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PasAen I. O6rque rloJrorreHlrfl

A,qununcrparneHrrft peHraMeHT rrpe.qocraBJleHl{t rocyAapcrBeHHbIM 6ro4xernbltvt

yqpex(AeHlreM KyJrbrypbr PocroscKoft o6nacwt <BolroAoucrzfi sKoJloro-uctopw'recrnft

rr,ry:en (aa:lee ro reKcry - rr,rysefi) rocyAapcreeHHofi ycnyru <fly6lnunrrft uoKas rvrysefiHrtx

rrpeAMeroB v My3efHbrx KoJrJreKrlrafi) (Aa:ree tro reKcry rocyAaparBeHHat yclyra)
paspa6oraH B rlenrx rIoBbIIIreHr{lI KaqecrBa upeAocraBJleHull 14 Aocry[Hocrl'I
rocyAapcrseuHoft ycJryrr4 Lr co3AaHlrr rcou$oprHblx yclonzfi \nfl. ee rronyqeHlls.

Ycnyra 11o rry6luunouy rroKrBy ruysefturtx [pe,{MeroB, tuyseftHrrx tconlerquft
(n craqnoHapHbrx ycnonuxx) upeAcraBJr.[et co6oft rry6nnuurrft nora": uyseftHrrx rpeAMeroB

n uyrefiHrrx KoJrJreKrluft uyreu cog1aHvrfi. [ocrotHHbrx oKcflo3u\utrt I4 BpeMeHHbIx BbIcraBoK.

Vcnyra no uy6nuqHoMy roKa3y nayseftuux npeAMeroB, ruyrefinrtx KoJIJIeKIITft (nue

crarlr4oHapa) npe4craBJr.f,er co6ofi rry6lu.ruufi norag uysefturrx [peAMeron ll uysefinrrx

KoJrneKUI4ft nyteu co3AaHlat BpeMeHHbIX BbIcTaBoK B Apynlx yqpeXAeHI'Itx.

1 . llpe4uer peryJILIp oBaHrz,fl. aAMI,IHLIcrparI4BHoro perJlaMeHra.

Peuaueur o[peAeJrrer [oprAoK, cpoKr,r v [ocJleAoBareJlbHocrb Aeftcrezfi
(agrraunucrparr4BHbrx uporleAyp) npn opraHl43auvm tvtyseituoro o6clylnrrBannr^ Qusnuecrnx
vt rcpraAr4qecKr,rx Jrr{rl, a raK}r(e nop.rrAoK nsal4MoAeitcrsus. MexAy yqacrH[KaMI'I

rrpeAocraB renvIfl. rocyAapcrseHHofi ycJlyru.

2. llonyuareJlv ycJryr.
2.L llorpe6zteJlf,Mlr ycJryrr4, oKasrrsael4ofi ucnoJIHI,ITeJIeM, MoryT 6rrtr

roprAlrrrecKr4e r4 Qnsuuecrvre lrvr\a (ycnyra upe,uocraBJlterct BceM rpaxAaHau P@ Lt Apyrl4x
focyAapcTB BHe 3aBr4cLtMocTlr oT fioJra, Bo3pacTa, HaIILIoHIuIrHOCTUI, O6paSOnanr,rx,

coquanbHofo noJroxeHll,r, [oJrr4Tl{qecKlrx v poJII4II,IO3HrIX y6eN4eUIafi, I'IHrIX

o6cro-f,remcrn) (aanee - uorpe6urenu).
B orAelrubrx cnyqaflx AJr.rr HecoBepueHHoJrerHr4x rpaxAaH MoryT 6urr ycraHoBneHbl

orpaHzrreHlr.rr AocTyrra K ycnyre, KoTopbre peruIaMeHTl4pytoTc.[ BTIyTpeHHI4MLI AOKyMeHTaMI,I

My3er.

3. llops.qor uuQopruvpoBaHlr.rr rorpe6r{TeJr.[ o [peAocraBJl.aeMoft rocy4apcrseHHofi
ycJryfe.

3.1. Cseaelr4r o Mecre HaxoxAeHlur rrcrroJrHr4TeJrfl rocyAapcrnennoft ycJIyrI,I - fEyK
PO <BonroAoHcruft oKoJroro-Hcropl,IqecKnft uyseil> :

- [oqroBbrfi a4pec: 347360, PocroscKa.f, o6racrr, r. BorroAoHcK, yl. Jlenzua, r,.52i
- reneQon (863 9) 22- 59 -53, 22-45 -82, teneQon/Q axc 22-04-06; .

- aApec eJreKrpoHHofi noqtrr:veim84@mail.ru
3.2. A4peca v releSouu, pe)Kr,rM pa6orrr o6rerron My3e.fl, I{crloJlrulrolqvx

rocyAapcrBeHnyrc ycJlyry :

- r. BorroAoHcK, yr, JIeHzna, r,.52, rereQou (8639) 22-59-53,22-45-82, exeAHeBHo, c 9
ao 18 qacoB, 6es nrrxoAHbrx u nepepbrBa;
- r. BorroAoHcK, yn. Jlenuna, g. 53, rereQou (8639) 22-22-41, elKeAHeBHo, c 9 lo 18

qacoB, 6es srrxoAHbrx H [epepbrBa (npu ueo6xoAt4MocrvL B cryrraflx, cBr3aHHrrx c pa6orofi
BpeMeHHbrx [epe4BLrx{Hbrx BbrcraBoK, Bo3MoxHo LrcMeHeHLre pexwua pa6otrr o6rerra
ytrpe)KAeHux6esu3MeHeHpr.fl [poAon]Kr.rreJrbHocrlr pa6ouero AHs c 10 ao 19 .racon);

- r. BorroAoHcK, yn. Pa6oudfl, r. 11, reneQou (8639) 22-34-84, exeAHeBHo, c 8 to l7
qacoB, 6es nHxoAHbrx r.r lepepbrBa.

3.3. Aapec oQraquanrH ro caftra My3ef,: www.veimmuseum.ru .

3.4. Ilorpe1urenw MoryT lonyqurb nH$opuaqnrc ro BorpocaM rpeAocraBJreHr{fl
rocyAapcTseHHofi ycJlyru, B ToM qI,IcJre o xole npeAocTaBJreHr4r rocy.qapcTseHHofi ycJryrtr:



- ro reneQoHaM (863 9) 22-59 -53, 22-45 -82, 22-22-41, 22-3 4-84;

- rro ruIcbMeHHbIM o6paqeuurna;
- ro eneKrponHoft noqre: veim84@mail'ru;
- rtpla JII4qHoM o6Paqenuu;
- ua oQrqllanbHoM caftre My3e.[: www.veimmuseum'ru'
flpu unsoprr,rzpoBail:/|'r norpe6urenefi IIo BoupocaM rIpeAocraBJIeHI4lI

rocyAap;TBeHHoil ycJryrr.r B orBerax Ha reJIeQoHHbIe 3BoHKIa v ycrHble o6paIqeHu-r

corpyAHr4Krr My3e.rr no4po6uo r,r B Be)KJI[soft Qoptue Aaror put3r'.xcHeHl.tf, no BorpocaM,

r4HTepecyrcull4M norpe6nreleft .

llpra o6paueHl4l4 no releQoHy corpyAHlaK My3efll

- Ha3brBaeT yqpexqeHr{e, flpeAcTaBJlfleTcfr, Ha3BaB cBoro Sauranlnoe vIufl\ oTqecrBo,

AOnXHOCTb;
- flpeAJlaraet co6ece4Hl4Ky [peAcraBl4Tbct;
- Bblcny111uBaeT I{ yToqruIeT, IIpu ueO6xoAuMoCTII, cyTb BoIIpoOa;

-Bexo14Bo, KoppeKTHo, JraKoHr,rqHo Aadr orser, npu 3ToM coo6ulaer seo6xoAlauue

cBeAeHr,rr co ccblJrKaMr{ Ha cooTBeTcTByIoqI4e HOpMaTI4BHbIe IIpaBOBbIe aKTbI'

Bperr,rx oxflaAauvr KoHcyJrbrarlwl no tenesony He Aonx<rro rlpeBblllratr 5 MI'Irryr,

pa3roBop He AoDKeH rlpoAonxarbc.n cBbIIIre 10 uuuyr.
flpz Heno3MoxHocrr,r coTpyAHvrra, rrpvHsBllrero 3BoHoK, orBerLITb Ha nocraBJleHHbre

Borrpocbr, releQouurrfi ssoHoK AoJrxeH 6rrrr [epeaApecoBaH crleqvanvc-ty no rpe6yeMoMy

npoQunro nnn o6paulBrrreMycr 3af,Br4TeJrro AoJIXeH 6urr coo6uleH tene$onurrft nouep, no

KoropoMy Mor(Ho noryul4Tb neo6xoAuuyro un$ opMaul{rc.

IrlH0oprr,rzpoBaHze [ocernreJrefi ocyuecrBJrterct flocpelcrBoM KoHcyJrbrvrpoBaHrr[

cne\naJturcrawvq orBercrBeHHbrMLr 3a [peIocraBJIeHI,Ie rocyAapcreeHHoft ycJIyrI4.

flpu unQopMr4poBaHr4u rrocpeAcrBoM Jrr,rqHoro o6paulenu.r 3aflBvrelrs..4onxHocrHoe

Jrr4rlo, orBercrBeHHoe 3a raKoe nHQopunpoBaHl,Ie, AoJIIKHo Aarb I4crrepnblBaroqlle orBerBI Ha

BCe BO3Ht4KarOUr{e y 3a.f,Br4TeJrr Borrpocbr, cBf3aHHbIe c [peAocTaBJIeHveM rocyAapcTseHHofi

ycnyrn (errnolueHr,reM pa6orrr). Bpeur oxvAaHI,It 3iuIBI4TeJIeM rlplleMa AoJIXHocTHbIM

nvrloM - ne 6oree I .raca c MoMeHTa o6paqenu.r.
KoHcynrra\ilv oKa3brBarorc.rr orBercrBeHHhrMLI lrvrlaMv rro cne,qylolUlllM BonpocaM:

o rroptAKe [peAocraBJIeHI,It rocyAapcrseHHoft ycJlyrv ;

o6 aApecax LrHTepHer-caina MlrHrlcrepcrBa KyJrbrypbr Pocroncrofi o6tacrw;

Qe4epa;rrHoft rocyAapcrseHHoft uHQopvraqnoHnoft cl4creMbl <EAHHuft rlopriul

rocyAapcrBeHHBrx u MyHlrrlr4ranbHblx ycnyr (SyHrquft)>, I4HrepHer-cafiroe

rocyAapcrBeHHbrx My3eeB Pocroscroft o6racru, rpl4Hl,IMaroqux yqacrue B rIpeAocraBJIeHI{lI

rocyrapcreeHHofi ycnyrll;
o npoqelype perr4crparpr 3rurBr.rreJreft ua nopraJre rocyAapcrBeHHbrx ycJlyr;

o 4ocy4e6nou (nHecyae6nona) ropsAKe o6xzutoeaHllf, peruenzft pr reficrn.uir
(6es4eft crnuft ) yupe)KAeHLITI, a rarcKe AoJDKHocTHbIX JILtq yqpen<4eHl4.{.

3.5. flopxgor, Sopva LI Mecro pa3MeIIIeHzx uutpopMaIILM.

Pasl{erqeHne r,rn$opMarluu o [paBr4nax rpeAocraBJIeHI,IrI rocyAapcrseHHoft ycJlyru
ocyuecrBJrrerc.f, na oQuqraarrbHoM caftre My3e.[ www.veimmuseum.ru, Ha oQuqI4iuIbHoM

caftre MnHracrepcrBa KyJrbrypbr PocroscKoft o6racrz http:/lmI<,ro.donland.ru, Ha

o(pnqzanrnou cairce MyHlrrlnflaflbHoro o6pasouauux <fopo4 Bolro4oncr>>:
www.volgodonskgorod.ru, Ha roprrllre <loHcrcofi rypnsu)), Ha unQopuaqrloHHbrx creHAax,
pacloJroxeHHbrx Ha Br4AHoM Mecre e o6qeAocrynnofi 3oHe Ha o6rerrax My3e.lt.

Ha zHQopMarIr4oHHoM creHAe KaxAoro o6rexra My3efl coAepxarct cneAyloulve
cBeAeHr,rr:

uoJrHoe Har,rMeHoBaHr,re yqpexAeHr{rr, no.rrosrrft H gneKTpouuuft a4peca;
pe)Kr4M pa6oru yqpexqeHvn, cyna3anrdeM BpeMeHV [peKparqeHlur rrpoAaxH 6zreron;
$auwtun, HMr, orqecrBo pyKoBoAVTeJrr yrrpexqeH vrs' ero zavecrureleit;



cTpyKTypa yqpexAeH[.rr, c yKa3aHr{eM Ha3BaHLIt CTpyKTypHbIX rloApa3AeneHwl

yqpexAeH uit C yxaZaHLIeM Qauuttuvt, I,IMeHI4, oTqecTBa Vx pyKoBoArarenefi ;

KoHTaKTHbre rere$oHrr (Horr,rep c[paBoqHoro rene$oHa, HoMepa reJIeQoHoB

pyKoBoALITenf, yqpexAeHl,I.f,, epo sauecrmelefi, pyrono4nrelefi cTpyKTypHbIx

noAp asAeJI uautrt y'rp eNgeHlar) ;

nepeqeHb orasrrsaeN{rrx Myseel,r ycJlyr, B ToM ql4cre uJIarHbIX (c yKa3aHLIeM

crolrMocrl4 ycJlyr);
nopf,AoK IIpeAOCTaBJIeHI4tr

oTAeJrbHbIM KaTeropl4tM rpaxlaH;
Jrbror Ha 6eclrarHoe IloceuleHue sKcflo3l{qnft Myse-a

<flopr4or o$oplaneruat sJIeKTpoHHoro 3aKa3a 6uretos Ha

fEyK PO <B onroAoucruft eKoJloro-I4cropl'FlecKIafi uysefi >>;

<Ilopr4or noceqeHlr.fl My3efl rroclre o[JIarbI sJIeKTpoHHoro 3aKa3a 6ureros Ha

roceuleHr4e 3Kcrro3r,rqufi |BYK PO <BonroAoscrnfi eKoJloro-IacropnqecKIail uysefi >>;

uH$opnaaqll.f, o rrp oB oAt4 MbIx BblcraBKax, Mep orrpu flTr4flx;

AocyAe6Hbrft (nuecy.qe6Hnft) roprAoK o6xarosaHl4s peruenraft 14 [eircrB|l.ir
(6es4effcrnnft) Myset, a raK)I(e AoJDI(HocrHbrx JIuIu Myser.

- cBeAeHLrs o Mecre Haxox(AeHr4r KHI,Iru o6pauqeuufi fEyK PO <BonroAoncxufi

oKoJroro-ucropuqecKzfi uyseft > ;

- rrpaBVJIa [oBeAeHtuI n Myree;
- TIJIaH 3BaKyaqUU"

Ha srIeecre y BXoAa n Mysefi pa3Meulaerct cJleAylouat I4H$opMaIIur:

HaI{MeHOBaHile yqpe}KAeHl4fl ;

pexLIM pa6otu yqpenqeHvrl ;

nnQopuaqwx o6 LI3MeHeHIrtx B pex[ue pa6orrt.
tlepes cpeAcrBa r,raccosoft raHSopuaqun (paAuo, TeJIeBrIAeHI,Ie, uepuoAvqecKl'Ie

fleqarHhre r431aur4fl.) rnnQopuaqr4oHHbre [opraJlbl ceru I4HrepHer) pa3Melrlaerc.a uHSopMaIIPUI

o:
[poB oAI4MbIX BbICTaBKaX, Mep Onpl{f, TlIfl X I'I T. A.

rrocelueHlle gr<cnosuqnfi

rpo4yKllt4t (6yrnerrt, ryreBoAvrenl,I 14 T.A.) Ao rIorpe6HTeJIt

nuQoprraaqzx:

o6 yupeN4envwr, ero $on4ax, pecypcax;
oo ycJlylax yqpelKAeHl4t;
KoHTaKTHtuI IaH Q opna aqu.a ;

pe)KI,IM pa6orbl yqpexAeHl4rl;
o [poBoALtMbIx MepotJptrflTuflx I,I BblcraBKax.

PasAer II. CraHaapr npeAocraBJreHrlfl rocyAapcrnennofi ycJryr[

I . Hanrr,r enoB aHI4e ro cyAapcrgeHHoft y cJlyru.
1.1. focyaapcrBeHHar ycJryra dly6nuvnrrfi noKas uyseftuux [peAMeron, uysefinrrx

rouerqnil>>.
1.2. Ycttyra no uy6lrauHoMy rroKrry ruysefturrx npeAMeroe, uyseftnblx KoJIJIerIIptft

Mo)Ker rrpeAo craBJl.fl Tb c.fl B cJIeAyIouI4x ocHoBHrrx $ opu ax :

1.2.1. <fly6ruauHuft noKrn ruyseftnrrx npeAMeroB, ruysefiurrx rortrteruufi>> (o

craquouape):
opraHra3arlur v ocyrqecrBJreHze gKcKypcrroHHoro o6cryxneaHu.a uorpe6zrelefi

ycJryrr4 Ha crarlr4oHapHbrx gKQrlo3l{qlltx I{ BpeMeHHbIx BbICTaBKaX;

caMocrorreJrbHoe o3HaKoMJreHI4e norpe6urelefi ycnyrl4 TIOCTO.'IHHbIMI{

9 KCIIO3 LI UI4 flMVr 14 Bp e M eHHbIM I,I B bI CTaBKaM I,I ;

rpoBeAeHr4e HayqHo-[pocBeTr,rTeJrbcKr,rx r,r KynbTypHo-MaccoBhrx Mepollpustuit Atts
norpe6urerefi ycryr B ycJroBr{f,x crarllroHapHbrx gKcflo3r4rllrft u npeueHHbrx BbIcraBoK;

Ilocpe4crBoM pa3JrruHux Qoprr,r peKJraMrr (aQuuru Ha peKJIaMHbIX creHAax, 6auHepu,

UEIIATHA' PEKJIAMHA'
AOBOAT4TC' CJIeAyrOqaf



r{H6opMarlrroHHo-cnpaBoqHoe r4 KoHcyJrrTaIIrIoHHoe o6clyxHnaHl4e rlorpe6utelel
ycnyfl{.

1.2.2. <lly6nuunuft roK33 uyseftHnx [peAMeroB, luysefiHrrx KonJIeKIII4fi) (ene

cTaIIUOHapa, [yTeM co3AaHI{.g BpeMeHHbIx B6ICTaBOK B Apyrrx yqpexAeHHrx):

opragn3arlr4r 14 ocyulecrBJreHlle sKcKypcrroHHoro o6cnyxraeanr/rfl' notpe6rareleft

ycnyru Ha BpeMeHHbrx B6ICTaBKaX;

caMocrorreJlbHge o3HaKoMJreHr4e rlorpe6urelefi ycJlyrll c BpeMeHHbIMI'I BbIcraBKaMn;

rrpoBeAeHlre HayrrHo-o6pa.:onareJrbHbrx LI KyJIbrypHo-MaccoBbIX Mepotpwtufi gttt'

rrorpe6l,ITen eft yclyr Ha BpeMeHHbIx BblcraBKax ;

raHQopuaqrroHHo-crpaBoqHoe 14 KoHcyJIbrauI4oHHoe o6clyxueaHlae norpe6zreleft
ycJIyrI4.

2. HanlaeuosaHne YqPexAeHI'It,
rocyAapcrBeHHyrc ycnyry.

HerrocpeAcrBeHHo rlpeAocraBn.flrculefo

2.1. focyaapcrBeHHoe 6roAxetHoe yqpexAeHlle

<B omoAoncxuft gKoJloro-I4cropl,IqecKIaft uyseft >.

KyJrbrypbl Pocroscrofi o6nactu

2.2.Myzeil He uueer rpaBa rpe6oearr or norpe6urenrfl. ocyuecrBlrenufl,Aeftcrnzft, e

ToM rrlrcJre couaconaHllfi, ueo6xoAvMblx AJII florytleHl4fl rocyAapcrBensofi ycnyrl'I vl

cBr3aHHbrx c o6pauqeHr4eM B r{Hbre rocyAapcrBeHHble opraHbl I4 opraHl43aWv.

3 . Pesyrurar rIpeAocraBJIeHLIt rocyAapcrBeHHoE ycnyrr.
KoHe.rHrrNar4 pe3ynbraraMw [peAocraBrrentrs. rocyAapcrseHHoft ycnyr[.uBJl-glorcf,:

- o6ecne.reHr.,re uorpe6ureJr.rrM Aocryfla K ruyseftnuu [peAMeraM rr tuysefiHuu

KOnneKuLrtM;

- noceqeHl,Ie gKcrrosvIlvI4, BbrcTaBKV, JreKIII4l4, MaCCOBOTO MepOnpntTI,IlI;

- BrrnoJrHeHrae [JraHoBbrx rroKa3arereft Mysex: KoJII{qecrBo nocerllTeteit, ercrypcraft,

leruIuft, BbrcraBoK ) Aolrs. gKcnoHr,rpoBaBrrr[xca uysefturrx npeAMeroB B o6ulerr,r KoJILIqecrBe

uyrefinrrx [peAMeroB ocHoBHoro Qon4a,
- o cyqecrBJreHr{e rrp o cBerr4Ters croft ra o6pa": on arelrHofi Aef, TeJIbHocrtI ;

- yqer unennfi norpe6ureneft tto npeAocraBJleHurc rocyAapcrseHHoft ycJIyrI{

corJracHo KHr4re or3brBoB Lr [peAno)Kenwit rr KHLrre o6paIqeHIait, yeitcwytoulllx o Mysee.

4. Cpor [pe,qocraB ilenufl, rocyAapcrBeHHblx ycnyr.
C rr,roueHra o[Jrarbr BxoAHoro 6nteta, gKcKypct4oHsofi [yreBKLI B Kacce Myse.r,

Ar4craHrlrloHHo oSopnaneHr4{ gJreKTpoHHoro 3aKa3a 6Iareros Ha nocetrleHlle gKcnosplul4fi -

rrocpeAcrBoM aKTr4BHofi ccburKlr <Kynrarr 6ureru ou-raftu> Ha oQraquaJlbHoM cafire Myse.a,

no 6egualprqHoMy pactrery (npu sarurcqeHur4 [oronopa Ha oKa3aHIae ycnyr), a raK)Ke

lonyqeHlrr 6ecuarnoro BxoAHoro 6ralera Ha gKcrro3vrrJr4vr Myse.l rtpla HaJII{qLIv Jlbrorbl I,I

rrpeAocraBrennvr seo6xoAr,rMbrx [oATBepxAaroqprx AoKyMeHToB, 3atBI4TeJIb I,IMeer [paBo:
- caMocrof,TeJlbHo ocMarpr4Barb gKcno3lrurrr4 vr BbrcraBKI4 - 6eg orpaHl4qeHpul

BpeMeHr,r, B [peAeJrax pe)KrrMa pa6oru My3et;
- Boc[oJrr3oBarbcfl gKcKypcrroHHbrM vr JreKrIrroHHbrM o6cnyxHaaHl4eM

45 rr,rraHyr. 3rcrypcnoHnat rpyruIa - se 6olee 25 veloner;
- Ha cpor Aeficrenx orpaHzuenuft, cBr3aHHbrx c MepaMLr no flpe,qy[pexAeHl4lo

pacrpocrpaHeHr{rr KopoHaBrapycuoft uHQexquv (COVID-2019), c yqeroM rpvH.rrblx B

Pocroscroft o1lacru Mep rro o6ecue.reHr,rrc caHilTapHo-gnr.rAeMl4oJloruqecKoro
6laronoryvnx HaceJreHlrr - rnr rpyn[ He 6oree 5 .reroseK (npeueuno, 4o cnflTnfl,
orpannuenzfi);

- flocerlrrb [JraHoBoe uyseftuoe Mepoupurrve - or 45 Mr,rHyr Ao I .raca 30 rrazuyr;

5. Hopuarunusre [paBoBbre aKrbr, peryJrr{pyrcq[e [op.rrAoK rrpeAocraBlreHLrrt
rocyAapcrseHnoft ycnyrv (nrrnonueHnr pa6orn):

I ) KoncrzryrJvrfr Pocczft cxoft Oe4epaqrara;



2) VKas llpesn,qenta Poccuficrofi @e4epaqzn or 05'05'1992 roAa Ne 431

<O coqualruofi noAAepxffie MHoroAerHbIx ceMefi);

3) OcHonn 3aKonoAarerlbcrBa o KynbType or 09.10 .L992 roAa Jrlb 36L2'l;

4) @e4epalrunfi 3aKoH or 15.01 .1993 IoAa Ns 4301-1 (O craryce fepoen

CoeercKoro Corosa, fepoee Poccuficroft Oe4epar\wvl tIoJIHbIx KaBaJIepoB opAeHa ClanH>;

5) Oeaepalrnufi 3aKoH or 24.11.1995 roAa Ne 181-(D3 <O couualbHoft 3aIIIure

r,rHBnJrr,rAoB B Poccnficrofi @eAepaqun ;

6) @e.qeparuHnft 3aKoH or 26.05.1996 roAa Ns 54-03 (B peA. 2016 r.) <O

Qon4e Poccuficrofi oe4epa\ur4r,r My3eflx s Poccrftcroft (DeAepaqI,IH>;

7) @e4epanrnufi 3aKoH or 23.06.2016 }lb 357-(D3 (O BHeceHvI{

B OegepalrHufi 3aKoH O Myseftnoru Qon4e Poccraftcrofi Oe4epaqnu v

Poccufi croft @egepaurlr) ;

8) @eaepanrnni 3aKoH or 24.07..1998 roaa J\b 124-03 (06 ocHoBHbIX rapaHrLUIX

npae pe6eHKa B Poccuftcroft Oe4epa\vu>>;

9) Oe4epanrnufi 3aKoH or 29.12.20t2 roAa Ns 273-@3 (06 o6Pasonaunu B

Poccuficroft @e4epallzr);
10) @elepalrnrrff 3aKoH ot 22.07.2008 roaa Ne 123-03 <Texnuqecrrafi pernaMeHr

o rpe6ooaHl4.f,x noxapuoft 6esonacHocrl'I);
11) @egepanrHuft 3aKoH or 27.07.2006 rola Ng 149-(D3 (06 uuQopuaquu,

uu$ opuaqlaoHHblx TexHoJIorIlJIX I4 o 3 aIqI'ITe nHQopnaaquu > ;

12) @eaepaarnufi 3aKoH or 30.12.2009 roAa Jtlb 384-03 <<Texnn'Iecxnfi peuaMeHr o

6egonacnocrll 3AaHLIfi ra coopyxeuufi>;
13) @e4epalrnufi 3aKoH or 27.07.2010 roAa Ne 210-(D3 (06 opraHI43aIIIaIr

npeAocTaBneHl,Ifl rocyAapcTB eHHbIx vI MyHlIqu[aJIbHbIX yonyr) ;

14) @e4epanrnuft 3aKoH or 07.02.1992 roAa Ns 2300-l (O 3aIIIvre rpaB

norpe6ureneft>;
l5) <Deaepalrnuft 3aKoH or 15.05.2014 roaa }lb 102-O3 <O nueceHlall I43MeHeHI4.fl B

crar6ro 12 3arona Poccuficroft Oe4epaqnn <OcHosbI 3aKoHoAareJlbcrBa Poccuftcroil

OeAepaqull o Kynbrype>.
16) llocranosrreHrae flpaeurelrcrBa Poccuftcrofi @eAepaqraz or 07.12.1996

]\9 1449 (O Mepax ro o6ecue.reuruo 6ecnpenxrcrBeHHoro Aocry[a I4HBaJII4AoB

r< uuQ oprra awrrr ra o6t ertaM collrilrlbnofi nuQpacrpyKTypbl ) ;
17) llocraHosrreHrle llpanurelbcrBa Poccnficrofi Oe4epaquu or 12.02.1998

Ns 179 (y peA. or 28.1L2018) <06 yrnepxAeHprr{ rIoJIoxeHLIft o Myseftsol,t Qou4e, o

rocyAapcrBeHHoM Kararrore MyseftHoro Qon4a Poccnficrofi Oe4eparlvpI, o JILIIIeH3I,IpoBaHvrLt

AerreJrbHocrl,I My3 ees P occlaft croft (DeAe pa\r4v>> ;

18) flpnras MnHracrepcrna Kyrrbrypbr Poccuftcrofi OeAepaqnu or 17.12.2015

Ilb 3ll9 (06 yrBep)KAeHlrn flop-r4ra 6ecnrarnoro roceuleHzt My3eeB JIIaIIaMI4, He

.uocrvrrrrr4Mr.r BoceMHaArlarv Jrer, a rarcI(e o6y.rarcuvuuc . no ocHoBHbIM

npoQeccuoHaJrbnblM o6pasoeateJlbHblM nporpaMMaM);
19) flocraHoBrreHrre llpaeurerbcrBa Poccuftcroft @e4epawrv or 05.07.2001 }lb 504

<06 o6rqepoccuficroM MoHr{TopI,IHre cocrorHr{r r4 I,IcIIoJIb3oBaHI,IlI naMtrHI,IKoB r4cropvrvr vr

KyJrbrypbr, rrpeAMeron Mysefinoro QoH4a Poccuficroft @eAepa\w, a rarcKe rnuoQou4a>;

20) IlocmHoBrreHne flpanrlrelbcrBa Poccuficxofi @e4epa\vw o^r 25.04.2012 Ns 390

<O nporuBonoxapHoM pe)Kr.rMe> (nuecre c <lIpaBI,IJIaMIa rrporllBorloxapHoro pexLIMa B

Poccnftcroft Oe4epaqnr,r>) ;

2l) llocranosJreHr4e llpaaurenbcrBa Poccnficroft OeAepaunu or 30.12.2015

Ns 1493 (O FocyAapcrseHHoft rporpaMMe <IlarpuorllqecKoe BocrII4TaHIle rpalKAaH

Poccufi crofi Oe4ep arLnr4 na 20 | 6 -2020 ro.qru ;

22) PacnoprxeHrae llpanzrelbcrBa Poccnficrofi @eAepaqwn or 25.04.2011
Ns 729-p (06 yrBepxAeHzr4 repeqrur ycnyr, oKa3hrBaeMBrx rocyAapcrBeHHhrMLI

vr MyEr4wnarrbHbrMrr yqpexqeHvrfrMr4 pr ApyruMLr opraHv3alfwtMu, B KoTophIX pa3MeIIIaeTCt

Myseftuorra

ZSN4CHEHI,Ifi

My3etx B



rocyAapcrBeHHoe 3aAaHpre (sara:) LrJrr{ MyHLruu[aJIBHoe 3aAaHI4e (saxas), rIoAJIexaIrII4x

BKJrrorreHvro B peecTpbr rocyAapcTBeHHbIX vlrv MyHr4IIn[anbHbIX ycJlyf vI

[peAocraBJr.f, eMblx B gJleKTpousoft Qopue> ;

23) Pacnopaxeuue flpanurelbcrBa Poccuficxofi Oe,{epaquu or 29.02.2016

Ne 326-p <06 yrnepx(AeHlrlr Crpareruu rocyAapcrneHnoft KyJlbrypHoft nonrarnKl4 Ha rIepI4oA

lo 2030 roAD;
24) llpnras Mnuncrepcrna KyJrbrypbl CCCP or 17.07.1985 Ns 290

(06 yrBepxAeHrar4 <IrlHcrpyrqran tro y'rery Lr xpaHeHl,Irc uysefiuux qeHuocrefi,

HaxoAf,rrlnxcf, B rocyAapcrBeHHblx My3ef,x CCCP>;
25) Ilpuras MznzcrepcrBa 3ApaBooxpa:nelnvrr Lr coquarlbHoro pa3Burz-fl Poccuficroft

Oe.qepaqrar,r or 30.03.2011 }lb 25l:n <06 yrnepxAeHl4t4 EAuuoro rea.nuQraralluoHnoro
c[paBoqHr4Ka Aolxnocrefi pyKoBo,u,rrereft, cneIII4aJrI4croB u cJlyx(alql4x), pa3AeJI

<KeanuSraKarlnoHHbre xapaKTepucrr.rKr4 AoJrxHocrefi pa6orHI{KoB KyJlbrypbl, LlcKyccrBa I,I

Kr{HeMarorpaQun;
26) llpnra: MzHncrepcrna Kynbrypbr Poccuftcroft @eAepaquu or 30.12.2014

Ns 2478 <06 yrnepxAeHr4t4 Tr,rnoBbrx orpacneBbrx HopM TpyAa Ha pa6orn, BhlroJlH.f,eMbre B

3oonapKax, SunrnaoQoHAax, My3erx ra Apyr[x opraHr43allnax uyseftHoro rl4[a));
27) Ilpurcas MranvcrepcrBa Kyrrbrypbr Poccnftcroft @e4epa\vu orl5.0l.2019 rola

<06 yrnepxAeHlrr{ llonoxenn-r o Mysefisoru OoHAe Poccuficr<oft OegepaIII4I{);
28) O6nacrnoft 3aKoH Pocroscrofi o6racru or 22.10.2004 }lb 177-3C

<O rynrrype>;
29) llocraHoBJreHr4e flpannrenbcrBa Pocroecroit o1r'acru or 18.09. 2015 }lb 582 (O

rroprAKe QopuuponaHr4.rr rocyAapcrBeHHoro 3aAaHvfr Ha oKa3aHlre rocyAapcrBeHHrlx ycJlyr
(urrnorueuue pa6or) n orHouenr4vr rocyAapcrBeHHbrx yqpelrAeH[ft Pocroecxofi o6racru 14

QzHaHconoro o6 ecnerreHprrr Bbr[oJrHeH Vfl, r ocy 4apcrBeHHoro sa4autwfl;
30) llocraHoBrreHze llpaezrenbcrBa Pocroscroir olnacru or 06.12.2012 Ns 1068 (06

yrBepxAeuuu KoHrlerqnn pa3Burrrrs. KyJrbryphr Pocroscrofi o6tacrw Ha repr4ol lo 2020
roAaD;

3l) IIocraHoBJreHI4e llpanzrerbcrBa Pocroscroir o6r'aqn or 0l .06.2012 Nl 469 (pea.
or 19.02.2015) (O llopr4xe rrpeAocraBJreur,rrr Jrbror Ha rocerqeHr4e opraHr4sa\via
Kynbrypbr>;

32). flocraHoBJreHr4e llpanurerrbcrBa Pocroncxoft o6racru or 17.07.2020 Ns 650 (06
oco6ennocrsx npvMeHeHilr [ocraHoBJreHr4r llpannrerbcrBa Pocroncr<ofi o6racrn or
05.04.2020 Ns.272>>,

33). Ilpura3 MI,IHI,IcrepcrBa Kyrrbrypbr Pocroscxoir o6tacru or 17.07.2020 Ns23l0l-
011242 <O Ae.sreJlbHocrll orAenbHblx HaxoA.firqr4xc.rr B BeAeHr,ru MLtHr.rcrepcrBa KyJrbrypbr
Pocroscroit o6tacru rocyAapcrBeHHbrx yupex4eHnft >;

34) Vcran fEyK PO <BonroAoucrufi eKorroro-r{cropuqecKr4fi uyseft>;
35) llpeftcKypaHr IIeH Ha rrJrarHbre ycnyrz fEyK PO <BonroAoscxuft eKorroro-

ucropuqecrufi naysefi>;

3 6) JIora-rrBHBre HopMarzBHo- rpaBoBbre aKThr Mys e.r.

6. flopxgoK rpeAocraBJreHr4rr rocyAapcreeHHofi y cJryrv :

6.1. [m nonyqeHl{t rocyAapcrseHHofi ycJryrr4 uorpe6ureirro ycJryrz Heo6xoAr,rMo
upuo6pecru 6wer (ourarnrr BxoAHyro rrJrary B Kacce Mysex, Ar{craHrl}roHHo oQopnanennr
oJIeKTpoHHoro 3aKa3a 6ranetos Ha rroceueHrre gKcnogzuHft - nocpeAcrBoM arrwnnoft ccrrJrKtr
<Kynurr 6ulerrr on-raftn>> na oQzquarrbHoM cafire Mysea, no 6egHalrlqHoMy pacqery npr4
3aKrloqeHuu,{oronopalFla oKa3aHr.re ycnyr) Ha rroceuleHve My3efisrrx gKcno3lrrlrrfi n panarax
pexI,IMa pa6orbl. ,,{nr rurorHblx xareropuft npeAocraBJreHlre rocyAapcrneHnoft ycnyrv
ocyuecrBrflercfl. Ha ocHoBaHI,II,I JrbrorHoro 6urera Ha [paBo 6ecnlarHofo rloceqeHl,I.r rrpll
npeAs.tIBJIeHI,II4 AOKyMeHTa, yAOCTOBep.rrrcIqerO Jrl,rqHocrb, t4 AoKyMeHTa, fIoATBep)KAarcIUero
orHeceHr{e ero K lrrornofi Kareroprur.



6.2. B cooTBeTcTBI4I,I c AeficTByTouILIM 3AKOHOAATEJIbCTBOM - TIOCTAHOBJIEHI,IEM

flpanurerberBa Pocroecrofi o6lacrn o"t 19.Q2.2015 }lb 118 (O BHeceHI4I'I rslvleHeHufi s

flocranosrreHr4e llpanzrerrerBa PocroecKotrt o6tacru or 01 .06.2012 Ns 469 (upuloxeHlae

Ilb 1 (O 11oprAKe [peAocraB relufl, Jrbror Ha rIoceuIeHI,Ie opranzsaqllft rynrryprt>)>,
Oe4epanrHbrM 3aKo"or ot 15.05.2014 Ns 102-03 (O BHeQeHI,II4 I,I3MeHeHI4t B crarbto 12

3arona Poccuficrofi Oe4epar6vr <<Ocrrosbr 3aKouoAareJlbcrBa Poccraftcrofi @eAepaquu o

KyJrbrype), upaBo Ha 6ecrrJrarHoe roceqeHue oKcrIo3IlIIIaft |EYK PO <Bolro4oncrnft
gKoJroro- [cropl4rrecKuft ruyseft > [peAo craBJlterc.l :

- lpaxAaHaM, yAocroeHHbrM ssaHrafi fepoa Cosercroro Corosa, fepo.r Poccuficroft
Oe4epaqnv vilu rBJrrroqrrMcs [orHbrMlr KaBaJIepaMI,I opAeHa Craerr - 6es orpaHltqeHzs

KoJrr,rqecrBa uoceueHraft n npe4eJlax pexrnaa pa6orrt Myse.r;
- JrrarlaM, o6yuarorqr,rMc.fl rro ocHoBHbrM npoQeccnoHuulbHblM o6pa.sonateJlbHbrM

[porpaMMaM, oAI4H pa3 B Mectq - n rperufi qerBepr KarKAoro Mecf,Ila;

- Ju4rIaM, He Aocrrdrrrrr,rM BoceMHaAUarLr JIer, oAI4H pa3 B Mecf,II - B Tperl'Ift uernepr

KaxAoro Mec.uqa;

- qJreHaM MHoroAernrrx ceuefi oAr4H AeHb B Mecrq - n tpernfi qerBepr KalKAoFo Mec{ua.

6.3. OcnosaHzev p.lfl [peAocraBJreHr,rrr Jrbrorbl Ha 6eculatnoe [oceIUeHVe
gKcrro3r{rlrrft Mys er flBlrfler c s, [peAbtBneHl{e cJleAylourtx AoKyMeHToB :

fpax4anauvr, yAocroeHHbrMr.r gnanrafi fepo-r Cosercroro Corosa, fepo.r Poccuftcnofi

Oeaepaqur4LrlnrrlrBJrrroulrrMvrgfl, rroJrHbrMlr KaBzuIepaMLI opAeHa Cnaerr:
- AoKyMeHr, yAocroBep-rroqzft craryc fepo.r r,rJrr,r rroJlHoro KaBaJIepa opAeHa Clanrr;
- AoKyMeHT, noATBepxAarorqnfi He[onyqeHve eir(eMecr.rHoft 4enexuofi BbI[JIarBI B

rroprAKe, ycraHoBneHHoM 4eficrnyroql4M 3aKoHoAareJIbcrBoM.

O6y'raroqr,rMcr ro ocHoBHrrrra npo(feccr4oHaJrbHrtrra o6pa":oBareJlbHblM nporpaMMaM:

-cryAeHqecrcrttrt 6nrer r4Jrrl AoKyMeHT, rroArBepxAalounft o6yuenue n o6pasosaremnoft
opraHr43arlIlll vrtul 3aqeTHat KHIIXKa;

- Ha KoJrJreKTLrBHoe rroceuleHlre - nucbMo coorBercreyroqefi o6pa.sonarelrnofi
opfaHu3allrtr c yKa3aHI,IeM Qav:;zlr.ww, raMeHLr, orqecrBa o6yuaroqvlxc , 3aBepeHHoe

rroAnr4cbro pyKoB oALr r e ilfl v rreqarBrc o6p as on arenrnofi opraH[3 aIILI 14.

r{renau MHoro.uernrrx ceueft :

- cBrAerenbcrBo o poxAeHuu 4eteft (rpex u 6oree);
- c[paBKa o cocraBe ceMbr,r rro Mecry perr4crpaqvupoplvfiereft (r);
- cnpaBKa o6 o6yveHuu (wa 4eteft craprue 16 ner) uttu ulnoir saNreHsrorqrfi .qoKyMeHr,
roArBeplKAaroquft o6yueuue Aereft Ao l8 rer.

Jluqau, He Aocrr,rrrrrr,rM BoceMHaArlarr{ ner:
- oAr4H r,r3 AoKyMeHToB - cBr{AereJrbcrBo o poxAeHr4rl, nac[opr, yqeHl4qecrnft 6urer

unu wlaotrt AoKyMeHT, ero 3aMeu*oqnft ;
- Ha KoJrJreKTr,rBHoe noceqeHr4e - rrr{cbMo opraHr,r3arlvru c yna3aHr,reM $attunuu, r,rMeHr,r r4

oTqecTBa JII4II, He AOCTLITIIr4X BOCeMHaArIaTr4JreTHerO BO3paCTa, 3aBepeHHOe nOAIIr4CbrO Ll

fleqarbro pyKoBoArareJr.[ opraHr43arll{I{, rAe o6yuarorc.r, BpeMeHHo rrpoxr{Baror r4llkr

B OCIIVTbrBarOTCr JrLrUa, He AOCTU rIUI4e BOCeMHaATIaTLTJIeTHe f O BO3paCTa.

6.5. B coorBercrBr{r{ c llocraHoBJreHr{lr llpauzrerbcrBa PocroscKofi o6racru or
0I.06.2012r. Ns 469 (O rop.rrAKe rrpeAocraBJreHrlfl Jrbror Ha rocerqeHr,re opraHwsa\uir
KyJlbrypbl> (n pe4arIILIz or t9.02.2015), mrora Ha rocerueHr{e eKcrosurJuir BorroAoncKoro
SKOJIOIO-IICTOpIqeCKO|O My3ef, rrpeAOCTaBJUreTC{ BOeHHOCJryXarqr,rM, [pOXOArrrIrrM BoeHr{yrc

cnyN6y tro [prI3bIBy, B pa3Mepe 50 % or cror4Mocrt4 BXoAHoro 6ulera r4 sKcKypczonnofi

TTTeBKLI (6es orpanv.i'enue. KonrqecrBa floceueHnfi v npegeJrax pexfllrua pa6orrr rrayeer).



6.6. Ans rcpvAlrqecKrrx nr{q rrpeAocraBJIeHI,Ie ycnyrl,I ocyqecrBJlteTct Ha

4oronopuoft ocHoBe c yKa3aHileM Aarbr u BpeMeHI4 flpeAocraBlreHvlfl' ycnyrl4 rryTeM

oQoprurnenvrfl,safrB:rvrna o6clyxvrBanve opraHll3oBansofi rpy[nbl noceturenefi.

6.7. PerHcrpaqux eKcKypcr4oHHbrx nocerHterefi ocyuecrBlrfl,Yrcfl B pBynbrare

roAaqr4 3aJrBKlr n Mysefi. 3a6laronpeMeHua.[ [oAaqa 3a.lBKI4 ocyuecrBIrfiercfl, uo releQoHy,

na oQuqr4aJrbHoM caftre Myser u ilo eJreKTpoHHofi uoure, AI4cTaHIII{oHHo - oSoprunelFrl/^fl'

oJreKTpoHHoro 3aKira gKcKypctroHHblx 6llreros Ha rloceqeHl,Ie gKcrlosltqrtft - [ocpeAcrBoM

arrusHofi ccbrJrKlr <Kyunrr 6ulerrr on-rafin>> Ha oQuqnalrnou cafire Myser

Marcuualrurrft cpoK oxr4Aanvfl. B oqepeAv Ar.a [oryqeHl{rl ycJIyrI{ orlpeAelrflerc Myseeu

caMocrorreJrbHo, IrcxoAt I43 cJIeAyrcuIHx oco6ennocteft :

rpa$ura gKcKypcuoHHoro o6clyNnnauur (r cllyqa{x, ecJlu caMocrotreJlbHoe

o3HaKoMJreHue c gKcno3r4ur{rM[ He [peAycMorpeuo, ln6o I{Merorct paHee nocryrll4Bllrve

3zu{BKr4 Ha opraHv3oBaHHoe uoceqeuze);
[poAoJrxr4TeJrbHocrr,r sKcKypcuoHnoro o6cryNunannfl. a yqeroM I4HTepBana MexAy

rpyrrnaMn, flo3BoJrf,K)rrlero o6ecne.rurr rorr'rQoprHoe BocrrpurflTr e gKcKypclaoHHoro paccKa3a;

3HaqnrerbHoro KoJrr,rqecrBa nocernrerefi B rloptAKe oqepeAu rr I,IcxoA.l r43

rpoflycKHofi cnoco6Hocrll Myse-r.

7. Zcuepurrearoulprfi [epeqeHb ocnonanuft AIrfl orKa3a B rrpl4eMe AoKyMeHToB,

ueo 6xoAuMbrx AJrr rrpeAocraB nrelaurr rocyAapcrnennofi ycJlyrt4.

7.1" OuroBa:nnfl. Artr orKrna B flpueMe 3arBKH Ha rIpeAocraBJIeHI4e rocyAapcrseHHofi
ycnyrr oTcyTcTByrcT.

Bce saserr{ nplrHllMarcTc.t 6eg otra3a.

8. Irlcuepnrrsarcuuft nepeqeHb ocHoBaHr{it I^ns. npprocraHoBJleHl{rl u (rtlw) orKa3a B

rrpeAocraB Jrenr4r4 rocyAapcrnennoft y c ry tv.
8.1. OcnosanvrflMr AJrf, orKa3a B [ortyqeHr4r{ ycnyrl4 MoryT 6rrtr:
HaxoxAeHr,re uorpe6nreu ycJryru B corlr4irrrbHo-HeaAeKBarHoM cocro.nHl4l,I

(npax4e6Hrrft uacrpoit, arpeccvtBHocrb, rrporBJreHne Hacvrrvs., arrKoroJlbHoe, HapKornqecKoe
r4JIr4 TOKCr,rqeCKOe OnbrHeHr{e r4 Ap.);

orcyrcrBrre BXoAHoro 6nrera vilv HapyrrreHr,re cpoKoB orrJrarbr uysefiuoft ycJIyrI,I,

rpeAycMorpeHHoft B AoroBope;
orcyrcrBr4e AoKyMeHToB, noATBepxAaroqr{x [paBo uorpe6ureJrr Ha npeAocraBJleHl{e

JrbfoT Ha [oryrreHne ycJryfr4;

orcyrcrBue flpeABaprarenrnofi 3arBKLr norpe6nrerr Ha rtonyqeHlle ycJlyrrl
(ercrypcraoHHoro, Jr eKrlr4oHHoro o 6cnylKr,rBaHlrfl r{ Ap. ) ;

o6paqenue rorpe6ureJrlr 3a [onyqeHr,reM ycJryrr,r B AHr,r r{ qacbr, B Koropble rvtyseft

3aKpbrT AJrr [ocerueHr4r;
oTcyTcTBLre AoroBopa - I,nfl. rop[Ir4qecKoro nr4rla.

Orras B [peAocraBJreHlr[ Aocryrra K rocy4apcrsenHoft ycJryre rro r4HbrM ocuoBaHlarM
He AorrycKaeTcs,.

8.2. IlpeaocraBJreHr{e ycJryrn Mox(er 6rrrr uplrocraHoBJreHo B cryqarx:
BHe3aIIHo Bo3Hr,rKrrretrt ayaputrtHoft cnrya\vr4 B [oMerueruusx/sa reppr4Topr{Jrx, r,lwa

KOTOpbTX OCyqeCTBJrreTCfl [peAOCTaBJreHr4e ycJryflr;
co3AaHI4rI peanrHoft yrpo3br HopMarrBHoMy QynrquonlrpoBaHrrro yqpelKAeHnr,

a raKt(e ylpo3bl 6esonacHocrr norpe6zreaefi ycnyr[ u HapyrxeHlrJr o6qecrseHHoro
IIop,l.qKa;

BHe3a[Ho Bo3HIiKIrr[x [pplpoAHbrx KaraKJII43MoB, BJr[rrroulnx Ha 6egouacHoctr
AerTeJrbHOCT[ yrrpe)KAeHnfl. Vr OKa3aHr,rr ycnyfl,r.



9. flepeueur ycnyr, Koropbre flBJrf,rorc.fi Heo6xo4r,rMbIMI4 14 o6rsareruHllMut AJII
rpeAocraBJreHr{r roayAapcrseHHofi ycJlyr[.

9.1. [pyrzx ycJryr, Koropbre .rrBJrrrorcr neo6xoAzMhrMl{ u o6ssarersHbrMvr Anrfl,

rpe,qocraB reHrr,s, rocyAapcrsenHoft ycJlyru He [peAycMorpeHo.

10" flopa4oK, pa3Mep Lr ocHoBanvrfl. B3vl,aaHlrs rocyAapcrBeHHoft uoruruHbl LIJII4 unofi
rrJrarbr, B3r{Mae Moft s a npe4ocraBJreHne rocyAapcrseHHoff ycnyrr4.

10.1. C saflBvrerfl, He B3r.rMaerc.s r4Hoft [Jrarbr, KpoMe nJrarbr 3a BXoAHoit 1utrct,
oKcKypcr4onrryrc rryreBKy, B coorBererBr4vr c yrBepxAeHHbrM npeficrypaHToM Ha ycJIyFI,I.

11. Ilop.saoK, pirMep r4 ocHoBaur4s. B3nMaHr{r nJrarbr 3a [peAocraBJreHrae ycJryr,
Koropbre rBJrrrorc-f, Heo6xo4nMbrMr{ u o6ssaremHbrMrd Arrfl npeAocraBlrelrtlafl.
rocyAapcrseHHofi ycnyrr,r, BKrroqar un$oprvraqrzro o MeroAr{Ke pacqera rarofi lJrarbr.

11.1. Pasuep rrlrarbr, B3[MaeMofi c gass[reJrr 3a upeAocraBJreHrre rocyAapcrneHHofi
ycJryrt4, co orBercrByer npeft cKypaHTy, yrBepxqeHHoMy npr4Ka3 oM no Mysero.

11.2" Pac.rer rrJrarbr yrBepx.qaerc.rr [pr,rKasorr,r Myses, Ha ocHoBaHlrra [peAeJrbHhrx rIeH

Ha oKa3aHr{e ycnyr, orHocf,Iql{xc.rr K ocHoBHbIM BLIAaM AerreJrbHocru Myser.
11.3. Pac.rer npeAeJIbHbIX rIeH [polr3BoAr4Tcfl Ha ocHoBaHr,ru pacqerHo-

aH aJI I,ITI{qe crofi na ero rvtKn.

12. MarcuualrHstfi opoK oxlrAaHr,ur B oqepeAr4 lpv rroAaqe 3anpoca o
npeAocraB renr4v rocyAapcreeHHoft ycJryrr4.

l2.l OxuraHne 3a.aBI,IreJIeM rIpLIeMa 3arrpoca Ha [peAocraBJreHr4e rocyAapcrsenHoft
ycJryr[ He npeBbrrrraer 15 Mwryr.

13. Cpor pervcrpallllul sanpoca saflBurreils, o [peAocraBJreHr4r4 rocyAapcrBessoft
ycJryrr4, B ToM qucJre B gJreKTponnoft Qopue.

13.1. llucruenHrrft 3anpoc urLr 3alpoc 3anBurrerrfl. rro elexrpouuofi [oqre
perlacrpl4pyerct B ycraHoBJIeHHoM rrop.rrAKe corJracHo 4eftcrnyoqervry 3aKoHoAareJrbcrBy.

13.2. O 3arlpoce ro reneQouy upuurnuruft 3arrpoc corpyAHrlK coo6qaer
oTB eTCTB eHHOMy C[erlr4 anr,rcry.

14. Tpe6onanlul K [oMeIrIeHI,urM, B Koroplrx rrpeAocraBJrrerc-fi rocyAapcrBeHHar
ycJlyra, K Mecry o)fl4AaHLIf u rrp[eMa 3anBvttenetrt, prBMerrleH[ro u oQoprvrnenuro
nusyalruoft, rercronofi u MyJlbrl{Meluitnotrt uHQopnaaqura o nop.rrAKe rrpeAocraBrrelufl.
ycJryru.

14.1. K o6rerrau Myse.r o6ecneqen y,qo6nuft v cno6o4urrft rroAxoA AJrs
nocernteleft Myser v rroAbe3A Arrfl rrpor,r3BoAcrBeHnbrx rleleft caMoro Myee-r 14

eKcKypct4oHHbrx lpyur.
14.2. Ha o6rerrax Myse.r I,IMeIorcr B :aarr4..ruvt craHAaprHrre BBrBecKr,r c

HavMeHoBaHrleM Mysea r4 pexc{MoM ero pa6orrr.
14.3. llorueuleHl,It, npeAHzrnaqeHHbre AJrr [peAocraBJreHr'rr rocyAapcreeHHofi ycJryrra,

coorBercrByror caHvrapHo-snI4AeMr4OJrOrHlreCKr4M [paBLrJraM n HopMarr,rBaM, rrpaBzJraM
uoxapHofi 6egonacnocrn AJII yvpex4enzft KyJrbrypbr, HopMaM oxpaHbr rpy1a,
o6ecne'ruealorcs BceMI,I cpeAcrBaMr{ KoMMyHaluro-6rrroBoro o6clyxunalvrfl., ct4creMaMr,r
oxpaHHo-[oxapHoft vt rpenoxuofi curnastuzaguit, szAeoHa6JrroAeHr.rr, o6ecue.reHsr
3a[acHbIMI,I BbIXOAaMI,I V SBaKyaUr4OHHbrMI4 BbIXOAaMI4, yKa3arerflMt4 o Ha[paBJreHurx
rIepeABIDKeHI4.[ rroAeft n s4aHhr4, flepBr4rrHbrMlr cpeAcrBaMr4 [o)KaporyrrreHlrr, cr4creMaMra
B9HTI'IJI.f,uI{}I 14 K0HAI4III,IoHI,IpoBaHI4g Bo3Ayxa, 3Aanlafl trpkrcnoco6lenrr 4n.r o6cnyxivBanr4s.
IrHBan[AoB 14 MalloMo6zlrnrrx rpy[I (uueerc.r rIaHAyc npLI BXoAe B 3AaHr,re Lr pa3ABt4xHbre



naHAycbr AJrr nepeABr4xeHr4r no JrecTHt4qHhrM IIpoJIeTaM BHyTpH 3I.AIlIlfl., KHOIIKa BbI3OBa

pa6orHlrKa Myse.r).
14.4. Ha o6rerrax Myser rpeAycMorpeHBr: BxoAHa.r 3oHa (sona rpueMa

[ocerlrreJreft) c MecroM An.rr rtoAaqr4 3a.rrBKr4 I4 orIJIarbI ycnyr, c[paBoqHo-raHtpopua\kronnafl.

3OHA C YIICTOM MCCTA ANg OXI,IAAHI,IJI TIOCETI4TCJI'MI,I HAqAIA 9KCKYPCUU, 3KCIIO3NqI4OHHITfi

3oHa, neKur4oHHa.rr 3oHa (rouQepenu-3aJr), xpaHr4TerbcKa.f, 3oHa (Oott,{oxpannlratqa),
pa6ouar 3oHa (ra6uueru corpyAHrrKoB, xosrficrseHHo-rroAco6uue, TexHI,IqecKuIe,

caHr4TapHo-rrrrr4eHr4qecKr4e uoueulenur).
14.5. Kaccbr Anr orrJrarbr ycJryr pa6oraror B reqeHr{e BpeMeHn pa6orn Myser 6es

rrepepbrBa ua o6eA r4 rpeKparqaror pa6ory sa 30 Mr{Hyr Ao oKoHqanut pa6oru Mysea.
14.6, Brrcrasoqnrre 3ilrbr o6opyAonaHrr 9Kcno3[rI[oHHo-BBIcraBoqHbrM

obopy.uonaHpreM, cneqrraJrbHbrMr4 TexHr,IqecKI,IMr,r ycrpoftcrnaun v cpeAcrBaMu,

rrcloJrrcyeMbrMr4 B rrpoqecce [peAo cr aBrrenns, ro cyAapcrseHHofi ycJryrl4.

14.7. Pa6o.rue Mecra ctrerlr4aJrr{croB Mysea o6opygonann raH0oprr,raqltoHHo-

KOMMyHr.rKarILtOHHbrMr,r CpeACTBaTUU (rOUnbrOTepbI B KOMIIJreKTALVII/', [pI4HTephI, teleQOnU,
TorrKr,r Aocryna B Irlnrepuer, cKanepBr, Ko[r{poBzrrrbnbre an[aparbr, Soroan[aparrl rI
BrlAeoKaMeprr, coBpeMeHHbre uporpaMMHbre cpeAcrea), Heo6xo4raMbrMr.r Ars o6ecneqeHl4tr
Bcex Br{AoB Ae.rrreJrbHocrr4 Myse.r.

14.8. Ann upeAocraBJreHrr.f, rocyAapcreeHHoft ycJryrr BbrAeJrf,rorcr pacxoAHbre
MaTepfianbr Lr KaHrleJrrpcK[e ToBapbr.

14.9. Ha o6rercrax Myse.a r4Merorc.fi MeArrqr,rHcK[e arrrerrKr{ c roAHbrMr,r K
I{cnoJIb3oBaHI4ro MeAI4KaMeHTaMr{ IJrr oKa3aHurl AoBpaqe6nofi [oMorII[ nocerr4TeJUIM.

14.10. B noueuleHl,Irx Myser vnareppr4TopvrLr, np[Jrerarcqeft r Mysero, 3arpeueHo
Kypr,rrb.

14.ll. llpwnerarcuat K BXoAy reppr,rropr4{ 6laroycrpoeHa (e roM rrr4cJre

o6opy4oeaHa MecraM:a !^Irfl. orAhrxa rrocervreJreit u oxpt4anrlfl rrpeAocraBJreHr4r ycnyrz) z
o3eJIeHeHa, coAep)KI4TCt B nOptIKe; r,rMeeT ocBerrleHze, B 3r4MHee BpeMf, [oAXoAhr K 3AaHr,rK)

oqr4lqarcTcr oT cHera pr lrbna.
14.12. Vcroetlf, [peAocraBJleHpur ycJryrr{ kr cawa oKa3brBaeMafl. ycJryra f,BJr.rrrorct

6esonacHrrMl,I AJIf, xLI3HI,I I,I 3AopoBbx o6cnyxr,rBaeMoro HaceJIeHI,IlI, a raKxe flepcoHaJra
Myser.

.{nr norpe6urelefi ycnyrv B rpoqecce o6cnyxvBauufr. co3AaHBr rouQoprnBre r,r

6egonacHrre Anr xfl43nr4 r,r 3AopoBbr ycJroBr4r.

14.13. Myseft pac[onaraer Heo6xorI4MbrM KoJrraqecrBoM cfieqraJrprcroB, rpe6yeuurra
AJrr flpe.qocraBJreHzlr ycryrv B [oJrHoM o6reue.

KaxArrft corpyAHt4K I,I3 ql,Icrta cnerlr4rurlrcroB r4Meer o6pasonaHvre, KBalrvr$uraqruo,
npoQeccraoHiulbHyrc noAforoBKy, 3Hanvrs. u orrhrr, arrecroBaH B ycraHoBJreHHoM rrop.rrAKe,
Bo3MoxHocrb upoxoAt4Tb o6yueune Ha Kypcax [oBbrrrrenus, xnalH$rzrcarJvrv, noceqarb
cII erlr4aIrr43 r,rp o B aHHbr e c e M prH apBr, Tp e Hr4 Hrt4.

B npoQeccuoHaJlbHofi gerterbHocrt4 pa6oruznr.r My3er pyKoBoAcrByrorc.r KoAeKcoM
upo$eccnoHalrnofi oTI{KI,I, npr{Aepxfl4Barorc.rr aKKyparHocrt4, qLrcrorbr vt orrpf,THocrr4
BHeIuHero suAa. B ocHoBy B3allMoornoruesufi c uorpe6ure./rflMu noJroxeH IIpnHrluII
paBHo[paBHoro oTHoIrIeHHfl KO BCeM nOCeTVTeJrrM, He3aBr.rCI{MO OT pIX BO3paCTHOrO,
c oql,IilIlbHoro, AoJIx(Ho cTHof o [oJI o)KeHI,IrI.

Cnequallrctrr My3e.f,, He[ocpeAcrBeHHo 83araMoAeftcrnyroqwe c nocervreJrrMl,r
My3et, I{MeIor HarpyAHble ra6rrurrl c yKa3aHr,reu Sarranrnvr, vMeHI4, orqecrBa r4 .qonnGocrtr.

I 5 . llorcas arenr,r Ao cry[Hocrr,r r{ KaqecrBa rocyAapcrseHHofi ycJryrll
15.1. focyAapcrBeHHa.tl ycJlyra rpeAocraBrrfrercfl BceM lpalKraHarr,r PO Lt Apyrt4x

fOCyAapCTB BHe 3aBLICLIMocTI,I oT [oJIa, BO3pacTa, HarIr4oHiUIbHOCTI,I, o6pa":Onanu.a,
coIII4ulJIbHoro rroJroxerrvlg,, rrolrvnzqecKux r,I peJrl4n{o3Hhrx y6ex4enzfi, uuux o6cto.grerbcrB.



15.2.IpegocraBJIeHI,Ie rocyAapcrseHHoft ycJryrr4 [por{3BoAvrrc ,7 lHeft B He.4eJrro, B
TeqeHLIe He MeHee 8 vacoe, 6es texHHqecK[x nepepbrBoB ur nepeplrBoB Ha o6el.

15.2. lloxasareJleM KaqecrBa rocy.{apcrBeuHrrx ycnyr flBrfrercfl, orcyrcrBlre xaro6 Ha
\eircrsus (6es4efictnne) corpyAHLIKoB Myser rr crerreHb coorBercrBrlrr rroJryqeuHoft ycnyrr4
3anpocy 3arBr{TeJrf,.

15.3. ZHSopMaIII,If, o rop.aAKe npeAocraBlreuLrfl. rocyAapcrBennoft ycrryrtr AoBoArrrc.rr
AO 3af,Br4Teleft rocyAapcrBeHHo[ ycnyrw cJreAyroq[Mr,r cloco6aM[:

- rryTeM piBMeIIIeHI{t Ha I,IHQopuaq[ouHbrx creHAax B rroMeuleHlurx Myser,
peKnaMHblx 6aunepax Bo3JIe 3lraHtrfl, Myse.a, 6eryrUux crpoKax Ha Saca4e 31aHnfl,Myser;

-AoDKHocrHbIMI4 npIIIaMI4 Mysex [pI{ rLtqHou o6parqeutrvr c [cnoJrB3oBaHileM cpeAcrB
teneQounoil cgt3n, nocpeAcrBoM rprcrMeHHBrx orBeroB AoJrxHocrHbrMr4 JrLrrIaMr{ My3er Ha
[I4cbMeHHbIe o6paqenzr uolyuateneft rocyAapcreeHHofi ycJryrr{, B ToM qr4cJre no
gneKTpouHoft uovre;

- [ocpeAcrBoM pa3MeIrIeHI4rI Ha oQuqnanrnou cafire MuHucrepcrua KyJrbrypbr
Pocroecrofi o6lacrn:

- [ocpeAcrB oM p a3 Merrl euvr' Ha o$zrlraanrHou cafi re My3 e.lt ;
- rocpeAcrBoM pa3MeIIIeHVsl;'a ropriue <PRO. Rynrrypa PO>, BrrAeo-xocrznre you

Tube, B corlniurbHBrx cerrx, Ha noprulle <<.{oHcrofi rypzsrr,r>;
- nocpeAcrBoM pa3MerqeHzr B cpeAcrBax Maccosoff zHQopuaqzz.
15.4. I4H0opnaaqrax o rpoueAype npeAocraBJreHr4f, rocyAapcrseHHoft ycJryrz

lpeAocraBJr.f, ercr 6ecuarHo.

I6. I4nne rpe6onanux.
16.1.Mysefi npe4ocraBJlf,er rocyAapcrBeHHyro ycnyry B oneKrpoHHoM Br4Ae. locryn

rc rry6nvrraqv{M [peAMeroB r43 KoJrJrexqzfi Myser [peAocraBJreH:
- ua oQvqr4arr6HoM caine Mr.rHrrcrepcrBa KyJrbrypbr pocroscroft o6racrn:
http : I I ml<ro. d onl an d. ru ;

- ua oQraqrraJrbHoM cafire Mysea: www.veimmuseum.ru:
- Ha BraAeo-xocrr4Hre You Tube,
- B corlranbHbrx cerrx: https ://ok.ru/volgodonskmuseum,
https ://vk. com/volgodonskmuseum
- B 3aJrax Mysex [ocpeAcrBou qzQponux $oropaMoK, ceHcopHhrx nHQopnaaqLroHHbrx

KI{OCKOB.

Par4e.n III. CocraBr nocJreAoBareJrbHocrb rr cpoKrr BbrrroJrgeHrrfl
aAMlrHrrcrparlrBHblx npolleAypr rpe6onannfl K nopflAKy rrx BbrrroJrHerrrrfl, B ToM trrrcJre

oco6ennocrlr BbInoJrHeHI'tfl aAMrrHrrcrparr{BHbrx [porleAyp B oJrenTponnoft Qoprvre

L Irlc.rep nrr n aro rqrafi n ep eqeHb arMLr*ucrparr' B Hbrx ,,p orleAyp.
1.1' o6pauleHI4e 3atBrrreJlt 3a [peAocraBJreHrreM rocyAapcreeHHofi ycJryn4.
1 .2. lloaa.ra 3asBKLr Ha nonyqeHrre rocyAapcrBeHHo ir y ctryru.
l.3.tlpzo6pereHl'Ie (nnu noly'renze) lutera Ha rpeAocraBJreHrre rocyAapcrseuHofi

ycJryru.

I .4. llpe4ocraBneHr,re rocyAapcrBennofi ycJryrr4.
flepevenr v uocJleAoBareJlbHoctr 4eftcrnuia npu [peAocraB lroanv rocyAapcrBeHHoft

ycJlyn4 orpaxeHa B 6nor-cxerue rro [perocraBJreHwo rocyAapcrseHHofi ycnyr1r,
rpeAycMorpenuofi llpznoxeHzeM J\b I r< Hacrorr{enay A4uzn^"rp*^"ioMy peryraMeHTy.

2.Ormcarrkrea\Mr4nr4crparvBHbrxrporle4yp.
2'1. o6palqeHl'Ie 3aflBtTeIrfl3a rpeAocraBJreHLreM rocyAapcrsegHoft ycnyfr.r.



2.I.1. IOpngnuecKI,IM Sartou, rBJrrroqrdMcr ocHoBaHr4eM AJrfl Haqara
aI.MvHPrc'tparIIBHoro geficrnun, flBlrfl.ercfl, ycrHoe o6paqeHne 3arBr4TeJrr, rro elerrpoHuofi
[oqTe.

2.1.2. O6parqenue 3af,BI'ITeJI-tI [pr4HrlMaer orBercrBenHrrfi cnellr4anrrcr Mysex
coTpyAHtrK HayqHo-r,rcTopuqecKoro oTAena, KaQcr{p.

2.1.3. 3a.nsr4rem Mo)Ker rroAarb o6paqenne:
- npug^fl HerrocpeAcrBeHHo n Myseft;
- no teleQony;
- rro oJreKTpousofi rroqre.
o6parqeurae coAeplKLIT cyrB suurBKH, npr,rMeprryrc Aary n BpeMr [oryqeHr4t

rocyAapcrseHHoft ycJryrz.
tlpvt o6pauleHvla 3atBLITeJIb noryqaer n ycruoft $opue, ro eJreKTponnofi [orrre

crpaBoqHyro uH$opuaIII4Io o coAeplKaHI,Iu rocyAapcrBeHHofi ycnyrz, npeficxypaHTe rIeH Ha
mlarHble ycnyru Myse-r, rroptAKe rIpeAocraBIreHLrA Jrbror Ha 6ecnnarHoe rtoceueHr4e
gKClO3r{IIrrft My:ex or,4enbHbrMl4 irr4rlaMvr,flpaBulraMn rroBeAeHl,rrr B Mysee.

OxH4aune [oryqeHuxuu$opMarrr4u3arBrlTelreM He Moxer [peBbrrrrarr 15 Mqrryr.
2.1.4. PenreHne npLIHI,IMaerct B coorBercrBuvr c coAepxaHr4eM rocy4apcraenuofi

ycrryru H rpaQnxou pa6oru Mysea.
2.1.5. PesylrraroM aAMl4Ht4crparl,rBHoft npoqeAypbr flBrrflerc , orBer uao6parqeHne

3AflBLITEJIfl.

2.2 frora'ra saflB*r4 Ha roryqeHr{e rocyAapcrBeHHo it yctyrw.
2.2.1. Iopra4zvecKrrM Saxrona, .rrBJr.flrorrlr4Mc.fl ocHoBaHr4eM

AAM'IHI,ICTPATVBHOTO gEiTCrNI1.u', flBTgETCfl rtOAAqA 3AJIBKI,I 3A'BIITEJICM
rocyAapcrnenuofi ycnyru.

IJrfr Haqala
HA fIOJIYqEHI4E

- corpyAHt4K2.2.2. 3arnry 3aflBLrrerfl [pI4HI,rMaer orBererBeunrrfi cflerlz ail,rcr Myse.r
HayrrHo-I,IcTopktqecKoro oTAeJra, Kaccr4p.

2.2.3.3a.f,sra Moxer 6rrrr noAaHa:
- nPwIfl HelrocpeAcrBenHo n Mysefi n ycrnofi vrlrvrrrrrcbMeHuofi Qopue;
- no reneQony;
- no gneKTpounoft [oqre.
3arsra AOJIXHa coAepxarb reMy, ToqHyro [ary 14 BpeMr, qop*y, KoJrr,rqecrBo

zassurereir.
flpz noAaqe 3atBKI'I 3iuIBLITeJrB [oryqaer B ycruoft Lrlrvr uncrruensofi Qopue[oATBep)KAeHI4e o rrpl4eMe 3atBKt4, cupaBoqHyro nnQopnraqnro o coAep)KaHr,r[

rocyAapcreeHHofi ycnyrv, npeficr<ypaHte IIeH Ha [JrarHbre ycJryru Myse.a, ,rop".qn.
lpeAocraBLreEut Jrbror sa 6ecnnatHoe nocelqeHrre gKcllosutTuit My3er orAeJrbgbrMLr IIurraMw,
[paBr4JraMr4 rroBeAeHz.a n Myses n 4;p.

Oxnqauue 3atBI4TeneM noATBepxAeHr4r o rrp[eMe 3arBKr{ He Moxer npeBbrrrrarb I lHs.2'2.4. Peruenue npllHl{Maerc.l B coorBercrBLrr4 c coAepxaHr4eM rocygapcrnennofi
ycJryrr4 u rpaQzrou pa6orrr Myser.

2.2.5. PesylrraroM aAMLtHLIcrparI4BHoft npoqe.4ypbr rBJrrerc flrrpveM3af,BKr4.
2'2'6' 3a-rsrr Ha ronyqeHl'Ie rocyAapcrBeHHoft ycnyrn .r.p.ju.tc-rr B ycrH oir u1u

[I'IcbMeHHofi Qopue B HayqHo-[cropl'Iqecruft orAen, B orAeJr [pzpoAhr r,r oKoJrorpl4, B Kaccbl
troApa3Aeneuuit Myser, AI'IcraHIIIaoHHo - B BLIAe o0oplanennf, gJreKTpoHHoro 3aKiBa 6zreros
Ha troceueHue sKcrlozu\uit - [ocpeAcrBoM axusHoft ccbrJrKlr <Kyuurr 6nnerrr oH-rafiu>> Ha
oQzqraanrHou cafire Myser 6unernouy oreparopy.

2.3. flpuo6perenne (ranra nonyuenrae) luiera Ha rpeAocraBJreHr,re rocyAapcrneunofi
ycJIyrI{ B Kaccax [oApa3AeJleswit Mysex, nz6o ArrcraHrlr4oHHo - B Br4Ae oqoprrr"r2a
3neKTpoHHoro 3aKa3a 6ureros Ha rlocetueHl{e gKcrloszqufi - nocpeAcrBoM axr14sHofi ccbrJrKr4<Kynurr 6uleru oH-laftH> Ha oQzqzamHorvr caitre Mysex 6zreruouy oueparopy c
[ocJre.4yrourrM [peAbrBJreHr4eM sJTeKTpOHHOTO 6]/.tera Kaccnpy My3er.



2.3.1. IOpra4ravecKuIM Qarrou, rBJrrrorqr4Mcr ocHoBaHr,reM Anfl :aaqara
aAMr4HI,IcrparLIBHoro l.eficrsun, f,BJr.rrercr npuo6pereHHe (utu nonyuenze) 6wera Ha
rIpeAocraBJIeHI4e rocyAapcreeHHoft ycnyru, B ToM qlrcJre Ar,rcraHulroHHo, B Br,rAe

oQopuneHI,IlI sJIeKTpoHHoro 3aKa3a 6lueros Ha rroceueHl{e gKcrroslaIlnft - [ocpeAcrBoM
axrzeHoft ccbIJIKI,I <Kynarr 6ureru on-lafts>> Ha oQnqHalruovr cairce Myser qepe3
6zletnoro o[eparopa c [ocJleAyroqr,rM npeAb.rrBJreHureM gJreKTpoHHoro 6urera Kaccupy
My3e.r.

2.3.2.3aseltrem npuo6peraer (utru nonyuaer) 6urer y orBercrBeHHoro cneqvzulrcra
Myse.r - Kaccupa, AHcraHIII,IoHHo, B Br4Ae oQoprureHr4.rr oJreKTpoHHoro 3aKa3a 6nreros Ha
flocelqeHl4e sKcno3l,IrJvrft - nocpeAcrBoM aKTr4BHoft ccrrnrn <Kynurr 6ulerrr ou-laftH>> na
oQraqnalrnou caftre Myse.r qepes 6ulernoro oneparopa.

2.3.3. 3a.senrem, o3HaKoMI4BIIrzcb c [paBr,rJraMpl noBeAeHlnr B Mysee, Mo)Ker
upuo6pectz 6ulet, o[JrarI,IB ero crolrMocrb, vlrvr [oryqt4Tb nrrornrrfi 6Z.ler,
[peAocraBl4B, coulacHo rroptAKy [peAocraBJrennfl. Jrbfor Ha noceuleHr,re opfaHr.I3at\uit
KyJlbrypbl, Bce seo6xo4zMhre AoKyMeHTbr Inr noATBepxAeHVr JrBrorbr ua 6ecularnoe
locelqeHl4e 3Kcrlo3l{qnft Mysefl, B Kacce Myser, a rarcr(e [peAocraBr4Tb gneKTpoHnrrft 6uter,
npuo6pereHHrrfi ALIOTaHIII{oHHo,' [ocpeAcrBoM aKTr,reHoft ccbrJrKr,r <KyuHrr 6zlerrr on-
laftH>> na oQuqrzaJrbHoM cairce Myeex, qepe3 6zrernoro oleparopa.

OxnAaHI'te 3atBI4TeJreM rroryqewws 6wnera B Kacce He Mo]Ker [peBbrruarr l5 rraznyr.
2.3.4. Peruenue [pI{HI,IMaerct B coorBercrBr{t4 c coAep)KaHr4eM rocy4apcrnenHofi

ycnyrv, rpaQr'rrov pa6otu Mysex, [por,r3BeAennoi onlarofi vrlrvr [peAocraBJreHHbrMr{
AOKyMeHTAMr 4rs. [olyrreHr4r JrbroTbr.

2.3.5. PeeylrraroM aAMzHt4crparlaBHoft npoqeAyphr rBJr.rrercr upno6perenue (utwr
[onyqeHl'Ie) 6unera B Kacce Myser, lz6o [oATBepxAeHr,re 3aKa3a 14 orrJrarbr oJreKTpoHHoro
6ur|.era, npzo6peteHHoro nocpeAcrBoM aKTzBsofi ccrrrr z <Kyuurr 6nreru os-laftn>> ua
oSzqzanrnou cafire Myse.r, Ha npeAocraBJreHLre rocyAapcrsenHofi ycJryru.

2-3.6. Pesynrrat rrporilKll (nrz nugauw) lwrcron $zxcvrpyetcfr. B e)KeMecrqHbrx
orrrerax Kaccl{poB Mysea, a raKx(e s AKrax (eNerraec.auno) o6 ora3anutr ycnyr no [poAaxe
6zreros rlo pe3ynbraraM coBeplueHr4fl, roptrrr4qecKrax l,t r4Hbrx refiutsuft no opaurr3arrwr
pacupocrpalJelJufl u peurv'3,ar\ukr [ocervreJltM Mysel Slerrponnux 6uleron Ha
SneKTpoHHofi uoqaAKe, Ha ocHoBaHLILr 3aKJrroqeHHoro Arenrcroro AoroBopa.

2 .4 . IIpe rccraBJreHv e r-o cyAap crBerruoft ycnyrr4.
2.4.1. Iopu4auecKlrM saxrou, rBJrrrorqvMcr ocHoBaHr{eM nrrfl. 'aq'raaAM[HI4crparI'IBHoro geficrnzl, .f,BJlterc.l npeAb.aBJleswe lutera (enerrpoHHoro 6nteta),

sKcKypcnoHHoFo 6ttteta (sxcrypcraonnofi uyrenr<z) Ha [peAocraBJreur{e rocyAapcrseHHofi
ycnyrl4 orBercrBeHHbIM corpyAHllranr Myeefl.I.IIfl roryqeHLrr rocyAapcrseuHoft ycnyrv.

2.4.2. focy4apcrBeHHylo ycJlyry [peAocraBJrf,K)r orBercrBennrrft crerlr4iurncr Myser
- HayqHblit wtttt' craprur'rfi Hayvnrrfi corpyAHrzK HayqHo-t4cropr,rqecKoro orAeJra, orAena
rIpI4poAbI v gKoJrort4r4, HayqHo-Son4ouoro trlrv HaytrHo _ gKcrro3r4rlt4oHHoro or.qeJroB,
3aBeAyIOUlIe BhIIrreHa3BaHHbIMLI OTAeJraMr{ coDracHo yrBepxAeHHbrM AZpeKTOpOU MySex
HopMaruBaM sKcKypcraounofi 14 neKIILroHHoft pa6orrr Mysex, uysefiHrrfi cMorpr4TeJrb.

2.4.3. Co4epxarule [peAocraBJreH]Ir 3aJrBr{TeJrro rocy.qapcrseguofi ycnyr2.
3a.f,el4tenB rlo Mepe Heo6xo4zMocrl4 uoceqaer rap4epo6, caHr4TapHrre [oMerrleHr4t

My3e.r.

3asslrrem B3ar4MoAeficrnyer c uyreftHrrM cMorpr{TeJreM, c HayrrHbrM r4lrv craprlr,rM
HayqHbIM COTpyAHI{KOM HayqHo-l4cropr,IqecKoro, HayqHo-3Kc[O3r.rrlr4oHHofo, HayrrHo-
Sou4ouoro orAenoB, orAeJra flpllpoAhr 14 eKoJrorntr - Arfl. coBeprrreHul_ geitcrnrafi c nxorHrrna
6zlerou B ycraHoBJreHHoM rroprAKe.

Ha ocHosanuu lvwera 3ilrBr,rreJrb Moxer:
- caMocrotreJlbHo ocMarpllBarb sKcrro3vtlJvru, BbrcraBKI,I 6es orpaukrqeHLraBpeMegr4, B

npeleJrax pex<rrMa pa6orrr Myser;



- [oJlb3oBarbcfl ycJlyr ft no sxcrypcr4oHHoMy r4|rpr JreKrlr4oHHonay o6cnyxuBaHr4ro B
TeqeHlae 45 rraunyr B rpy[ne opraHu3oBaHHbrx [ocerr,rreJrefi s KoruqecrBe ue 6orce 25
qenoBeK;

- [ocerllTb nJraHoBoe Na sefiHoe Meponprrf,Tue npoAoJDnr4TeJrbHocrbro or 45 Mr4rryr Ao
I .raca 30 nanHyr;

3a.f,szrem lrMeer Bo3MoxHocrb cAeJrarb 3a[!Icb B KHLrre or3hrBoB u npeAJro)Kenuir,
KHr,rre o6parqeHufi Myser.

2.4.4. PeureHue uprrHl4Maerct B coorBercrBr4vr c coAepxaHveM r-ocy4apcrneuuofi
ycnyrr{, rpaQzrorra pa6orrr Myser, npeABrBJreHHbrM BXOAHbTM 6UlerOU.

2.4.5. Pesylrrarou aTMl,IHl{crparzsHoft npoue4yphr -rrBJr.f,ercr [oryqeHr,re
3arBr4TeJreM rocyAapcrsenHofi ycJryrn.

2.4.6. ourcaqrat pe3yJl6rara rpeAocraB neuvrfl rocyAapcrseHHoft ycJryn4
[poI43BoAI{Tcfl, Ha ocHoBaHwI,I exeAHeBHbrx z e)KeMecrqHblx orqeroB KacclrpoB, s Arrax
(eNenaecxvno) o6 oraganLrv ycnyr rro rrpoAarKe 6rareros 11o pe3ynbraraM coBeprrreHr.rrr
IopuAVqecKLIX v I4HbIX l.eft lsuir rlo opranpuarJvrtr pac[pocTpaHeHufl u peaJrlr3arlgr4
Ilocerl'ITeJr.f,rra Myse.r glerctpouHrrx 6zleroB Ha gneKTpoHHoft uorqa4Ke, Ha ocHoBaHvv
3aKrrcqeHuoro ArenrcKoro AoroBopa, xypHana <V.rer ercrypcufi n lerqzfi> Myser

3. A4uHuzcrparr,rBniur rpoueAypa $oprrar4poBaH:zl
MexBeAoMcrBeHHbrx 3 arrpocoB B opraHbr (oprauus a \rav), yqacrByrcrqr4e
rocyAapcrseHHoft ycJryrr4.

MexseAoMcrBeHHbre 3anpoc6r rnfl npeAocraBreurrfl Myseervr
ycJryru He rpeAycMorpeHbr.

u HanpaBJreHr,rt

B rIpeAocTaBJreHLrLr

rocyAapcrseHHofi

4. flop-a4oK ocyIrlecrBJleHl4rl B gJleKTpouuofi Qopue cneAyrorqrlrx aAMrrHr,rcrparr,rBHbrx
rpoqeAyp.

[ocryn 3aflBLrrelrs K uyseftHrru
gneKTpoHHOfi 

QOprr,re ocyqecTBJrreTc.rr Ha
Pocroncrofi o6nacrz:
www.veimmuseum.ru .

http:l lml<ro.donland.ru, Ha

n uyseftHrru KoJrJreKqv.rrM B

cafire MrrHr4crepcrBa KyJrrTypbr
oQzqnalruou cafire Mysea:

<Bolro4oncrrafi gKoJroro-

IIpeAMeTaM

o$uqzalruovr

4.1. lIpe4ocraBJIeHLIe B ycraHoBJIeHHoM rrop.rrAKe zH6oprr,raqHz 3a.rrBr,rreJrrM u
o6ecne'{enrre Aocryrra 3a.rrBr,rre efi x cneAeHr,rrM o rocyAapcr"e""ofi ycJryre.

Zn0opruaqrna o rocyAapcrneHnoft yaJryre pinMerrleHa Ha o6rzqua6nou cafire
Ml4HllcrepcrBa KyJrbrypbl Poctoecroft o6nacrz www.mkro.aaanet.ru, Ha o6zqzanrnou
caftre Mysex www.veimmuseum.ru.

K uH Q op rvr ar1;r4kr orHo c.f, Tc.f, c Jr oAyro qv e c B eA eHr{, :

- arpec' HoMep releSoHa, Qarca, aApec gJreKTpoHHofi uoqrrr aAMVHr4crp arJuuMyser;
- pexlrM pa6oru Myse.r;
- rlepeqeHb oKa3brBaeMhrx ycJryr;
- upeftcrypaHr rIeH ro rrrarHbrM ycJryrarra fEyK pO

r4croprarrecxuft uysefi > ;
- dlopx4olc upeAocraBIrenkrfi Jlrror Ha rroceIqeHve |EYK pO <Bolrogoncxvff

3 KOJTOTO - II,I CTOpr/Fr e cK wit uy s eit>> ;
<llopx4or oQopnaleHl'Ill gJIeKTpoHHoro 3aKa3a 6ureros Ha 11oce,qeHr.re oKc,, osutluitfEyK PO <B onro4oucrraft oKoJroro-v cropr4qe cKufi uys e[> > ;
<flop'r4ox IrocelqeHrrt My3e.fl nocJre o[Jrarbr gJreKTpoHHoro 3aKa3a 6zreros Ha

IloceuleHl'Ie sKcro3uqzfi fEVK PO <Bonro4oncrzft oKoJroro-ucropkrqecKuft vrysefi>>.4'2' floAa'ra 3a-tIBI{TeJIeM 3anpoca 14 prHbrx AoKyMeHToB, Heo6xo4zurrx lnfl.
r4eM TaKOTO 3alpoca r,r AoKyMeHTOB.

crryru B elerrpouHofi Qopue He rpe6yer
npuo6pe.reuux (unu noryqeHr4.q) nxo4Horo



4.3. IlolyueHze saflBLrreJreM cseAenufi o xo/Ie
rpeAocraB reur4r4 rocyAapcrseHHoft ycJryrta,

Brrnolserue 3a[poca Ha rrpeAocraBJreHr{e rocyAapcraeHnoftDhllloJIHeHLIe 3a[poca Ha rlpeAocraBJreHr{e rocyAapcraeHHoE ycJryr}r B gJreKTpoHHoft

Qopue ocyIuecrBlrflercfl. qepe3 cers Ll:arepHer. Ilpe4ocraBJreHLre cne4eunfi 3af,BlrreJrrc o
xoAe Bbr[oJrHeHr,rf, 3a[poca Myseerr,r He npeAycMorpeHo.

4.4. Bsavuo4efi ctnze Myeer c I4HBrMr4 oprauaMr4 rocyAapcrBeHuofi BJracrr{, oprauaMr4
MecrHoro caMoyupaBJreHLIt 14 OpfaHrBarlvtflMr\ yqacrByrour,rMtr B rrpeAocraBlreHnu
rocyAapcrseHHoft ycJlyr[, B ToM ql4cre [op.rrAoK r4yarroBvtfrTaKoro nsauuo4eficrBLrfl.

Bsauuo4eitcrsus Mysea c uHbrMra opraHaMr,r rocyAapcrBeHuoft BJracrr,r, opraHaMLr
MecrHoro caM oynpaBJreHr4r r4 opraHr43 arr4flMr He rrp eAycM orpeHo.

4.5. llolyqeHl4e 3atBLITeJIeM pe3yJrb'rara rpeAocraBJreHr{r rocyAapcrseHuoft ycJryrr{,
ecJrr4 r4Hoe He ycTaHoBJreHO 3aKOHOM.

Pesynrrat rpeAocraBJreHr4t rocyAapcrnenHoft ycnyru B gJreKTpossoft Sopnre 3arBr4TeJrb
loryqaer qepe3 cerb I'IutepHer Ha o,lpuqnamnou cafire Mr4Hr4crepcrBa KyJrbrypbr
Poctoscroft oltacru http:llmkro.donland.ru. Ha oQvqza6nou cafire Myier:
www.veimmuseum.ru, ropr{IJle (PRO. Rymrypa PO), 

"nAeo-*o.Tr4Hre 
you Tube, B

coquallbHbrx cerf,x: https://ok.rulvolgodonskmuseum, https://vk.com/volgodonskmuseum.
4.6.I4sse l.eitcrnux, ueo6xo4uMhle AJII npeAocraB renufrrocyAapcreeHuoft ycJryrra.
I'IHux Aeftcrezft, Heo6xoAzMblx AJrr [peAocraBJreHr.rr rocyAapcrseHHoft ycnyru B

gJreKTpoHHoft tpopnre He [pelycMorpeHo.

PasAer IV. (Dopubl KoHTpoJrfl HaA rlpeAocraBJreHr{eM rocyAapcrneHnoft ycJryr11

l ' KoHrponr sa co6lro4eHzeu [peAocraBJreHr,rrr rroJrHorbr 14 KaqecrBa
rocyAapcrneHuoft ycJIyrI4 I'IcnoJIHI4TeJI.tIMrI ocyuecrBJrrerc.rr [ocpeAcrBoM 11poBeAegr4f,
rlporleAyp BHyTpeHHero pr BHerrrHero KoHTpoJrr.

ocyqectuJleHze KoHTpoJI.fl o6ecne.rasaercfr [yreM npoBeAeHr4rr frJraHoBbrx rrpoBepoK
Ae.,rreJrbHocrrr Mysex, npeAocraBnrronlero rocyAapcrBeHHyro ycrryry (up"**
MI'IHI'IcrepcrBa KyJlbrypbl Pocroscroft o6nacrw or 09.04.2018 1lb 23101-0lllg9). Myseft
vMeer AoKyMeHTaJIbHo oQoprr,rnenHylo BHyrpeHHroro (co6crueHHyro) cr4creMy KoHTponr 3a
vc[oJlHeHzena tpe6osaH[fi craHAapra KaqecrBa ycJryr. 3ra cucreMa oxBarhrBaer graubr
lnaHl{poBaHvIfl', [epl4oA pa6oru c norpe6ureJleM rocyAapcrBeHnoft ycnyrr,r, o6opureHux
pe3yJlbraroB KoHrpoJI.tI, nrrpa6orrz v pealrv3alrrrr4 ueponpu.rrzft rro yitpu".ttrto
BbItBJIeHHbIX He.4ocrarKoB. [aldtuat ct4creMa [peAycMarpr.rBaer npoBeAenr.re raKr{x BzroB
KOHTpOJTT KaK:

reryqzfi KoHTpoJIb, ocyqecrBl.reurrft B rrpoqecce rpeAocraB ne11rfl
rocyAapcrseHHoft ycnyrl4 (errnonHennr pa6orrr) il HanpaueHurrft Ha co6nroAeHne 14
I{CnOJIHeHI4e JtuIJlaMvI' [peAOcTaBI-f,IoIqvMI4 roCyAapcTBeHHyIO ycnyry, nonOxeuuft
Hacro.tlulero perJIaMeHTa Lr UHhrx HopMarr4BHbIX [paBoBbIX aKTOB, ycraHaBJrr4Barolqux
rpe6oeauux K rIpeAocraBJIeHI,Irc rocyAapcrBeuHofi ycnyru, a raK)r(e 3a np1rHflTr4eM zMr,r
perueHufi;

onepatuErrrfi KoHTpoJIb, [poBoAI4Mrrft s peyJrbrare noryqeHr,r.s coo6qenzfi oropraHoB rocy.qapcrBeuHofi BJIacrz, opraHoB MecrHoro caMoy[paBileHvrg,
rIpaBooxpaHI4TeJIbHbIX OpraHoB O npeA[oJraraeMbrx vrJrhr Bhr.f,BJreHHbrx HapylreHr4f,x
Qe4epalrnoro vlrLr o6nacrnoro 3aKor{oAareJrbcrBa B coorBercrnyroqefi csepe
Ae'tITeJIbHocrI'I rocyAapcrBeHHblx y'rpex4enwft Pocroscrofi o6rracrrt; B pgyJrbrare
o6pauleHufi rpax4an c xzuto6ofi na Hapylrem e rpe6onaHnft crau4apra KaqecrBa Lr rrHrrx
HopMarI{BHbIX npaBoBBIX aKToB' ycraHaBlrvrBaloUtx rpe6onauwn K rrpeAocraBJreHr4ro
ro cylap c rB ennofi y c ny w1 np 14 rurrhr e nMkr p eruetufl .

Bnyrpenuzft KoHTpoJrb ocyqecrBJrrercr ALrpeKTopoM Myser, ero 3aMecrureJreM
AI{peKTopa IIo HayqHoit pa6orc Ir pyKoBoAvITeIrflMr4 crpyKTypHbrx [oApzr3 geteuuit u r4HbrMn

BbrnoJrHeHr,rr 3anpoca o



yrIoJIHoMoqeHHbrMI4 Ha ocyqecrBJleHrre KoHTpoJrr nvr\aMpr (4anee - AonngocrHbre rnrrJa.
ocyqecrBn.f, ro[Ir4 e rcoHrponr)

rlepeueHr AoDKHocrHbIx JrI{q, ocyulecrBJlf,rolq,nx KoHTpoJrb, a rarcKe [epr4oAl4qHocrb
o cyue cTBJIeHI{t raKoro KoHTponr ycraHaBnr4 Baerc.rr [paBoBbrM aKTOM MyS er.

BueruHprfi KoHTponb ocyqecrB lrfrercfl Mr,rHrrcrepcrBoM KyJrbrypbr pocroncroft
o6lactw, B coorBercrBI4l{ c yrBepx.qeHHhrM I,IM [oprAKoM ocyqecrBneHr4.rr KoHTponr 3a
Ae'fireJlbHocrbrc [oABeAoMcrBeHHhrx rocyAapcrBeHHbrx yqpexAeHuft Pocroncxoft o6nacru.

Teryquft KoHTpoJIb Har rroJlHoroft n KaqecrBoM rrpeAocraBrelwfl roayAapcrBegH6rx
yonyr' co6ruo4eHueu o6ocHoBaHHoc'rv rr npaBoMepHocrr,r Aeficrnnft AoJrxHocrHbrx Jrr,rq
Myeea, olpeAeneHHbrx aAMr4Hr4crparr.rBHbrMr4 nporleAypaMr4, ocyqecrBJrrer AvpeKrop
Mysex.

Teryrqzfi KoHTpoJIb HaA co6mo4enueu [ocJreAoBareJrbHocrr,r neiac.rswir rro
npeAocraBJIeHHIo rocyAapcrseHHofi ycJlyru 14 npl{H.f,Tr4eM peurenufi ocyqecrB rrflercfl
c[eqzaJll{croM (sauecrureJleM rvpeKTopa rro uayvHofi pa6ore), orBercrBeHHbrM 3a
opraHr,r3 arluro p a60rhr ro npeAocraBJreHurro rocyAapcrs eHHofi ycnyrr.

TercyrqHfi KoHTponb BKJIIoqaer B ce6n- [poBereHlre [poBepoK, BhrrBJreHr,re Lr
ycrpaHeHl4e HapyueHuft npaa maq, o6pau4Bllrltxc.rr 3a rrpeAocraBJreHr4eM rocyAapcrBeHHbrx
ycJlyr, paccMorpeE%e 14 [pI'IHf,TI4e perueuufi, a TarcKe rloAroroBKy orBeroB ru o6puttl e1ufr
3a'tIBI'ITeJIeft, co4epxalqzx xalo6rr Ha pelreHr.rr, geitcrnw(6esaeftcrnrae) 4orN"orrrrr* n"rl
My3er.

Teryqnft KoHTpoJIb ocyqecrBJl.f,erct n Qoprrae upoBeAeHr,rr flpoBepox co6mo reHvrfl 14ucloJIHeHI{t AoJIxHocrHbIMz JII'IIIaMI4 Myaer, yqacrByrolqlrMll B npeAocraBJreHlrl4
rocy'qapcrseHHoft ycJlyu4, noJloxeHI4fi uacro.slqero A4uzuncrparr4BHoro peryraM eHTa Lr
IIHbIX HOPMATI,TBHbIX IPABOBbIX AKTOB POCCZft CTtOft (D E4EP AIJLTU.

IlpocnyruuBaHl'Ie rpeAcraBI4rer.f,MLr arMr4lucrpawu Myser (4raperropou Mysea,
3aMecrI'ITeJIeM AI'IpeKTopa IIo uay'ruoft pa6ore) HayqHrrx pa6oruzxon v 3aBe4yroqnx
orAeJroB Myrea Bo BpeMt [poBeAenplt Kax.qofi Hoeoft gKcKypclrr{ zJrLr JreKrI prLr flBrr'ercfl.o4uofi zs Qoprra KoHTpor'I HaA [oJrHorofr, u KaqecrBoM npeAocraBrreNrofi rocyAapcrBegnoftycnyfz.

2' fToptgoK 14 fiepnoAl,tlHocrb ocyulecrB rre'vrs. [JraHoBbrx r4 BHerrJraHoBhrx npoBepoK
rIoJIHorhI I{ KaqecrBa [peAocraBJIeHLUI rocyAapcrBeunoft ycJlyru, B ToM qr4cJre 11oprAoK Lr
Qopurr KoHrpont HaA floJlHorofiuKaqecrBoM rrpeAocraBJreH[rr rocyAapcrBenHoft ycJryrz.

llnanosrre r,r BHe[JraHoBbre [poBepKr.I Mr4HprcTepcrBoM KyJrBTypbrPocroncrofi o6tacru. flpz [poBepKe p Bonpocbr, cBr3aHHbre cnpeAocraBJIeHI4eM rocyAapcrseHHoft ycJlyr[, LrJrvr orAeJrbHbr e \eitcrsv1 B paMKax
r4cnoJrHeHr4[aAMLrHVCTpaTLrBHbrxlporleAyp.

flpu opraHI'I3aIIIdI{ [poBepoK yq[TbrBarcTcr )r(rrJro 6u u 3aflBrreH'fl zatyvrcetrcfi, aTarcKe llHbre cBeAeHr,uI o Ae.rrreJrbHocrLr AoJrxHocrHhrx Jrurq Mysex, yqacrByrolqr4x B[peAocTaB IreHVrr4 rocyAapcTBeHHbrx ycJryr.
llepzo4rauHocrb rlpoBeAeHrr{ rrJra'oBbrx upoBepoK rroJrHor'r u KaqecrBa

[peAocraBJreHprs' rocyAapcrBeHHbrx ycnyr ycraHaBnr{Baercf, MrrHr4crepcrBoM KyJrbrypbrPocroscrofi o6nacru.
lnr nponereHus' npoBepKI'I noJIHorhI r,r KaqecrBa npeAocraBJreHr4lr rocyAapcrBenHoftycJlyrn Qopuzpyercr KoMI4ccI{-tI, B cocraB xoropofi BKJrroqarorcr cnequzurr,rcrbr

Mr4 Hr{crepcrB a KyJrbrypbr po croscxoft o6lacru.
rlponepxa ocyulecrB lrs'ercfl Ha ocHoBaHur4 ilpvKa3a MnHucrpa KyJrbryprr pocroacrofi

o6lacrz.
flo rpe6onaHzro KoMr4ccww orBercrBeHHbre vc[oJlHr,rreJrn, a rarcKe rrHhreAoJrxnocrnbre Jrr4rla, coBep[rarorqne [peAycMorpeHurre A4 pernaMeHToMgeitcryut, Aalor ycrubre urv rrzc;;MeHHble ol:,;tcuenus, AoKyMeHTbr I,IMarepu irnbl' cBt3aHHhIe c KoHKpeTHbIMII [?IcbMeHHbIMI4 3arlpocaMLI sagsLrTereir.



Pesynrtarrr [poBepKI,I o$opnarxrorc.a B BrrAe aKTa, B KoropoM orMeqarorc.f,
BbrrBJreHHbre HeAocTutKvr Lr llpeAJroxeHnfl. rro ux ycTpaHeHprro.

3. OteercrseHHocrb AoJDKHocrHbrx Jrlrq 3a peIrreHufl 14 4eftcrezx (6*4eftcreue),
IIpI,IHnMaenrne (ocyrqecrBJlteMble) n xoge [peAocraBJreHlrr rocyAapcrsennofi ycJryrr4.

[orNHocrHrre nuttla My:ea, yrroJrHoMoqeHHbre [pr{Hr4Marb yrracrne B
rIpeAocraBJIeHIIu rccylapcrBeHHoft ycJlyrn, Hecyr rrepcoHtrlrbHyrc orBercrBeHHocrb 3a
[paBI4JIbHocrb v o6ocnosaHHocrr [pr{H.rrrbrx peuteuuit, 3a co6mo4enue cpoKoB 14

ycraHoBJreHHoro noprAKa [peAocraBJreHlur rocyAapcrseHHofi ycnyrr4.
flepcoHalruar orBercrBeHHocrb AoJrxHocrHbrx nArI Myser 3aKpeflJr.rrerar B r,rx

AoJIxKHocrHbIX I{HcrpyKUI{lIX B coorBercrBlrr4 c rpe6oBanr4flMu 4eftcrnyrouero
3AKOHO.IIATEJIbCTBA.

4. llonoxenurfl, xapaKreplr3yloqre rpe6oeauua K roprAKy z Sopuana KoHTpoJrr 3a
rIpeAocraBJIeHVeM rocyrapcreeHHoft ycJryrr4, B ToM qrlcre co cropoHbr rpaxAaH, nx
o 6r e4zHe uwir w opranzs aqzft .

Itts ocyqecrBrreHr4fl KoHTpoJrr 3a rrpeAocraBJreHr,reM rocyAapcrneHHoft ycJryn4
rpaxAaHe, I,IX o6re4unenux u opraHl,I3aqru,r r4Meror npaBo HanpaBJr.rrrb B Mysefi, B
MI{HI4crepcTBo Kynbrypbl Pocroscrofi o6nacru vHIr4Br4IyaJIBHbre v KoIrJreKTr4BHbre
o6paIqeHu.r c [peAnoxeHI,IrIMI,I, peKoMeHAarILtrMr4 rro coBeprrreHcrBoBanr,rrc KaqecrBa rz
rrop'rAKa IlpeAocraBlrenva rocyAapcreenHofi ycnryrvr, a raKxe 3iurBJreHr,rr z Nalo6rr c
coo6tqeuueM o HapyureHI4I'I orBercrBeHHbIMIr AoDKHocrHBrMr{ JrvIllaMur, lpeAocraBJr.f,rolqlrMl,r
rocyAapcrBeHHyrc YcrYY, rpe6onanzfi AAuprnracrparlrBHoro peuraMeHTa, 3aKoHoB t4 LrHhrx
HOpMaTr,rBHbrx npaBoBbIX aKTOB.

KoHrponr 3a IIpeAocraBJIeH[eM rocyAapcreeHHoft ycnyrr4 co cropoHbr rpaxAaH
ocyqecrBJlf,erct rlyreM [oryqeHl4x IauQoprraaq4r4 o Hitlr,rqr4u n 4eficrBr4.f,x orBercrBeHHbrx
AoJIlIGocrHbIX JII4II Myse.r HapyrrreHllft noroxeHufi A.qvrvrnvrcrparvrBHoro peruraMeHTa Lr
LtHhIX HopMarvBHbIX [paBoBbIX aKToB, ycranaBntrBaloulltx rpe6onanz.a K [peAocraBJIeHVIo
rocyAapcrseHHoft y cnyru.

Konrponr 3a rIpeAocraBJIeHIaeM rocyAapcrseHHoft ycnyrvr co cropoHu o6reguneuuir
rpallqaH LI opraHll3a\uit ocyulecrBJl.f,erct B cryqae npeAcraBJreHr{r orr4Mra o6reAznen:zflMr4
I{ OpraHI'I3ATJId.flMId LIHTepeCOB CBOr,rX qreHoB - rpaxAaH, .f,BJLf,rOIqVXC.rI 3ajIBVTeJIrMU npr4
[peAocTaBlreEvr4 rocyAapcrseHHoft yclryru, [yTeM noJIyqeHLIlI uHQopuaqry o Hurr4qr,r14 B
4eficrrnrx orBercrBeHHbIX AoJIXHocrHbIx JIt4rI My3er HapyureHr4fi noloxegraft PeuaMeHTa Ll
LIHbIx HopMarvBHbIX [paBoBbIX aKToB, ycramaBrrurBaroulr4x rpe6onanu.a K [peAocraBJreHurc
rocyAapcrseHuoft ycJryrr,

5. llopa4oK paccMorpeHr4r rrperensvft roryqarer.r ycryr.
MHenla.f, uorpe6urelefi rocyAapcrBeHHoft ycnyrn o6 yponHe KaqecrBa r.r AocrynHocrr.r

rocyAapcrseHuofi ycJryrl,t oupeAeJrrercr :

IIo pffiyJlbraraM [poBeAeHVt MOHrATOpt4Hfa KaqecrBa [peAocraBileilvrf.
rocy.qapcrnenuoft ycnyrv, B xoAe Koroporo [poBoAr.rrc.rr oflpoc, r,rHTepBbrovrpoBaHvre,
aHKerlIpoBaHI'Ie rlorpe6ztelefi rocyAapcreeuHoft ycJlyrv v alaJrLrs co6panuofi uH$opu arJr4zr;

lo pe3yJlbraraM paccMorpelJvra \ucbMeHHbrx flpe.qJroxe]f'uit, saanleuuit uttu xa|iro6
norpe6urelefi rocyAapcrBeHHoft ycnyrr,r.

Myseft [peAocraBJlter Bo3Mo)KHocrb Brrpa]KeHnr uneHzft noryqarerr ycJryr o
KaqecrBe oKa3aHHbIX ycJlyr Ha cBoeM oQraqnanrHou cafire B cerra ZHrepuer.

MHenut notpe6rareneft ycnyrz I,I3yqarcTc.rr, aHiulr.r3r,rpyrorc fl, v vcrroJrb3yrorcr rrpt4
rp oBeAeHLrr4 orleHKr.r A O CTyrrHO CTpr V KaqecrB a rocyAap crseuHofi yc jryrr4.



PasAer V. [ocy4e6nrrfi (nnecyae6Hrrfi) nopflAoK o6xcanonaHrrfl pe11;ennft n
4eficrnnft (6er4eftcrnnr) opraHa, npeAocraBJrflrculero rocyAapcrBeHHyro ycrryry, a

TaKrKe LIX AOJTXHOCTHbTX Jrrr[

l. ZHQopnaaqrar AIrfr 3al4HrepecoBanHbrx Jrrdrl o6 vx [paBe Ha 4ocy4e6noe
(nnecy4e6noe) o6xanonanze geitcrnufi (6es4eftcrnraa) v pe:1rreuuir, rpprHrrbrx
(ocyqecrnrreuux) B xoAe rrpeAocraBJreHr.rr rocyAapcrBeHHofi ycJryru.

B clyuae BbItBneHLLl Hapy[IeHr,rft npan 3arBrrreJreft rocy.uapcreenHofi ycJryrut B
orHoIrIeHI,I[ BI,IHOBHbIX Jlrrq [pr,rHr4MarcTcr Mepbr B coorBercrBr4r4 c geficrnyrcqr4M
3aKoHoAareJIbcrBoM. 3axsurem I{Meer flpaBo Ha o6xarosaHrae 4eftcrnuft v (unv)
6es4efictnllfl AoJrx(HocrHblx nnq Myse.rr B AocyAe6uou (unecy4e6norra) iloprAKe.

flpz otxase B npeAocraBJIeHI4I,I rocyAapcrseHHofi ycJryru 3arBr4TeJrb r{Meer npaBo
o6parnrrcx c o6paqeurreM, xano6oft, 3arBJreHLreM K AupeKTopy Mysex, B MvruvrcrepcrBo
KyJlbrypbl Poctoscroit o1tacru unu o6xaJroBarb orKa3 n cy4e6HoM rroprAKe B cpoKt4,
ycraHoBneHHbre 4eftcrnyrorqraM 3aKoHoAareJrBcrBoM.

'{eficrnua 
(6es4eftctnna) AoJIXHocrHoro Jrr,rqa Moryr 6urr o6Na-[osaHrr B

4ocy4e6uona uoptAKe. llpz o6paqeurau 3afrBurelrfl B nncruesnofi Sopue cpoK
paccMorpeHla.tl xtulo6n se AonxeH rlpeBblllrarr 15 pa6ovux 4ueft c MoMeHra pervcrparfr4u
raKoro o6parqeHna.

llo eoupocaM, Koroprle He yperynzpoBaHbr Hacro.[rqr4M perJraMeHToM, B rlenrx Lrx
yperyJIHpoBaHLIt MOryT [pLIHpIMarbCr, JroKrlrrbHbre aKThr, Koropbre He MoryT rrporlrBopeqr4Tb
TIOJIO)KCHI,I'M HACTOf, IIIETO A4IUUHI4CTPATI4BHOTO PCIJIAMEHTA.

2. llpe4uer AocyAe6noro (nnecy4e6Horo) roprAKa o6xzuroeaHlrs.
3a.rsl,Ireffi I{Meer flpaBo o6parurrca c xalo6ofi s coorgercrBr4r.r c 4eftcrnyrcrur4M

3aKOHOAaTeJTbCTBOM, B CJreAyroqr{x cnyqiLsx :

1) Hapy[reHl'Ie [op.sAKa ilpuH;rTna 3anpoca saflBvrrerrfl o rrperocraB rre1vrLr
rocyAapcrseHHoft y cny rui

2) napy l'reHr4 e noprAKa rpeAocraBJreHr{r rocyAap creeuHoft y cnyrn ;
3) rpe6onaHvre y 3a{B}rreJrr AoKyMeHToB, He [peAycMorpeHHbrxrvvvvDau4v J JaaDvrLvrrrl l{rr^JrvrEHlun, Htr upgAycMoTpeHHblx HopMaTI4BHbIMI4

npaBoBhIMLt aKTaMLI Pocczftcrofi @e4epaqzu, AJrr [pe4ocraBJreHr{Jr rocyAapcrseHHoft
ycJryn4;

4) orKa3 B rrprreMe
HOpMaTr4BHbrMrr npaBoBhrMr{
rocyAapcreeHHoft ycJryrr;

5) orr<as B [peAocraBreHnr4 rocyAapcrnenHofi ycrryru, ecJur ocHoBaHuA orKa3a He
[pelycMorpeHhl Se4epanruhrMl4 3aKoHaMrI u [pilIrflTbrMr4 B coorBercrBLrtr c HLrMr4 r4HbrMt4
HopMar[BHbrMr4 npaB oBbrM u aIr.T aMLr p o c cnft crofi @ e4ep a\w;

3. I'Icvepurrnatoqzfi repeqeHb ocHoBaHr4ir Als orKiBa B paccMorpeHr4rr Naro6u
(uperensn u) tu6 o nplrocraHoBJreHnrr ee p accMorpeHr4.,r.

Eclz B rI{cbMeHHoM o6paulenzl4 He yK€BaHa $aunnw, gaflBrTerrfl, HaflpaBwBrrrero
o6paqeHue, 14 [oqronrtfi agpec, rro KoropoMy AoDKa" 

-6"rr" 
Ha[paBneH orBer, To orBer Ha

o6paqeHrae He 4a6rca.
flpz nonyqeHllla [I'IcbMeHHoro o6paqelvrfl., B KoropoM coAepx(arcf, HerleH3ypHbre

lu6o ocxop6ureJlbHble BblpaxeHzt, ylpo3br xlr3Ht4, 3AopoBbro 14 t4MyrrlecrBy AoJrxHocrHoro
JII/uIa, a TarcKe qJIeHoB ero ceMBI,I, o6paqeHl4e Moxer 6rrrr ocTaBJreHo 6eg orsera 1,o
cylqecrBy tIocraBJIeHHbIX B HeM BorrpocoB vr coo6rqeuo 3a.f,BvreJrro, HarrpaBr4BrrreMy
o 6pauleuze, o HeAorrycrr{Mo crLr 3noy[orp e6reuz.s npaBoM.

Ecnw reKcr [I4cbMeHHoro o6patpnux He rroAAaercr uporrreHlaro, orBer Ha
o6paqeHue ne 4a€rca, o u€u coo6rqaercfl saflBvreJrro, HarrpaBr,rBrrreMy o6paqeuze, ecJrr4 e1o
Sauutw, 14 noqroBbrfi agpec [oAAaroTc, [poqreHrrrc.

AOKyMeHTOB, [peAOcTaBJreH[e KOTOpbTX [peAycMoTpeHo
aKTaMV Pocczftcxofi (De4epaqzu, g^rrfl rrpeAocraB rrelvfl



Ectttt' B rII4cbMeHHoM o6paqeHnn 3aflBLrreJrfl coAepxr4Tcf, Borrpoc, Ha roropufi
3arBrrTeJrro MHoroKpaTHo aaBiurlrcb rrucbMeHHbre oTBeTBr IIO CyqecrBy B cBr3r,r c paHee
HanpaBJIteMbIMLI o6parqenraflMvI, vI rrpl,I gToM n o6parqeHr4r4 He upl4BoAf,Tct HoBbIe AoBoAbr
unz o6ctotreJlbcrBa, y[oJIHoMoqeHHoe Ha ro AoJrxHocrHoe Jlr,rqo BrIpaBe npr4Htrb peIIIeHr,Ie
o 6esocHoBareJlbHocru oqepeAHoro o6pauleHr4r r{ npeKparqe;g1nvr 11epe11ucKr4 c 3aflBvrreJreM
no AaHHoMy Bonpocy. O AaHHoM peIIreHI,IIl yBeAoMJrrercr 3a.[Br4Terb, HailpaBne111ufi
o6paqeHne.

4. OclroeaHLrfl Nts Haqara rporleAypn 4ocy4e6Horo (eHecyAe6Horo) o6Nalon a1ua.
Xalo6a [oAaerct B rrlaclMeunofi Qopue na 6ymaxHoM Hocr,rreJre, B oJreKTpoHsoft

Soprr're n Myseft. Xano6rr Ha perleHnfl, ilpvtarbre Ar4peKropoM Myrex, paccMarpr4Barorcr B
Mr4 Hr,rcrepcrB e KyJrbrypbr P ocroscro ft o6 tactu.

Xano6a AoDKHa coAepxarr:
1) HaI4MeHoBaHI'Ie opraHa, npeAocraBJrrrorqero rocyAapcrBeHrryrc ycryy,

AoJIXHocTHoro JIIIqa opralla, [peAocTaBntloqelo IocyAapcTBeHIIyrc YcIYIY, pe11leHl4.g 14

4efi croux (6es4eficrnze) xoroprrx odxa-rryrorcr;
2) QaNaznzro ' uIMs, orqecrBo (nocre4nee - ilpu nwtuuuu), cBeAeHr{.rr o Mecre

xI'ITeJIbcrBa 3aflBvITelrfl - QlasnvecKoro nl{rla nn6o HaIaMeHoB al:ae, cBeAeHI4.rI o Mecre
Haxox.ueHvrfl 3aflBLrreJl,I - rcpI4ALIqeCKOrO JII4qa, a raKxe HoMep (norvrepa) KoHTaKTHO|O
rere0ona, aApec 

_(aapeca) sJIeKTpoHHofi noqrrr (upn nanzuuw) u uoqroerrfi aApec, no
KoropblM .qoJIXeH 6urr Ha[paBneH orBer 3a.f, BI,ITenro ;3) cBeAeHLIfl o6 o6xanyeurrx perreHrrx Lr 4eficrnzrx (6es4eficrnnz) opraHa,
rlpeAocraBJltloqero rocyAapcrBeHHyrc ycnyfy, AoJDKHOCTHOTo rur\a opraHa,

.u

o r,rreJrb He coruraceH c peueHr{eM z 4efictuzena
rocyAapcTBeHHyro ycryry, AoJrxHocTHoro

JII4IIa opraHa' rpeAocTaBnf,rcIrlero rocyAapcTBeHrryrc ycJlyry. 3a.snureleu Moryr 6rrrr
[pe.qcraBJleHbl AoKyMeHTbI (uprz nanHuuu), [oATBepxAarculrre .qoBorhr 3aflBprrerrfl. ttu6o ux
KOIIUI,I.

5' flpana 3aI4HTepecoBaHHbIX JILIq Ha noryqeHue zu$oprra ar\r4vr Lr AoKyMeHToB,
ueo6xo4uMbrx Anr o6o qrosaH Lrs. u paccMorpeHzrr xano6rr (np erensHra).

3auHrepecoBaHHoe JII4IIo l4Meer flpaBo Ha noryqenne nnQopMarl[u r{ AoKyMeHToB,
ueo6xoAIaMBIX AJI-fi o6ocronauvfl, u paccMorpeHr,rr xiuo6u (npere uzun), ecJrpr r,rHoe He
lpeAycMoTpeHo 3aKoHoM.

6. opranrr rocyAapcreeHHoft BJIacru z AoJrxHocrHbre lrvrra, KorophrM Moxer 6u6
HarpaBJIeHa xalo6a (npereusn.a) sarnvrer.l B AocyAe6uona (nHecy4e6nona) [oprAKe.

llpt'I orrase B [peAocraBJIeH]II{ rocyAapcreeHnoft yanyi" 3arBr.rreJrb r,rMeer [paBo
o6parurrca c o6parqeHr4eM, xalo6oft, tu""nar"am

- K Ar4peKropy Mysea;
- B Mr4HracrepcrBo KyJrbrypBr pocroscroir o6nacru.
Xalo6a Mo)Ker 6rrrr HanpaBneHa rro froqre, c r4cnoJrb3oBaHr,renr zHQopuarIVoHHo-

TeJIeKoMMyHI'IKaIIzonuoft cetu <<LIHrepHeD), o$raqraanrnoro cafira M[Ht4crepcrBa KyJrbryphr
Poctoscroit o6tacrvl a raKxe Mo)I(er 6rrrr [pI4HrITa [pr4 rI4rrHoM [przeMe gaflBvITeIrfr.

7. Cporn paccMorpeHr.rfl xaJro6rr (nperenszu).
Xalo6a, Ilocrynl'IBlllat B Mysefi r4rrr4 B Mr,rHr4crepcrBo Kynbrypbr pocroscroft

o6lactu, noAnexl4T paccMorpeHl,Iro AoJIXHocTHbIM JrI{II.M, HaAeJreHHbrM rroJrHoMoql{.f,Mra lro
paccMorpeHl4lo )Ktulo6' r re9eHue 15 pa6o'rwx AHefi co Arur ee perrrcrp arrvtur, a B cnyqae
o6xanoeaHl'It orKtl3a Mysex, AoJlxHocrHoro nr4rla B rrp[eMe AoKyMeHToB y 3aflBurerfl B
TerreHr4e 5 pa6ovux.qneft co AHr ee perr4crparluu.



8. Peeynrtar AocyAe6Horo (nnecy4e6noro) o6xaroaaHr4rr rrprrMeHr,rreJrbHo K raNAofi
[porle4ype rz6o r4HcraHrlr{ra o6xanon antrfl .

flo pe3ynbraraM paccMorpeHlrf, xaro6u ArrpeKrop Myse.n vrwr Mr4Hr4crepcrBo
KyJrbrypbr PocroecKoir o6tactu, [pr,rur4Maer oAHo r,r3 cJreAyrorqux peureHraft:

1) y4onnerBopter Nano6y, B ToM qlrcrre n Soprae orr&", rpLrHrroro perreHr4r,
BO3Bpara 3a-f,BI4TeJIIO AeHe)KHbIX CpeACTB, B3LrMaHUre KOTOpbTX He [peAycMorpeHo
HopMar[BHhIMI4 rIpaBoBbIMu aKTaMLr Poccuftctcofi @e4eparfnLr, a raKxe B r4Hbrx Qopuax;

2) orxatrrBaer B yAoBJrerBop eHtrr4 Nalo6rr.
He no3AHee rHfl, cJleAyloqero 3a rHeM rrpr4HATVa pelueHl,ur, 3atBrrneJlrc B

uucrnaenHofi Qopue v IIo xeJIaHLIIo 3aflBtTerrfl B ,na*tporroft Qopue Ha[paBJr.rrerc.rr
MOTr,rBr,rp osaHHrrfi orBer o p e3ynbrarax paccMorpeHnrr Nalo6u.

B cryqae ycraHoBneHl4.tl B xoAe r{Jrr4 rro pe3yJrbraraM paccMorpeHr{fl xa.no6u
npIa3HaKOB COCTaBa aAMI,IHt4CTparLrBHoro [paBoHapyureHzrr uTrvr IlpecrylJreHnfl
AOJIX(HOCTHOe JIUI(O, HaAeJIeHHOe IOIHOMOtIi/rflMi/- rIO paCCMOTpeHI4IO xanO6,
He3aMeAJrI4TeJIbHO Ha[paBJlter l4Meroqprecr MarepvaJrbr B opraHbr upoKyparypbr.

9' B npe4ocraBJIeHLII{ rocyAapcrnenuoft ycnyrrr Moxer 6urr orKa3aHo B cne4yrc1111ax
cJlyrlatx:

- orcyrcrBl4e y rlorpe6nrerr BxoAHoro luter:a ycraHoBJreHHoro o6pasqa, Aaroulero
[paBo Ha [oryrreHrle rocyAapcrBeHHofi ycnyrra;

- orcyrcrBr4e npeABapr4remsofi 3aflBKLr nOrpe6rarenx Ha
rocyAapcrseHuoft y cry rv;

- oopaqeHze 3a noJryqeHveM rocyAapcreeHHofivvPqu4w'nvrs r4 uuJrylEH?lcM l'ocyAapcTBeHHoZ ycJlyru BHe pe)KLtMa pa6orrr Mysex;
- HapyuenweLlncrpyKrlr4u Mysea o [porycKHoM pexLrMe.

3auecrureJrl Ar.rpeKropa |BVK pO <Bonro.uoncrzfi
oKoJroro-r4 cropr,rqecKuft uys efi > O.H.3afiqeea

rrpeAocTaBJreH14 e


