIIaMU My3est ipu InYHOM 06palieH)H ¢ HCHOIb30BAHUEM CPEICTB
Tee)OHHON CBS3M, OCPENCTBOM MICHMEHHBIX OTBETOB JOJKHOCTHBIME JMIAMH My3es Ha
NUCbMEHHBIC O0pallleHuss TodydaTeNell rOCYyJapCTBEHHOM YCIYTH, B TOM 4YHCIE IO
3JIEKTPOHHOU I10YTE;

- TIOCPCNCTBOM pa3MELICHHA Ha opuuuanbHOM cafite MHHHCTepPCTBa KYJIBTYpHI
PocrtoBckoii obnacty;

- IIOCPEICTBOM pa3sMeIICHUA Ha OQUINATEHOM CaiiTe My3es;

- IOCpeICTBOM pasMenieHus Ha nopraine «PRO. Rynerypa POy, Buneo-xoctuare You
Tube, B connanpHEIX ceTsX, Ha nopraine «J[OHCKOM TypH3MY;

- OCPEJICTBOM pa3sMeLIeHHUs B CPeJICTBAX MacCOBON HHPOPMAIIHHL.

15.4. Viudpopmanms o mpomemype mNpenoCTaBICHUS TrOCyIapCTBEHHON yCIyTH
IpefoCTaBIieTcs OeCIIaTHO.

16. HpIe TpeGoBanms.
16.1.Myseli Ipe1ocTaBIISIET TOCY AAPCTBEHHYIO YCIYTY B 3JIEKTPOHHOM Bupe. JlocTym
K IMyG/IMKAKaM IPeIMETOB U3 KoJuleKiuit My3es mpeocrapies:
- Ha oQuImanbHOM caiiTe MUHHCTEPCTBa Ky/IbTypsl PocToBckoit 061acTu:
http://mkro.donland.ru;
- Ha OQUIIATBEHOM caifte Myses: www.veimmuseum.ru:
- Ha BUAcO-XocTuHTe You Tube,
- B COIMATIbHEIX ceTsX: https://ok.ru/volgodonskmuseum,
https://vk.com/volgodonskmuseum

- B 3amax Myses nocpenctBoM mupoBEIX GOTOPAMOK, CEHCOPHBIX UH()OPMAIIMOHHEIX
KHOCKOB.,

Pasnen III. Cocras, nmociienoBaTeLHOCTD H CPOKH BbINOJHEHHSA
AAMHHHCTPATHBHBIX NpoUeayp, TPeGOBaHMs K MOPAAKY MX BBIIOTHEHHS, B TOM YHCIIe
0COGEHHOCTH BBINOJIHEHHSI AAMHHHCTPATHBHBIX npouneayp B 3J1eKTPoHHO# (opme

1. McyepnibiBarommmii nepeueHs aIMHHICTPATHBHBIX IIPOLETYD.
1.1. O6pamenne 3asBuTENd 32 IpeIOCTABIEHHEM TOCYTapCTBEHHOI! YCIIyTH.
1.2. Tlonaya 3asBKu Ha TOJTyYeHMe roCyJapCTBEHHOH YCITyTH.

1.3.IlpuoGpetenne (wnu nomyuenne) Guwiera Ha IPEAOCTaBICHHE IOCYAAPCTBEHHOMN
YCIIYTH.

1.4. Tlpenocraenue rocyaapcTBeHHOIN YCIIYTH.

Ilepeyenp u mocnea0BATENBHOCTE NEHCTBHI IIpH IIPEXOCTABIEHHH T'OCYAapPCTBEHHOM
yCIyrn oTpaxeHa B OJOK-CXeME M0 IpelNOCTaBICHHUIO TOCyIapCTBEHHON  yCIIyrIH,
nipenycmMOTpenHoi Ipunoxennem Ne 1 x HacTosmemy AIMAHUCTPAaTHBHOMY DETIAMEHTY.

2. Onucanue aIMUHUCTPATHBHEIX IIponeayp.
2.1. O6pamenue 3as1BUTeNs 3a IpeLOCTABICHHEM TOCyIapCTBEHHOH YCITYTH.



2.1.1. IOpumuyeckuM  ¢GakToM, SABISIOIMMCA  OCHOBaHMEM JUIi  Hayaja
aIMHACTPaTUBHOTO NEHCTBHS, SBIACTCA YCTHOE OOpAllleHUe 3asBHUTENS, IO 3NEKTPOHHOM
1oyre.

2.1.2. OGpaienue 3asgBUTENA NPUHMMACT OTBETCTBEHHBIA CHeuamucT Myses —
COTPYAHMK HayYHO-UCTOPUUECKOTO OTAEIA, KACCHUD.

2.1.3. 3adBHTEND MOXET IOJIATH OOpALIEHHE:

- TIpUJs HEITOCPEACTBEHHO B My3eif;

- 10 Tenedony;

- TI0 3JICKTPOHHOMH IT0YTE.

OfpalueHue CONEPXKMT CyTh 3asBKH, NPUMEPHYIO HaTy H BpeMs  IOJTy4YEeHHS
FOCYapCTBEHHO! yCIIyTH.

IIpn oGpaimienny 3asABUTENh MOIYdYaeT B yCTHOH (opMe, IO JJIEKTPOHHON IOYTE
CIIPABOYHYIO MHGPOPMALHIO O CONEPKAHII TOCYIAPCTBEHHOMN YCIyTH, IIPEHCKypaHTe IEH Ha
IUIaTHBIE ycnyrd Myses, mopsanke NpeJOCTAaBlEHHs JBIOT Ha OECIUIATHOE IOCENIeHUe
3KCHO3UIWMi My3ses oTaebHBIME TMIIAMH, TIPaBHIAMM [OBEEHUS B Mysee.

Orxumanue nosrydeHuss MHGOPMALUH 3aBUTEIEM HE MOKET IPEBHIMATH 15 MUHYT.

2.1.4. PelleHue UPUHHUMAETCS B COOTBETCTBHH C COJIEp)KaHNEM TOCYIapCTBEHHOM
ycnyrd 4 rpadpukoM paGoTe Myses.

2.1.5. Pe3ynpTaTOM aaMMHHCTPATUBHOI TIPOLIEYPHI SABJIACTCA OTBET HaoOpalleHHe
3agBUTEIIA.

2.2 Ilona4a 3asBKY Ha MOJIy4eHUE TOCY HAPCTBEHHOMN YCIYTH.

2.2.1. IOpuamdeckum  (akToM, SBIAOIIMMCA  OCHOBAHHUEM UId  Hayala
aIMUHHCTPATUBHOI'O NCHCTBUS, SBISETCS IIOfa4a 3asiBKM 3asSBUTE/IEM Ha HOJTyYeHHUe
rocyTapCTBEHHOM yCIIyTH.

2.2.2. 3asBKy 3a4BUTEIIS IPUHUMAET OTBETCTBEHHBIN CITCIIHATHCT My3ses — coTpynHHK
Hay4YHO-UCTOPHYECKOrO OTAENA, KACCHUP.

2.2.3. 3asBKa MOXET OBITh MOAHA;

- IPUAIA HEMOCPENCTBEHHO B My3seil B ycTHO# min nuceMenHoi dopme;

- 110 Tenedony;

- 10 3JICKTPOHHOMH ITOYTE.

3asBKa IO/DKHA CONEPIKATh TeMy, TOYHYIO JlaTy U BpeMs, (HopMy, KOIMYECTBO
3a4BUTEIICH.

Ilpn nojave 3asBKM 3agBHTENs MOTydYaeT B YCTHOH WIM IIMCBMEHHOHN ¢opme
TOATBEPXKACHUC O TPUEME 3asiBKM, CNpPaBOYHYH0 MHGOPMALMIO O COIepKaHUK
TOCYapCTBEHHOW YCIYTH, IpPeWCKypaHTe IieH Ha ILIaTHBIC yeayru Mysed, nopsake
TIPENOCTABICHIA JIBTOT Ha OECILIaTHOE TIOCEIEHHE IKCIIO3UIHI My3es OT/IeNbHbIMHI JU1amy,
NpaBuIaMU TTOBeJieHUs B Mysee u fp.

Oxupanue 3agBATEIEM IOATBEPKISHHS O IIpreMe 3a9BKHM HE MOXKET MPEBHIIIATh 1 JHS.

2.2.4. PemeHne NpuHHUMAeTCS B COOTBETCTBHH C COJCpXKaHHUEM TIOCYNapCTBEHHOM
yciyru u rpadukoM paGoTtsl Mys3es.

2.2.5. Pe3ymbTaTOM aJMAHHMCTPATHBHOI NIPOLEYPHI ABJIAETCS MPHUEM 3aSBKH.

2.2.6. 3asBKM Ha NOJYYEHHE TOCYIAPCTBEHHOM YCIYTH TepealoTcss B YCTHOM WM
IHCBMEHHON (HhOpME B HAYUHO-HCTOPHYECKUIL OTIAEN, B OTHE IIPUPOJBI H 3KOJOTHH, B KAaCChI
nozxpasaenenuit Myses, MUCTaHIIMOHHO - B BUJe 0(opMIIeHHS JJICKTPOHHOTI'O 3aKa3a OMIIETOB
Ha IMOCCIICHNE IKCITO3ULIMIA - IIOCPEACTBOM aKTHBHOM CChLTKH «Kynurs 6unets! on-naitn» Ha
ounmManbHOM caiite Myses OuiIeTHOMY omepartopy.

2.3. IlpuoGperenue (1mm HoJy4YeHue) GUleTa Ha MpPeNOCTaBIeHUE roCyJapCTBEHHOI
YCIyrn B KaccaxX mojpasjaeneHuit Myses, nu6o IMCTAaHIMOHHO - B Buie 0(OpMIIEHMS
JJICKTPOHHOTO 3aKa3a OMIIETOB Ha NOCENEHHE SKCIIO3UIIUI - IIOCPEJICTBOM aKTUBHOM CCBUIKH
«Kynute Gwiersl oH-nmaiftHy Ha obunmanEHOM caiite My3es OwieTHOMY omepaTopy ¢
HOCICAYIOMNM NPEABABIEHHEM SICKTPOHHOTO GHIIETA KACCHPY My3ed.



23.1. IOpumuueckuMm  ¢akToM, ABISIONIMMCA OCHOBaHHMEM JUIi  Hadajia
aIMUHUCTPATUBHOIO JEHWCTBHA, sABIAeTCA MNpuoOpeTeHHe (WM IOJydeHHe) Ouiaera Ha
NPEeJOCTaB/ICHUE TOCYHNAPCTBEHHON YCOyrd, B TOM YHCIC — JUCTAHIHOHHO, B BHJE
ohopMIICHHS DIEKTPOHHOTO 3aKa3a OWIETOB Ha IIOCELIEHHE SKCIO3UIHIA - MOCPEICTBOM
aKTHBHOM ccpUlkd «KynuTh OmieTel OH-TaiiH» Ha obHIManbHOM caiite My3sed uepes
buieTHOro omeparopa ¢ IOCHEAYIONUM IPEIbABIEHHEM DJIEKTPOHHOIO GUIETAa KAcCHpY
My3esl.

2.3.2. 3agsuTtens npuobperaeT (WM [OTYYaeT) GHIET Y OTBETCTBEHHOIO CIELHATNCTA
Myses — xaccupa, JUCTaHIMOHHO, B BUAe O(QOPMIIEHHS SIEKTPOHHOTO 3aKa3a GIIETOB Ha
IOCEIECHNE IKCIIO3ULIUM - MOCPEACTBOM aKTHBHOHN cchUIKM «KymuTh GUIETH OH-NAlH» Ha
opuLHMaTEHOM caiiTe Mys3es yepes GHIIETHOTO omepaTopa.

2.3.3. 3asBuTeNb, O03HAKOMHBIIMCH C IPaBWIAMH IIOBEJEHHA B My3ee, MOXET
npuoOpectn OWJIET, OILIATHB €r0 CTOMMOCTh, HMIM IIONYYHTh JIBFOTHBIA OHJIET,
NPEAOCTAaBUB, COINIACHO TOPSIKY IPEJOCTABIECHHUsS JIBrOT Ha IMOCEIIEHHe OpraHu3amuii
KyIbTypBl, BCE HEOOXOMMMBIE NOKYMEHTHI [l IOATBEPKACHWSA JBLOTH Ha GeCILIaTHOE
IOCEIEHHE IKcno3umit Mysest, B kacce Myses, a Taxoke IIpeI0CTaBUTh 3JIEKTPOHHEIH GHIIeT,
NpHOOPETEHHEIH AUCTaHIMOHHO, TIOCPEACTBOM AKTUBHOM CCHLIKH «Kynure O6unersl oH-
JIalE Ha opHHManisHOM calite Myses, 4epes GUIIETHOTO oIepaTopa.

OxuzaHue 3asBUTeNEM MOJTydeHIs GUIeTa B Kacce HE MOXKET IPEBEIIATE 15 MUHYT.

2.3.4. Pewenne NpUHUMAeTCS B COOTBETCTBHH C COZEpPIKAHHEM roCy1apCTBEHHOM
yeiayrd, rpagukoM paGoTel Mysesd, HpOM3BENEHHOHM OIIATON MIM NPEIOCTABIEHHBIMIX
JOKYMEHTaMU 7S IIOJIYYCHHS JIBIOTHI.

2.3.5. Pe3ynbTaToM aJMMHHCTPATUBHOM MpPOUEIYPH SBIAETCA npuobperenue (Win
noy4yeHue) Ounera B kacce My3es, n6o moATBepKIEHUE 3aKa3a U OTIIATEI 3JIEKTPOHHOTO
OmiieTa, IPUOGPETEHHOrO MOCPEACTBOM AKTMBHOM CCHIIKH «Kynurte Gunerbl oH-IaiH» Ha
o¢uuMaNbHOM calite My3es, Ha IpeOCTaBJeHHE TOCY AAPCTBEHHOM YCIIYTH.

2.3.6. Pe3ympTaT mpomaxkd (WIM BBIAYM) GHIIETOB GHUKCHpYeTCS B €KEeMECSUHBIX
OTYETaX KacCHpoB Myses, a Takke B AKTax (eKeMecSIHO) 06 OKa3aHMH YCIIYT 1O MpoJaxe
OUIECTOB IO pe3yNbTaTaM COBEPINEHHS IOPUANYECKAX W MHBIX NEHCTBHIA 110 Opra’usaiuy
PacrlpoCTpaHCHUs ¥ pealusallid moceTuTeNsIM Mysess DIeKTpOHHEIX GWIETOB Ha
JJIEKTPOHHOM IIIOIa/IKe, HA OCHOBAHUM 3aKJIIOUYEHHOTO AF€HTCKOro J0roBopa.

2.4. IlpemocTapenHne rocy JapcTBEHHOIM YCIyTH.

24.1. IOpummdeckuM  (aKkToOM, SBISIOMAMCE  OCHOBAHHEM Ul Hayaja
IMVHUCTPATHBHOIO NCHCTBUSA, ABISCTCS NpENbABICHHE Guilera (27EKTPOHHOTO GHieTa),
9KCKYPCHOHHOTO GuieTa (3KCKYyPCHOHHOM ITyTeBKH) Ha IPEIOCTABJIECHIE roCy JapCTBEHHOM
YCIYT! OTBETCTBEHHBIM COTPYHUKaM Myses [ IIoTyYeHHs rocy JapCTBEHHOI yCIIyTH.

2.4.2. Tocy mapCTBEHHYIO YCIYTy NPEeIOCTABIAIOT OTBETCTBEHHEIIL cienmanuct Myses
— HAYYHBIM WM CTapuMii HAayYHBIA COTPYIHHK Hay4YHO-UCTOPUYECKOTO OTJENa, OTHeNa
IPUPOJIBI M SKOJNOTWH, HAYYHO-(QOHIOBOTO WM HAYYHO — OSKCHO3MIMOHHOTO OT/ENIOB,
3aBENYIOUINE BEINICHA3BAHHBIMH OTJCTaMH COIVIACHO YTBEPXKICHHBIM JUPEKTOpPOM Myses
HOpMAaTHBaM SKCKYPCHOHHOH U JEKIMOHHOM paGoTs Myses, My3eitHsrit CMOTPHUTEb.

2.4.3. ComepxaHue MPeIOCTABICHNUS 3aBUTEITIO roCy1apCTBEHHOM yCIyTH.

3agBUTENb 10 Mepe HEOOXOMUMOCTH MOCEIAET rapJiepo6, caHUTapHEIE IIOMELICHHU
My3esl.

3asBUTENDL B3aMMOACHCTBYET C My3eifHEIM CMOTpHTENEM, C HAyYHBIM WIH CTapLIUM
Hay9HBIM  COTPYJHHKOM HAayYHO-MCTOPMYECKOTO, HAYYHO-3KCIO3MIMOHHOTO, Hay4Ho-
(hOHIOBOrO OT/IENOB, OT/ENA MPUPOAL! ¥ SKOJIOTHH - JUIS COBEPIICHHUSA NCUCTBUI C BXOIHBIM
OUIIETOM B yCTaHOBJICHHOM HOPSIIKE.

Ha ocroBanuy GriteTa 3a4BUTEND MOXKET:

- CaMOCTOATENIEHO OCMAaTPHBATh YKCIIO3ULIMY, BEICTABKH (€3 OTpaHHYEHNS BPEMEHH, B
npenenax pexxuma pabotsl Myses;



- MOJIBb30BATECS YCIYTOM 10 IKCKYPCHOHHOMY WU JIEKITMOHHOMY 00CITY)XMBaHMIO B
TeyeHue 45 MHUHYT B IpyNIE OPraHM30BAHHBEIX MOCETUTEIEH B KoaMdecTBe He Gonee 25
YeJoBeK;

- IOCETUTH ITAHOBOE MY3€HHOE MEPONPUATHE NPOAOIKUTEIBHOCTBIO OT 45 MUHYT JI0
1 gaca 30 MuHyT;

3asBUTENb HMEET BO3MOXHOCTb CZEIATh 3allMCh B KHHTE OT3BIBOB H IIPEUIOKCHHUIA,
KHMTe oOpamenuii Myses.

2.4.4. Pemenve NpUHUMAETCS B COOTBETCTBUH C COJCPXKAHUEM roCyIapCTBEHHOM
yciyrH, rpaguxoM paGoTel Mysest, IpeAbIBICHHBIM BXOTHEIM OUIETOM.

2.4.5. PesynpraroM aJAMWHHCTDAaTHBHOH MOpONEAyphl  SBIISETCA IIOJIyYCHHE
3asBUTEIEM I'OCY JapCTBEHHOM YCITyTH.

2.4.6. @ukcauus pesynbTaTa  NPEJOCTABNEHHS  TOCYJApCTBEHHON  YCIIyTH
NPOU3BOAUTCS HA OCHOBAaHMM €KCOHEBHBIX U €KEMECAYHBIX OTYETOB KACCHPOB, B AKTAaX
(exeMecsYHO) 06 OKa3aHMHM YCIYr IO Npojaxke GWICTOB IO pe3yibTaTam COBEpIIECHUS
IOPHAMMCCKAX M WHBIX JCHCTBUH 10 OpraHM3allMd paclpOCTPaHEHHA M peasIM3aliu
noceTuTeNsIM My3ses DIEKTPOHHEIX GHIETOB HA 3JEKTPOHHON ILIOMANKE, HA OCHOBAHUH
33KJKOYEHHOT0 ATEHTCKOTO JI0T0BOPa, JKypHaIa «Y9eT 3KCKYPCHit U JIEKIi» Myzes

8. AIMUHNCTpaTHBHASL npoueaypa bopMupoBaHuA " HaIpaBJICHUS
MEXBEOMCTBCHHBIX 3alIDOCOB B OPraHbI (OpraHU3allky), y9acTBYIONIUE B HPEJOCTABICHAH
rOCYJapCTBEHHOM YCITyTH.

MeKBeIOMCTBEHHBIE 3alPOCH! JUIS MPeXOCTABIECHHS My3seeMm rocynapcTBeHHOI
YCITyTH He IpeIyCMOTPEHE.

4. Tlops1ioK OCYIIECTBIIEHUS B 3NIEKTPOHHOMN (bopMe CIICAYIOIMX aJMUHUCTPATHBHEIX
Ipoueayp.

Moctynm 3asBuTens x MyseliHBIM mnpeaMeTam  u My3€HHBIM KOJUICKIUAM B
SNIEKTPOHHOM (opMe ocyInecTBisieTcs Ha OBUIMAILHOM CaiiTe MHHHCTEPCTBA KYJIBTYPEI
PocroBcko#t  obmactu:  http:/mkro.donland.ru, Ha opuumansHOM  caiite  Myses:
WWW.veimmuseum.ru .

4.1. IlpenocraBneHne B yCTAHOBICHHOM NopsAAKe HHGOpMalMU 3aABUTENIM WU
obecreueHne I0CTya 3asBUTeNe K CBEICHUAM O rOCy IapCTBEHHOM yCiTyTe.

Unpopmanus o rocynapcTBeHHOM yCIyre pasMmelieHa Ha OQHUIMAILHOM caiiTe
MHUHHCTEPCTBa KyJNbTYpel PocToBckoit obmact www.mkro.aaanet.ru, Ha obuIHaTEHOM
caiire Myses www.veimmuseum.ru.

K undopmanum orHocsTes cieyromue cBeeHus:

- anpec, Homep TeneoHa, Bakca, afpec STEKTPOHHOIM OYTEL aIMIHHCTparuu My3ses;

- pexxuM paboTel Myses;

- IEPEUCHB OKA3HIBAEMBIX YCIYT;

- TpEHCKYpaHT WeH Mo IUIaTHEIM ycayraM ['BYK PO «BonromgoHckmii 3Kkonoro-
UCTOPHYECKUIT My3eiiy;

- «Ilopsmox mpenocraBnenus AsroT Ha mocemenne IBYK PO «Bonromouckmuit
9KOJIOTO-UCTOPUYECKUI My3eiin;

«ITopsiziok OQOPMITEHHUS MEKTPOHHOTO 3aKa3a GIIIETOB Ha MOCEIIEHUE IKCIIO3UIHIA
I'BYK PO «Bonrogonckuit 9KOJIOr0-UCTOPHYECKHI My3€elin»;

«ITopsmok mocemenus Myses mocie oOmITATHI 3JIEKTPOHHOTO 3aKa3a GMIIETOB Ha
nocemenue skenosunuii 'bYK PO «Bonrogouckuii 9KOJIOT0-UCTOPUYECKUIL MYy3€iiny.

42. Tlomaua 3asBuTeNeM 3ampoca W WMHBIX JOKYMEHTOB, HEOOXOMUMEIX IJIs
TPENOCTABICHHUSA IOCY TapCTBEHHOM YCIIyTH, U TIPHEM TaKOro 3arpoca ¥ JOKyMEHTOB.

IIpenocrasnenne rocynapcrsennoit YCIYIH B 3IEKTPOHHOW dopMe He Tpebyer

oOpallleHusi, 3asBKH W MHBIX AOKYMEHTOB, NpHOOpeTeHus (W ITOJIYYE€HHS) BXOIHOTO
Ounera.




43. llonyyeHwe 3adBUTENEM CBElCHMII O XOJ€ BHIMOJHEHMA 3ampoca o
NPENIOCTaBIEHUH IOCY JapCTBEHHOM YCITYTH.

BrinonHenue 3anpoca Ha HpeocTapieHHe roCy IapCTBEHHOM YCIYTH B 3IEKTPOHHOM
dopme ocymecTBiAercs gepes cetb MHTepHeT. IIpenocTaBieHHe CBeIeHMil 3asBUTENO O
XOJie BEIIIOJIHEHUS 3anpoca My3seeM He Ipe Iy CMOTPEHO.

4.4. Bzanmopneiicteue My3ses ¢ HHBIMU OpraHaMy TocyJapCTBEHHOM BIIACTH, opraHamu
MECTHOrO  CaMOYIpPABJICHMA W OpraHU3alMAMM, YYacTBYIOLIUMH B IPELOCTABICHUM
FOCYyapCTBEHHOH YCIIYTH, B TOM YHCIIE IOPSAIOK M YCIOBHSA TAKOTO B3aNMO/IEHCTBHS.

Bsaumozelicteus Myses ¢ MHBIMH OpraHaMH TOCYJAapCTBEHHOH BIIACTH, OpraHaMmu
MECTHOTO CaMOYIPABICHUA U OPraHU3aUAMH He HPEeLYCMOTPEHO.

4.5. TlonyyeHue 3asBUTENeM pesylbTaTa MPETOCTABICHHS TOCYIAPCTBEHHOM yCIyTH,
€CJIM HHOE HE YCTAaHOBJIEHO 3aKOHOM.

Pe3ynbTar npenocTapienns rocy1apeTBEHHOM yCIyTH B SIEKTPOHHOM ¢opme 3asBHUTEIH
onydaer wepes ceTh MHTepHeT Ha OGMUMANEHOM CcaliTe MHMHHCTEPCTBA KYJIBTYpbL
Pocrosckoit  obmactu:  hitp://mkro.donland.ru, mHa obuimansHOM  caiite  Myses:
www.veimmuseum.ru, noprane «PRO. Rymerypa P®», Bumeo-xocturre You Tube, B
COLMANBHEIX ceTAX: https://ok.ru/volgodonskmuseum, https://vk.com/volgodonskmuseum.

4.6. Uusie feficTBus, HEOGXOMMMBIE T4 TIPEOCTABICHHS TOCYIapCTBEHHOH YCIIyTH.

WHpIx peiicTBuii, HEOOGXOAMMBIX IS NPEIOCTABICHUS TOCYyIapCTBEHHON YCIyTd B
3JIEKTPOHHOM popMe He Ipe/ryCMOTpEHO.

Pasgen IV. ®opmbl koHTpOIs Hap Npe0CTaB/IEHHEM rOCYyAapCTBEHHOM yCayru

1. KoHTpomb 3a COGMIONEHMEM IIPENOCTABIEHHS MONHOTHL K KadyecTBa
TOCYapCTBEHHOM YCIYTM MCIONHUTENSIMA OCYILECTBIACTCS IIOCPEICTBOM  IIPOBENCHUS
IPOUENYp BHYTPEHHETO U BHELTHETO KOHTPOJIAL.

OcymecTBiIeHHE KOHTpOII obecreunBacTes IIyTeM IPOBEICHUS IUIAHOBEIX IIPOBEPOK
ACATEBHOCTH  Myses,  mpenocTaBigIoNIEero rocynapcreentyro  ycayry  (Ilpukas
MHUHHUCTEPCTBA KyNbTYpel PocToBckoit oGmactu or 09.04.2018 No 23/01-01/189). Myseii
MMEET NOKYMEHTAIBHO OQOPMIICHHYIO BHYTPEHHIOIO (coGcTBEHHYI0) cHCTEMY KOHTpOJIA 3a
MCIONHEHUEM TPEOOBaHU CTaHAapTa KayecTBa yCJIyr. JTa CHCTEMa OXBATHIBAET STAMEI
IUIaHMPOBAHHUS, NEPUOJ PAbOTHI ¢ MOTPeGHTENEM rocyNapCTBEHHOM YCIyrd, opopMIIeHHS
PE3y/IbTATOB  KOHTPONA, BHIPAGOTKM W pealM3allii MEPONpPHATHI 110 YCTpaHEHHIO
BBUIBJICHHEIX HEOCTATKOB. JlaHHas CHCTeMa NpeXyCMAaTpUBAaeT IPOBEICHHE TAKUX BHIOB
KOHTPOJISI KaK:

TCKYWMH  KOHTPONb,  OCYMIECTBIAEMBI B  Ipolecce IIPEJOCTABICHUS
TOCYNapCTBEHHON yCIyrH (BBINONHEHHA PaGoOTbl) M HANpPABICHHEIA Ha cobmopeHue u
WCTIONHCHAE  JIMLAMH, TPEAOCTABIAMNMYE TOCYJapCTBEHHYIO YCIYTY, IONOKEHHIl
HACTOAIIETO pPerIaMeHTa M MHEIX HOPMATHBHEIX IIPAaBOBHIX aKTOB, YCTaHAaBJIHBAIOIINX
TPeOOBaHUA K IIPENOCTABICHUIO TOCYyapCTBEHHON YCIyIHM, a TaKXKe 3a IPHHITHEM HMU
pelueHuit;

OTEPATUBHBIA KOHTPOJb, NMPOBOJMMBIA B DE3yJBTATe IMONYYEHWS COOBIIEHMH OT
OpraHoB roCyJapCTBEHHOI BJIACTH, OpraHoB MECTHOIO CaMOyTIpaBJIEHHUS,
IIDABOOXPAaHUTCIIBHBIX OPraHOB O MPEINOJaraéMBIX WIH  BBISBICHHEIX HapyLIEeHUIX
denepanbHOrO WM OGJACTHOTO  3aKOHOIATENBCTBA B COOTBETCTBYIOIIEH  cdepe
ACATCIBHOCTH  TOCY/IAPCTBEHHBIX  yupeskAeHuit PocroBckoit oGmactw; B pesyibpTaTe
oOpalleHuit rpaXkaad ¢ xKaro6oil Ha HapylIeHHe TpeOOBaHMIl CTAHAAPTA KAYECTBA M MHEIX
HOPMATHBHBIX MPABOBLIX AaKTOB, YCTaHABIUBAIOLIMX TpeOGOBaHHA K IIPEJOCTaBIICHHIO
TOCYIapCTBEHHOH YCITYTH, IPHHATEIE HMU PELICHHUS.

BHyTtpennuit koHTpONs oCyImecTBisgeTCA mupexkropoM Myses, ero samecturenem
AMPEKTOpaA 10 HAYYHOH paboTe M PYKOBOJAUTENAMH CTPYKTYPHBIX NOJIPa3AeICHUA U UHBIMH



YHNOTHOMOIEHHBIMU Ha OCYUIECTBICHHE KOHTPOJS JMIAMH (Jaldee — JOKHOCTHBIE JIMIIA,
OCYIIECTBIIAIOIINE KOHTPOJIB).

Ilepevenb MOIKHOCTHEIX JIML, OCYINECTBIAIOMINX KOHTPOJIb, a TaKXKe NEPUOANIHOCTD
OCYIECTBIICHUA TAKOr0 KOHTPOJIA YCTAHABIMBAETCSA PABOBLIM aKTOM Myses.

BHeIHNI KOHTPONL  OCYINECTBISETCS MHHHCTEPCTBOM KYJBTYpH POCTOBCKOIA
00/IaCTH, B COOTBETCTBHH C YTBEPKICHHBIM MM IIOPAKOM OCYINECTBIEHUS KOHTPOJIA 3a
ACSTEILHOCTBIO ITO/ABEIOMCTBEHHBIX OCY JapCTBEHHBIX YUPEKACHMI POCTOBCKOI 06MacTH.

Texyumii KOHTPONIb HaJ OTHOTOM W KAYECTBOM IPEAOCTaBICHHUA FOCYJapCTBEHHBIX
yCIIyr, coOMIoJcHHEeM OGOCHOBAHHOCTH M IIPABOMEPHOCTH IEHCTBUN JOKHOCTHBIX JIMII
Myses, ompeneneHHBIX aJMHHHUCTPATHBHEIMH NpOUENypaMy, OCYLIECTBIAET IUPEKTOP
Mys3es.

Tekymmii KOHTPONEP Ham COGMIONCHHEM MOCIENOBATENBHOCTH JEHCTBUIA  TI0
TIPCAOCTABICHAIO  FOCY [apCTBEHHON yYCIYyrM M IPHHATHEM PEIIEHHH OCYINECTBIETCS
CHCLAINCTOM (3aMECTUTENEM JIMPEKTOpa MO HAYYHOM paboTe), OTBETCTBEHHBIM 3a
OpTaHH3alHIO PabOTEI [0 NPENO0CTABICHUIO FOCYJapCTBEHHOM YCIIYTH.

Texymuil KOHTponb BKTIOYaeT B cebs [IPOBEJICHUE IPOBEPOK, BEHIABIECHUE U
YCTpaHCHHE HApYIMEHUH MpaB Jull, 0OpaTHBLINXCA 3a NPEJOCTABIEHHEM rOCYIapCTBEHHEIX
YCIYT, pacCMOTPCHUE W NIPUHATHE PCIUCHHUI, a TakKe OATOTOBKY OTBETOB Ha obpamieHus
3aABUTENCH, COACPIKAIINIX KATO0K Ha PeLIeHNSs, NeHCTBYS (GesneiicTBUE) MOMKHOCTHEIX JIMIT
My3es.

Texymmit KOHTPOJB OCyIIECTBIsETCS B hopMe MpoBeneHHUS IPOBEPOK COOMIOEHUS 1
HCHOTHCHUA  NOIDKHOCTHBIME  JMuaMd  Myses, ydYacTBYIOIIMMH B IIPEJOCTaBICHUN
FOCYyNapCTBEHHON yCIIYTH, IOJIOXEHHI HACTOALIEro AJZIMUHUCTPaTUBHOIO periaMeHTa u
MHBIX HOPMAaTHBHBIX PABOBEIX akTOB Poccumiickoii ®eaeparty.

lpocnymmBanue npencraBuTensamu axMuHuCTpalmu Myses (nupextopoM Myses,
3aMCCTHTEJIEM TMPEKTOpa MO Hay4yHOW paGoTe) HAyYHHIX DPaGOTHHKOB M 3aBEIYIOIIHX
OTACNOB Myses BO BpeMs NpoBeleHHs KaXIoll HOBOL 3KCKYPCUM MJIU JICKIIUH SBJIAETCS
ONIHOM M3 (HOPM KOHTPOIS HaJ IONHOTON M KAYECTBOM IIPEOCTaBIAEMON FOCYJapCTBEHHOM
YCITyTH.

2. TopsaoK U MEpHOANYHOCTE OCYIICCTBIICHNS TUIAHOBBIX W BHEIUIAHOBEIX IIPOBEPOK
TIOTHOTBI U Ka4eCTBa NPENOCTABIICHHS TOCYapCTBEHHON YCIIyTH, B TOM UYHCJIe HOpSAI0K U
(OPMEI KOHTPOJIA HAT ITONHOTOM U KAYECTBOM IPeOCTaBICHUA IOCY TapCTBEHHON YCITyTH.

IInaHoBEIE U BHemIaHOBEIE TIPOBEPKH OCYIIECTBIAIOTCS MHHHCTEPCTBOM KYIBTYPEL
PocToBckoit  obmacTu. IIpy mposepke paccmarpuBarotes BOIIPOCHI, CBSA3aHHBIE C
NPCNOCTAaBICHUEM TOCYIAapCTBEHHON YCIyrH, WIH OTHEIbHEIE AOCWCTBUS B paMKax
MCIIOMTHCHUA aIMHHUACTPATUBHBIX IPOLIEY].

IIpn opranuzamun TIPOBEPOK YUYUTHIBAIOTCH KANIOOB M 3a4BJICHUS 3asABUTENICH, a
TaKk€ HHBIC CBEJCHHA O MAEATCIBHOCTH MOJIKHOCTHEIX aun My3ses, y4acTByoImux B
TIPE/IOCTABJIEHHH FOCY JapPCTBEHHBIX YCIIT.

[leproMYHOCTE  NIPOBEAEHHA  ITAHOBEIX NPOBEPOK IMOJAHOTHI U  KayecTBa
IIPENOCTABICHAS TOCYNapCTBEHHBIX YCIYTr yCTaHABIUBAETCS MHHHCTEPCTBOM KYJIBTYPEI
PoctoBckoii o6macTy.

HJ1s NpoBENeHNs TIPOBEPKHU TONHOTH M KAYecTBA IIPEIOCTABJIEHUS TOCYAAPCTBEHHOM
YCIYyru  QOpMHpPYeTCST KOMHCCHS, B COCTAB KOTOpOH BKIIOYAIOTCS  CHEIHAIHCTEI
MUHHCTEPCTBA KYJIBTY phl PocTOBCKOIM 061aCTH,

IIpoBepka ocyliecTBIgeTCS HAa OCHOBAHMK NpUKa3a MUHUCTPA KynbTypsl PocToBcKkoii
obJracTu.

ITo Tpe6oBanmio komumccuu OTBCTCTBCHHBIC HCIIOJNIHUTENIA, a TaKKE MHEIE
AODKHOCTHBIC JINLIA, COBEPINAIOLIHE IIpEAYCMOTPEHHBIE A IMHUHICTPATUBHEIM pernaMeHToM
JEUCTBUS, NAFOT YCTHBIE WM MHMChMEHHEIE OOBACHEHUS, MPEIOCTABISIOT JOKYMEHTHI U
MaTCpHaIEl, CBA3AHHBIC C KOHKPETHBIMU ITHCHMEHHEIMH 3aIlpocaMH 3asBUTEIE]].



PesynpraThl mpoBepKH OQGOPMIAIOTCS B BHIOE aKTa, B KOTOPOM OTMEYalOTCH
BBIABJICHHBIC HEJIOCTATKHU M IIPEUIOKEHHUS 110 UX YCTPAHEHHUIO.

3. OTBeTCTBEHHOCTh NOMKHOCTHBIX JIHI 338 pelleHds U nelcTus (GespeiicTBe),
NPUHIMaeMble (OCYIIECTBISEMBIE) B XO/I¢ IIPEOCTABICHHUS [OCY APCTBEHHOM YCIyTH.

JlokHOCTHBIE  sMma  Myses, yIONHOMOYEHHBIE  IPMHMMATH ydyacTue B
NIpENOCTAaBICHHH TOCYNapCTBEHHOM YCIYyIH, HECYT MEpPCOHAIBHYI0 OTBETCTBEHHOCTh 3a
IPaBUIBHOCTE ¥ OOOCHOBAHHOCTh INPHHATHIX DPELIEHHH, 3a COOMIOJEHHE CPOKOB H
YCTaHOBJICHHOI'0 TIOPSJIKA PEIOCTaBIECHUA [OCYJAPCTBEHHOM YCIIyTH.

IlepcoHa/bHasl OTBETCTBEHHOCTh NODKHOCTHBIX THMIl My3es 3akKpeIuifercs B HX
AO/DKHOCTHBIX ~ MHCTPYKIMAX B  COOTBETCTBHM C TpeOOBaHUAMM JICHCTBYIOIIETO
3aKOHOJATEJIbCTBA.

4. TlonoxxeHus, Xapakrepusyrouye TpeGOBAHUS K MOPSAKY M (OpMaM KOHTPOJIA 3a
NIPEIOCTaBICHUEM TOCYJapCTBEHHON YCIYrW, B TOM 4YHCIE€ CO CTOPOHBI TpaKJaH, HX
00BEIMHEHNIt ¥ OpraHU3aLyii.

JUIs  OCYIECTBIEHMS KOHTPOIA 3a IpPEJOCTAaBIEHHEM TIOCYIAPCTBEHHOM yCIyrH
rpaXiane, HX OOBEAMHEHWS W OpraHM3allMM HMMEIOT [PABO HANPaBIATE B My3eil, B
MUHHCTEPCTBO ~ KyJbTyphl POCTOBCKOH 001acTM WHAMBUAYadbHbIE M KOJUICKTHBHEIE
O0palleHus. ¢ MPeIIOKEHISIMH, PEKOMEHJAIMAMH TI0 COBEPIIECHCTBOBAHUIO KAYECTBA W
[IOpAJiKa MPEIOCTaBICHUA TOCYJapCTBEHHON YCIYrH, a TakKe 3asgBICHHS W JKANIOGEl C
COOOIIEHHEM O HAPYIIEHHUH OTBETCTBEHHBIMU JOMKHOCTHBIMU JIMIAMH, [IPEOCTABISIOMIMY
TOCYNapCTBEHHYIO YCIyTy, TpeGoBaHHi AAMUHUCTPATUBHOIO peryIaMeHTa, 3aKOHOB M HMHBIX
HOPMATHUBHBIX PABOBEIX aKTOB.

KoHTponb 32 mpenocTaBieHHeM ToCYAapcTBEHHON YCIYIH €O CTOPOHBI TpaXkJIaH
OCYWIECTBIAETCA IYTEM MOTyYeHUd MHGOPMALMH O HATMYMM B NEHCTBHAX OTBETCTBEHHBIX
MOJDKHOCTHBIX JHI My3est HapylueHuit IONOXEHHH AIMMHHCTPAaTHBHOIO perjiaMeHTa M
MHBIX HOPMATUBHBIX ITPABOBBIX AKTOB, YCTaHABIMBAIONIMX TPeGOBaHHA K HPEHOCTABICHUIO
roCyIapCTBEHHO YCITyTH.

KouTposs 3a npexocTapnenneM rocyapcTBEHHOM YCIyTH CO CTOPOHBI 06beTUHEHHIA
TpaX/1aH U OPraHU3aIi OCYIIECTBIIAETC B ClIydae MPEACTABICHUS STHMH O6beIMHEHAIMH
W OpraHu3alMAMH HHTCPECOB CBOMX WICHOB - IPaXMIaH, SBIAIOMIUXCS 3aSBUTENAMHU TPH
TIPENIOCTaB/ICHNN TOCYTapCTBEHHOM YCIIYTH, IyTeM IMONYYCHHS WHGOPMAIMHE O HANHYUK B
JCHCTBUAX OTBETCTBEHHBIX TOJKHOCTHBIX JIUI] My3es HapyLICHHH [ON0oXeHui PeriaMenTa u
MHBIX HOPMATUBHBIX IIPABOBBIX aKTOB, YCTaHABIMBAIOIMX TPeOOBaHHUSA K MPENOCTABICHHIO
TOCyAapCTBEHHOM YCIIyTH.

5. ITopstok paccMOTpeHHUs IpeTeH3Hit IoIyYaTels YCIIyT.

Muenua norpebureneit rocyapcTBeHHOM yciyru o6 ypoBHE Ka4ecTBa U JOCTYIIHOCTH
rOCYIapCTBCHHOH YCIIYTH ONpeaeIsIeTcs:

10 pesyjbTaTaM  IpPOBEJCHUS  MOHUTOPHHIA  KauyecTBa  IPeJOCTaBICHHUA
TOCYIapCTBEHHON YCIIYTH, B XOJ€ KOTOPOrO MPOBOAUTCSA OIpOC, HHTEPBLIOMPOBAHHUE,
aHKETHPOBAHUE IIOTPeOUTENEH IOCY TAPCTBEHHOM YCIIYTH M aHAIH3 cobpaHHOI1 HHpOpMAaLUWY;

110 pe3ysbTaTaM PaCCMOTPEHHS IMHCBMEHHBIX NPEIOKEHUM, 3agBJICHAN WIH XKalo0
HoTpebuTeNel rocy 1apCTBEHHON yCITyTH.

My3sell IpesoCTaBIsET BO3MOXHOCTH BBIPAKEHHS MHEHMIA IoJIy4aTesid yCiayr o
KaqeCTBE OKa3aHHBIX yCIYT HA CBOEM OQHULMATBHOM caiiTe B ceTn MHTepHeT.

Meuenus motpebuteneit ycnyru usydarores, AHAIM3UPYIOTCS U MCHONB3YIOTCS IpU
TPOBEACHIH OLICHKH NOCTYNHOCTH U Ka4eCTBa IoOCy JapCTBEHHOM yCIIyTH.



Pazgen V. locyne6uriii (BHecyeGHBII) MOPAKOK 067Ka10BAHNS pelueHHi n
ReficTBuii (Ge3geiicTBHS) oprana, mpeaocTaBJISIIOLIEr0 roCyAapcTBEHHYIO yCIYTy, a
TaKKe HX JOJKHOCTHBIX JIHII

1. WHpopmamusa ansd 3aMHTEPECOBAHHBIX JHMU 06 HX mpaBe Ha JocyacOHoe
(BHECyneOHOE) oOxaloBaHHE  AEHCTBUIA (GesmeHcTBHA) M pewleHHWH, IIPHHATHIX
(OCYIIECTBIAEMEIX) B XO/€ IIPEAOCTABICHHA rOCYapCTBEHHO! YCIIYIH.

B ciny4ae BBIABIEHMS HapyIIeHWN NpaB 3asBUTENEH ToCyNapCTBEHHOMN YCIyTd B
OTHOIMICHUM BUHOBHBEIX JIMI[ INPHHUMAIOTCS MEPHl B COOTBETCTBHH C JEHCTBYIOIUM
3aKOHOJATENIECTBOM. 3afABUTENb HMMEET MpaBO Ha oOXKaloBaHWE JeHCTBHMM M (wimm)
Oe3zeiicTBIA JOJDKHOCTHBIX Jiul Myses B ocyaeGHOM (BHECY1eGHOM) TIOpSIIKE.

IIpu oTkase B MpeJOCTAaBICHUH IOCYNAPCTBEHHOH YCIYIH 3asBUTENb HMeET TIPaBo
o0paTHTECA ¢ OOpaleHueM, Kaao0oli, 3asBICHHEM K aupekTopy Mysesd, B MUHHCTEPCTBO
KyJnsTypsl POCTOBCKOH 06GaacTH MIM 0GKanoBaTh OTKa3 B CyAeGHOM IIOPAKE B CPOKH,
YCTaHOBJICHHEIE N€HCTBYIONINM 3aKOHOJATEILCTBOM.

HevictBus  (Oe3neficTBHA) JOIDKHOCTHOTO —JIMIA MOTYT OBITH O00XaJOBaHEI B
mocynebHoM mopsake. Ilpu ofpamedun 3asBuTens B NHCBMEHHOM popme cpox
PaccMOTpeHHS Xkajlo0bl He JOJDKEH NpeBBImarth 15 pabouynx aHelt ¢ MOMeHTa perucTpanuu
TaKoro obpaieHus.

Ilo BompocaM, KOTOphIE HE yperylMpOBaHE HACTOALIMM PErTaMEHTOM, B HENAX HX
YPETYTMPOBAaHUS MOTYT IPMHUAMATECS, JIOKAIBHBIE aKTHI, KOTOPEIE HE MOTYT IIPOTHBOPEYHUTh
HOJIOKEHHAM HACTOSMIEro AJMUHUCTPATUBHOIO PErIAMEHTA.

2. Tlpeamer nocyneGHOrO (BHECY 1€GHOT0) MOPAIKA 0GKAIOBAHHS.

3asBUTENL MMEET MPaBO OGPATHTHCS C KATOGONW B COOTBETCTBHH C JAEUCTBYIOIIUM
3aKOHOZATENIBECTBOM, B CIIEAYIOMINX CITyYasx:

1) mnHapymeHwe mopsmka NpHHATHS 3afpoca 3agBUTENL O MPEeIOCTaBICHHUU
TOCYHapCTBEHHOM YCITYTH;

2) HapyIueHue NOPsIKa IPEAOCTABICHHS IOCY IapCTBEHHOI yClyru;

3) TpeGoBanue y 3asBHUTENd JTOKYMEHTOB, HE MPETyCMOTPEHHBIX HOPMAaTHUBHBIMU
MpaBOBBIMA  akTaMU Poccuiickoit ®enepaunu, mia npemocraBieHus roCy1apCTBEHHOM
yCIIyry;

4) oTkaz B mpHEME [OKYyMEHTOB, HpPENOCTABIECHHE KOTOPBIX IIPeyCMOTPEHO
HOPMaTUBHBIMH TIpaBOBBIMH akTamu Poccuiickoii ®enepauuu, mis IpesocTaBleHHs
rOCYJapCTBEHHOHR YyCIyrH;

5) OTKa3 B NpeJOCTaBICHHU I'OCYJAPCTBEHHOM YCIIYTH, €CJId OCHOBaHUA OTKa3a He
IPEAYCMOTPEHE! (elepalbHEIMU 3aKOHAMU M NIPUHATHIMH B COOTBETCTBUM C HUMH HHBIMI
HOPMaTUBHBIMHU MPAaBOBBIMU akTaMu Poccuiickoit Depepanuu;

3. HWcuepnsiBaromuii mepevyeHh OCHOBAHMIA I OTKa3a B PacCMOTPEHUN JKaJIOOLI
(TipeTensnu) 60 MPHOCTAHOBIIEHNS €€ PACCMOTPEHHA.

Ecmi B MUCEMEHHOM OGpallleHMM He yKa3aHa (aMIIs 3asBUTEI, HaIlpaBUBIIETO
obpalueHue, 1 TOYTOBBIN aJpec, 10 KOTOPOMY JOJDKEH GHITH HampaBJIeH OTBET, TO OTBET Ha
oOpalenue He maércs.

Ilpy mosnyyeHnn muceMeHHOTo OGpalIeHHA, B KOTOPOM COZlepKaTCsl HELEH3ypHEIE
MO0 OCKOPOUTE/THBIC BEIPAYKEHHUS, YTPO3BI KH3HH, 3I0OPOBBIO ¥ UMYIIECTBY AOMKHOCTHOTO
una, a TakKe YICHOB €r0 CeMbH, OOpalleHHe MOXET OLITh OCTAaBJIEHO 6e3 OTBeTa Mo
CYWECTBY IIOCTaBICHHBIX B HEM BONPOCOB M COOGIIEHO 3asABHTEIIO, HallpaBUBLIEMY
ofpamenue, 0 HeJOIy CTAMOCTH 3JI0YIOTpeGIeHHs IIPaBOM.

Ecmu Teker muceMeHHoro ofpameHus He mHommaeTrcs IOPOYTEHUIO, OTBET Ha
obpalneHye He JagTcst, 0 98M CooBIIaeTCs 3asIBUTETO, HafnpaBUBLIEMY OOpallleHHE, €CIH €ro
(aMuiIKs ¥ MOYTOBKIT afpec NOANAIOTCS IPOYTEHHIO.



Eciu B NmHCBMEHHOM 06palleHNH 3asBUTENS COJICP)KHTCS BOIPOC, Ha KOTOPHIH
3ajABUTCIII0 MHOTOKPAaTHO NaBalUCh NHCBMEHHbIE OTBETHI 10 CYIIECTBY B CBA3M C paHee
HANPaBIACMBIMK OOPAIUCHUAMY, U TIPU 3TOM B OGPALIEHHV HE NPUBOLITCA HOBHIE JOBOIbL
HITH 00CTOSTENBCTBA, YIIOTHOMOYEHHOE HA TO JOIKHOCTHOE JTHIIO BIIpaBe NPHHAThH PEIICHHUE
0 0E30CHOBATENEHOCTH OYEPENHOT0 OGPAINEHUS U NPEKPAILICHNN MEPENUCKU C 3aIBUTENEM
Mo naHHOMY BoOmpoCy. O IaHHOM PpEIEHHH yBEIOMISETCS 3asSBUTENb, HANPABHBLIMIA
oOpauieHue.

4. OcHOBaHuUSA /1A HAYaJIa [IPOLETYPEI A0CY AeGHOrO (BHECYmEOHOT0) 00KaTOBaHKS.

XKano6Ga nomaercs B MuChMeHHOH dopMe Ha OyMa)XHOM HOCHTENIE, B 3JIEKTPOHHOI
dopme B Myseit. XKanoGrl Ha pernenus, NPUHATEIE AUPEKTOpoM Myses, paccMarpuBaroTes B
MHHHUCTEPCTBE KYJIbTYphI PocTOBCKOI 06acTy.

XKaynoba momkHa conepKaTh:

1) HauMeHoBaHWMe opraHa, HPEeOCTABJIAIOMIErO TOCYyIapCTBEHHYIO  YCIIyry,
AOJDKHOCTHOIO JMNa OpraHa, NMPEIOCTAaB/SIOMIEr0 TOCYJapCTBEHHYIO YCIYTY, PELICHUA H
neiicTBus (Ge3nieicTBIE) KOTOPHIX 06XKANYIOTCS;

2) ¢ammnmo, uMsd, oT4ecTBO (TOCTEdHEE - NP HAIU4YWH), CBEJACHHI O MeECTe
KHTEIBCTBA 3aABUTENA - (QU3MYECKOTO NHIA JUGO HAMMEHOBAHWE, CBENCHHS O MECTe
HAXOXKICHUA 3AABUTCIS - IOPUINYECKOTO JIMIA, a TAaKKe HOMep (HOMepa) KOHTAKTHOTO
TenedoHa, anpec (ampeca) dIEKTPOHHOM MOYTHI (IpY HaMMYUK) M [OYTOBEIA ajpec, IO
KOTOPEIM JIOJDKCH GBITH HAIPABIIEH OTBET 3aSBUTEIIIO;

3) cBemeHMA 06 OGXAalyeMBIX pELICHUAX U NEHCTBUSX (6e3neiicTBum) opraua,
IIPEMIOCTABIIAIOMIETO  TOCYJapCTBCHHYIO  yCIOyry,  HO/DKHOCTHOIO  JIMIA oprasa,
MPEAOCTaBIAIOIETO FOCY JAPCTBEHHYIO YCIYTY;

4) IOBOJIBI, HA OCHOBAaHUM KOTOPEIX 3asABUTE/b HE COIVIACEH C PCIICHUEM U ACHCTBHEM
(GesnelicTBieM) opraHa, NpenOCTABISIOMIErO TOCYAAapCTBEHHYIO YCIYIy, NOKHOCTHOTO
JTilid OpraHa, MPENOCTABIAIOMIEr0 COCYAAPCTBEHHYI) YCIYTy. 3asBHUTEIEM MOIyT OBITh
NPE/ICTABICHBI JOKYMEHTHI (IIPH HAaJW9MHM), TIOATBEPIKIAIONINE JOBOE! 3asBUTENS, TUG0 UX
KOIIHH.

5. IlpaBa 3aMHTEPECOBAHHBIX JMI] Ha MOIyYeHHe HHGOPMAllMH M [OKYMEHTOB,
HEeOOXOJUMBIX 11 060CHOBAHUS U paccMOoTpeHus XKaoOs! (IpeTeHs n).
3anHHTEPECOBAHHOE JINLO UMEET HPABO Ha nojgyyeHre UHGOpMalul U JOKYMEHTOB,
HEOOXOMUMBIX IjIsl 0GOCHOBAHHS U PacCMOTpeHUA Kanobbl (IPETCH3UM), €CIH WHOE He
IPENYCMOTPEHO 3aKOHOM.

6. OpraHsl rocyIapcTBEHHOI BIACTH M JOMKHOCTHEIE JU1a, KOTOPBIM MOXKET OBITH
HanpabJieHa Xkanoba (IPeTeH3 ) 3asABUTENS B 1OCY IeGHOM (BHECY 1€6HOM) MOpPSAZIKE.

IIpu oTKase B IPENOCTABNEHMH rOCYapCTBEHHOMN YCIYTH 3adBUTENb UMEET MPaBO
00paTUThCA ¢ oOpalleHneM, XaN0GoH, 3asBIeHIEM:

- K IHpeKTopy Myses;

- B MUHUCTEPCTBO KyJIbTYpPBI POCTOBCKOI 061acTy.

JKajiob6a Mosxer OBITh HampaBieHa II0 IIOYTE, ¢ HCIIOIb30BAHHEM HHGOPMALIMOHHO-
TEICKOMMYHUKAIIHOHHOU ceTH «VIHTepHeTY», odUnuansHOro caiita MHUHHUCTEPCTBA KyJIBTYPEI
PocroBckoit o6nactu, a Takxke MOXeT GBITH IIPUHATA IPY JIMYHOM IIPHEME 3aBUTEJIA.

7. Cpok# pacCMOTPEHHUS KANOBEI (mpeTeH3un).

XKano6a, nocrymusmas B My3eif wiu B MHHUCTEPCTBO KYJIBTYPH PocToBckoii
0011ACTH, MOIECHKHUT PACCMOTPEHHIO TOMKHOCTHEIM JIULIOM, HaJCIIEHHBIM MOJTHOMOYHUSIMH O
PacCMOTpeHUIO kanold, B TeueHHe 15 paboumx aHeN co AHI ce perucTpanyy, a B ciydae
00kaoBaHus OTKa3a Myses, JOIKHOCTHOTO JIMIA B IpUeMe JOKYMEHTOB y 3asBHUTEIS B
TCUCHHE 5 pabouMX HEH CO THS €€ perncTpanuy.



8. PesynbpTaT mocyne6Horo (BHECY 1E6HOT0) 06KAIOBAHHSA IPHMEHUTENBHO K KaXxaom
npoueaype b0 HHCTaHIMK 00XKaTOBAHMS.

Ilo pesympraTaMm paccMOTpeHHS XanoGHI AUPeKTOp Myses WIM MUHHCTEPCTBO
KYJbTypsl POCTOBCKOI 061aCTH, IPUHUMAET OHO U3 CIeYIOIINX pEeIICHMIA:

1) ymosnerBopser xanoby, B TOM umcie B (opMe OTMEHBI NMPUHATOTO pelIeHHS,
BOSBpATa 3aiBUTCIIO JCHEXKHBIX CPEACTB, B3MMAHME KOTOPHIX HE IIPEJYCMOTPEHO
HOPMaTHBHBIMH NpaBOBBIMU aKTamu Poccuiickoit Denepanun, a Takke B HHBIX (opMax;

2) OTKa3kIBACT B YAOBJICTBOPEHIH KATOGHL

He mospuee nmus, cnemyromero 3a jHeM mpuHATHA peLICHNA, 3aiBUTEII0 B
IICEMEHHON (OpME U MO JKEJaHWIO 3asBUTES B 3JICKTPOHHON (opMe HalpaBiIsgeTcs
MOTHBUPOBAHHEIH OTBET O Pe3ybTaTaX paCCMOTPEHHUS XKATOOEL.

B cmyyae ycraHoBneHms B xome maM 110 pe3yJibTaTaM pacCMOTPEHHS KaJIOObI
TPH3HAKOB  COCTaBa  aJMHHUCTPATHBHOIO  NpPAaBOHAPYWICHHS HIM  IPECTYILICHHS
AODKHOCTHOE  JIUIO, — HAJEIICHHOC IONHOMOYMSMH 10  PAacCMOTPEHHIO  Kasob,
HE3aMC/UTUTEIIHO HATIPABIAET MMEIOINECs MATEPHAIb B OPTaHE! IPOKYPATyPHL.

9. B npenocTaBieHHM rocynapCTBEHHON YCIyTH MOXET OBITh OTKa3aHO B CIIEAYIOIIUX

cllyyasx:

- OTCYTCTBHE y MOTPEOUTENA BXOMHOTO GWJIETA YCTAHOBICHHOTO o0pasiia, Jarmnero
NpaBo Ha IOIYy4EHHUE TOCY IAPCTBEHHOM YCIIYTH;

- OTCYTCTBHE  NIPE/IBAPUTENBHOM 3asBKM IOTPEOUTENS HAa  IPELOCTABIIEHHE
roCy1apCTBCHHOM yCIIyTH;

— obpalleHue 3a IOy YeHreM rocy apCTBEHHO yCIyru BHeE pexkxuma pabotel Myses;

— Hapymenne Huerpykuum Myses o mpomyckHOM pexume.

N
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